27.02.2020 [MevaTb gokymeHTa

7 beBpansg 1992 roaa N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

Cnncok naMeHsiLWwmnx AOKYMEHTOB

(B pen. ®epepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
0T 17.12.1999 N 212-03, o1 30.12.2001 N 196-03, oT 22.08.2004 N 122-03,
oT 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03, ot 25.06.2012 N 93-03,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-03,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-03, o1 03.07.2016 N 265-03,
oT 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-03,
oT 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03)

HacTtoawmnn 3aKoH peryinmpyer OTHOLWEHWS, BO3HMKaloWMe Mexay noTpebutenamMm wu
U3roTOBMUTENSIMU,  WUCMONHUTENSAMKU,  UMMOpTepaMun, NpoAaBuaMu, BhagenbuaMm arperatopos
MHdopMaumm o ToBapax (ycnyrax) npu npoaaxe ToBapoB (BbIMONHEHMM paboT, oKaszaHUW ycnyr),
yCTaHaBnmBaeT npaBa noTtpebutenein Ha npuobpeteHme ToBaposB (paboT, ycnyr) Haanexauwero
KayectBa M 6e30nacHbiX ANS XW3HW, 340pPOBbS, MMYLLECTBa NOTpebUTenem m oKpyxawlLllen cpeabl,
nonydyeHne wmHdopmaumnm o ToBapax (pabortax, ycnyrax) u 06 ux marotoButensax (MCNONHUTENSX,
npoaasuax), O Bfagenbuax arperatopos WHdopmaumm o0 ToBapax (ycnyrax), MpocCBeLleHUe,
rocynapCTBEHHYD U OOLECTBEHHY 3allMTy WX WHTEPECOB, a TakKXe onpeaensiet MexaHWU3Mm
peanuMsaunm 3TUX Npas.

(B pen. ®enepanbHbiX 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018
N 250-03)

OCHOBHblIe NOHATUS, MCrnoJsib3yeMbl€ B HACTOSALLEM 3aKoHe:

notpebutenb - rpaxaaHuWH, WMEKWMAn HaMepeHme 3akasaTb uAnM npuobpectn numbo
3aKasblBatowWwmn, npnobpeTaowmin MM NCNoab3yowmun Toeapbl (paboTbl, YCIyrn) NCKAYNTENBHO AN
JINYHBIX, CEeMeWHblX, AOMAaWHUX W  WHbIX HYXA, HEe CBA3a@HHbIX C  OCYLLEeCTBIEHUEM
npeanpuHUMaTENbCKON AeATEeNbHOCTH;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NM3roTOBUTENb - OPraHM3aums He3aBMCMMO OT €€ OpraHM3auMOoHHO-NpPaBoBOM (DOPMbI, a Takxe
MHANBMAYANbHbIN NpeanpuHMMaTENb, NPOM3BOAsALLME TOBapbl ANs peanusaumn notpebutensm;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MCMNONMHUTENb - OpraHu3aumMs He3aBMCUMO OT ee OpraHM3auMOHHO-NPaBoBOW (OPMbI, a Takxe
MHAWBUAYANbHbIA  NpeanpuHUMaTeNnb, BbliNOAHAKOWME paboTbl WAWM  OKasbliBaloWMe  YCNyru
notpebutensaMm no BO3ME34AHOMY AOroBOPY;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npojaseL - oOpraHuM3auusd He3aBUCUMMO OT ee OpraHuM3auMoHHO-NMpaBoBOW GOpPMbI, @ Takxe
WHOMBUAYANbHbLIA NpeAnpuHUMaTesb, peanusylowmne ToBapbl NOTpebuTendaMm nNo [O0roBOpY Kynnu-
npoaaxm;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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ab3sauy ytpatun cuny. - deaepanbHbil 3aKoH OoT 21.12.2004 N 171-03;

HeanocTtaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBMe ToBapa (paboTbl, ycnayru) unm
obsazatenbHbIM TpeboBaHUAM, NpeayCMOTPEHHbIM 3aKOHOM NIMH60 B YCTaHOB/IEHHOM UM MOpsAaKe, WUan
ycnosusaMm pgorosopa (Npu uX OTCYTCTBUM WAN HEMNOAHOTE YCA0BUMM 06bl4HO nNpeabsBsgeMbIM
TpeboBaHUaM), Unun UenaMm, Ansg KoTopbix ToBap (pabota, ycnyra) Takoro poga obbl4HO MCNONb3YyeTCH,
WIKn UensaMm, o KOTOpbIX npoaasel (McnosHuTenb) 6bis1 NOCTaB/ieH B U3BECTHOCTb NoTpebuTtenem npwu
3aKJ/1lo4YeHMn aoroeopa, unu obpasuy n (Man) onmcaHuio Npu npoagaxe Tosapa no obpasuy m (Mnun) no
onucaHuio;

(B pen. ®epepasnbHbIX 3aKOHOB 0T 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CyLLeCTBEeHHbI HefocTaTok ToBapa (paboTbl, yCnyrn) - HeyCTpaHUMbIA HeAoCTaTOK Wun
HeAoCTaTOK, KOTOPbIN He MOXeT 6biTb yCTpaHeH 6e3 Hecopa3MepHbIX pacxoAoB WK 3aTpaT BPEMEHW,
WIN BbIABNSAETCA HEOAHOKPATHO, WAU MNpOSABMSETCHd BHOBb MNOCNe ero yCTpaHeHus, wunu apyrue
noaobHble HEAOCTATKM;

(B pen. ®enepasnbHbIX 3aKOHOB OT 17.12.1999 N 212-03, 01 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCNyrn) ANs XWU3HW,
300pOBbsi, WMyLlEeCTBa MOTpPebuTeNns W OKpyXatowen cpeabl Npu  06bIYHbLIX YCNOBUSIX €ro
MCNONb30BaHUS, XpaHEHUs, TPaAHCNOPTUPOBKWM U YyTUNM3auUMKM, a Takxe 6e30nacHOCTb npouecca
BbIMoNHeHNs paboTbl (OKazaHus yciyrn);

YNO/IHOMOYEHHAss  u3rotoButenem  (NpoaaBUOM)  oOpraHm3aumMss  WAM  YNOJIHOMOYEHHbIN
n3rotoBuTeneMm (NpoAaBLOM) WHAMBMAYANbHbLIA npeanpuHuMaTens (Aanee - YMNOJHOMOYEHHas
opraHmsaums WAN  YNOJHOMOYEHHbIM WHAMBUAYANbHbLIA  MNpeAnpuHMMaTENb) - OpraHu3auus,
OCYLLECTBNAOWAA OMNpeAesIEHHYI0 AeATENbHOCTb, WM OpraHm3auusi, co3faHHass Ha TeppuTopumn
Poccuiickon ®epepaunm marotosutenem (nNpoaasBLOM), B TOM 4YUCNE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTpaHHbLIM MpoAaBLIOM), BbIMONHAKOLWINE onpeaeneHHble GYHKLUMM Ha OCHOBaHMM AOroBopa C
n3rotoBuTeneMm (NpoAaBLOM) U YMNOMHOMOYEHHbLIE UM Ha MPUHATUE U YAOBAETBOpeHne TpeboBaHUM
notpebutener B OTHOLWEHWM TOBapa HeHaanexalwero KayectBa, /anmbo UWHAMBMAYaAbHbIN
npeanpuvHMMaTESNb, 3apernMcTpUpoBaHHbIM Ha Tepputopun Poccuiickon ®epepauunn, BbINOJHSAOLWNN
onpeneneHHble YHKLUMM Ha OCHOBaHWUWM AoroBopa C usrotoButesneMm (NpoaaBLOM), B TOM 4ucie C
WHOCTPaHHbIM M3roToBuTeNeM (MHOCTPAHHbLIM MPOAABLIOM), M YNOJHOMOYEHHbIM MM Ha MPUHATUE U
yaoBnetsopeHue tpeboBaHuin notpebmutenein B OTHOLWEHNM TOBapa HeEHaANeXallero Ka4yecTsa,;

(ab3au BBeaeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

MMNOpTEP - OpraHmMs3auMsl He3aBMCMMO OT  OpraHM3auMOHHO-NpaBoBOW  (OPMbl UK
WHOMBUAYANbHbLIA NpearnpuHMMaTENb, OCYLLECTBAAKOWME MMMNOPT TOBapa A/ €ero nocjaeayowemn
peanusaunm Ha Tepputopumn Poccniickon deaepaumu;

(ab3au BBeaeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

Bflageney arperatopa uHdopMmaumum o ToBapax (ycnyrax) (manee - Bnageney arperatopa) -
opraHusauus He3aBMCMMO OT OpraHu3auuoHHO-NpaBoBoM  ¢GopMbl  NM60  MHAMBMAYANbHbIN
npeanpuvHMMaTenb, KOTopble ABAAOTCA BNajenbuamMy nporpamMmmbl AN 3NeKTPOHHbIX BblYNCAUTENbHbIX
MawuH wn (MnuM) Bhagenbuamm canta W (Mam)  CTpaHuubl caMta B WMHQOPMaUMOHHO-
TeNeKOMMYHUKALUMOHHOM ceTun "NHTepHeT" M KOoTopble NpeaoCTaBnsaloT noTpebutentd B OTHOLEHWUMU
onpepgeneHHoro ToBapa (ycnyru) BO3MOXHOCTb OAHOBPEMEHHO O3HaKOMUTbCA C NpeasoXeHUEM
npogaBsua (MCNOMHUTENSA) O 3aKNOYEeHUN AOroBopa Kynan-rnpoAaxku Toapa (AOroBopa BO3ME34HOro
OKasaHug Yycnyr), 3akal4ynTb C NpoaasuoM (UCMONHUTENEeM) A0roBop Kynnaum-npogaxu (Aorosop
BO3Me3HOro OKasaHusa yCnyr), a TakXke NpousBecTU npeaBapuTesNbHYK onnaTy yKa3aHHOro ToBapa
(ycnyrmn) nytem nepeBofia AEHEXHbIX CpeaCTB BAaZenbly arperatopa B paMkKax npuMeHsaembix gopM
6e3HannyHbIX pacyeToB B COOTBETCTBMM C MNYHKTOM 3 CcTaTtbM 16.1 HacTosdwero 3akOHa U
®denepanbHbIM 3aKOHOM OT 27 mioHa 2011 roga N 161-®3 "O HauMoHanbHOW NaTeXHOM cucteme".
(ab3au BBeaeH deaepanbHbiM 3aKOHOM 0T 29.07.2018 N 250-03)

Maga |. OBLWME NONOXEHUA

Ctatbs 1. [lpaBOBOEe perynMmpoBaHue OTHOLUEHMW B 06nacTm 3awuTbl NpaB noTpedurtenen

1. OTHoweHna B obnactn 3awunTbl Npas notpebutenen perynupyrotTcs MpaxaaHCKUM KOAEKCOM
Poccuinckon ®egepaummn, HaCTOAWMM 3aKOHOM, ApyruMu desepanbHbIMX 3aKoHaMU (danee - 3aKOHbI)
N MPUHUMAEMbIMU B COOTBETCTBUU C HUMU WHBIMU HOPMATMBHbIMU MPaBOBbIMW akTaMum Poccurckon
denepaunn.

(n. 1 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)
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2. MpaButenbctBo Poccuiickon ®denepaumnm He BMApaBe nopy4daTb denepanbHbIM OpraHam
NCNONTHUTENbHOM BNACTU NPUHMMaTb aKTbl, COAEPXKaLLNe HOPMbl O 3awmMTe NpaB noTpebutenen.

MpaBuTenbcTBO Poccuitckon ®depgepaumn Bnpase wusgasaTb ANna notpebutens wm npoaasua
(n3rotoBuTENS, NCNosHUTEnNs, YNOSTHOMOYEHHOW opraHusaumm nnm YMNOSTHOMOYEHHOr o
WHAWMBMAYANbHOrO NpeanpuHMMaTens, uMMnopTepa) npasuna, obs3aTeNbHble MNpU 3aKIOYEHUU WU
NCNONHEHMN Ny6NMYHBbIX AOroBOpoB (AOrOBOPOB PO3HMYHOM KyNAM-NPOAaXu, 3dHeprocHabxeHus,
AOroBOpPOB O BbINOJSIHEHUW paboT 1 06 oKazaHuM ycnyr).

(ab3ay BBegeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

A63ay yTpatun cuny ¢ 1 aerycta 2011 roga. - ®eaepanbHbit 3akoH oT 18.07.2011 N 242-93.
CraTtbs 2. MexxgyHapoaHble aoroBopbl Poccuickon ®epgepauumn

Ecnn MexayHapoAHbiM A0roBopoM Poccuiickoli ®epepaummn yCTaHOB/IEHbl WHble MpaBuia o
3alWuTe NpaB noTpebuTenen, 4em Te, KOTOpPble NMpPeayCMOTPeHbl HAacTOALUM 3aKOHOM, MPUMEHSIOTCS
npasuia MexayHapoaHOro 4orosopa.

Cratbs 3. lpaBo noTpebuTenemn Ha npocBeLleHe B 06nacTuy 3awmuTbl npaB noTpedbutenen

MpaBo noTpebutenen Ha npoceelleHne B o6nacTu 3awmnTbl NpaB notpebutenen obecneunBaeTcs
NMOCpeacCTBOM  BKJ/IOYEHMSI COOTBETCTBYHOWMX TpeboBaHuin B denepanbHble OCyAapCTBEHHbIE
obpasoBaTenbHble CTaHAapTbl U obpa3oBaTesibHble NMPOrpaMMbl, a TakKXe NoCpeACTBOM OpraHM3aunmn
cuctembl MHOpMaumm notpebutenen o6 mx npaBax M 0 HeOH6XOAUMBIX AENCTBUAX MO 3alMTe ITUX
npas.

(B pea. PeaepanbHoro 3akoHa ot 02.07.2013 N 185-®3)

Crtatbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. Mpoaasey (McnonHuTenb) o6s3aH nepepatb noTpebutento ToBap (BbINONHUTL paboTy,
OKasaTb YC/yry), Ka4yecTBO KOTOPOro COOTBETCTBYeT AOr0BOpY.

2. lpwn oTcyTCcTBMM B [OroBope YycCnoBui O KadvectBe ToBapa (paboTbl, ycnyrm) npoaasel,
(ncnonHutenb) obsg3aH nepepatb notpebutento ToBap (BbIMONHUTE paboTy, oKasaTb YCAyry),
COOTBETCTBYHOLWMA 0B6bIYHO NpeabsBnsieMbiM TpeboBaHMAM W MPUroAHbIN AN uUenen, Ans KOTopbiX
ToBap (paboTa, ycnyra) Takoro poaa o6bl4HO UCMOMb3yeTCs.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogasey (MCMONHUTENbL) NpPW 3aK/O4YeHUUM gorosopa 6bia1 noctaBneH notpebuteneM B
M3BECTHOCTb O KOHKPETHbIX Lensax npunobpeteHus ToBapa (BbiMosHEHUS paboTbl, OKa3aHUs ycayrun),
npogasey, (ucrnonHutenb) o6s3aH nepegatb noTpebutento ToBap (BbIMOAHWUTL paboTy, okasaTb
yCnyry), NpUroaHbIA AN UCNOMb30BaHUS B COOTBETCTBMWN C STUMU LENAMMU.

4. TMpu npogaxe ToBapa no obpa3uy wu (Man) onucaHumio npoaasel, o06s3aH nepenatb
notpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pa3uy u (Mnm) onncaHuto.

KoHcynbTaHTl0C: npumedaHue.
C 01.07.2020 cT. 4 pononHsetca n. 4.1 (®3 o1 02.12.2019 N 425-03). Cm. 6yaywyto pegakuuto.

5. Ecnan 3akoHamMu uAM B YCTaHOBJIEHHOM WMWK MoOpsAKe npeaycMoTpeHbl obsa3aTenbHble
TpeboBaHus k TOoBapy (paboTte, ycnyre), npogasey (MCnonHuUTenb) obs3aH nepepaTtb notpebutento
ToBap (BbINO/HMUTbL paboTy, OKasaTb YCAYry), COOTBETCTBYOWMA STUM TpeboBaHMUSM.

(n. 5 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ctatbs 5. lpaBa n 06s3aHHOCTM U3roToBUTENs (MCNONHUTENSs, NpoAaBLa) B 06nacTn yctaHOBNeHUs
CpoKa cnyXx0bl, cpoka rogHOCTU ToBapa (paboThbl), a TaKkKe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npenHasHaYeHHbIN A9 ANNTENbHOro MCNOo/b30BaHUS, WU3roTOBUTESb
(ncnonHnUTENb) BNpaBe yCTaHaBNMBaTb CPOK CAyxX6bl - nepuod, B Te4YeHWne KOTOpPOro M3roToBUTEsb
(ncnonuutenb) o065a3yeTca  obecneumBaTb MOTPEOUTENO BO3MOXHOCTb WCMNOMIb30BaHMA ToBapa
(paboTbl) NO Ha3HAYEHUID U HEeCTU OTBETCTBEHHOCTb 3@ CYLeCTBeHHble HefOoCTaTKM Ha OCHOBaHUK
nyHKkTa 6 ctatbn 19 1 nyHkTa 6 cTaTbh 29 HacToALWEro 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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2. W3rotoButenb (MUcnonHUTeNb) o0653aH YyCTaHaBnmMBaTb CpPoOK CNyxb6bl ToBapa (paboTbl)
ONTNTENbHOrO MOSIb30BaHUs, B TOM 4YMC/1€ KOMMIEKTYOLWWUX m3aennn (aetanen, y3nos, arperaTtos),
KOTOpble MO WCTEYEHMW OnpeaeneHHOro nepuoaa MOryT NpPeACTaBfsATb OMACHOCTb AN XKU3HM,
340pOBbs NOTpebuUTens, NPUUYMHATL Bpes ero MMyLLECTBY WM OKpPYXaloLen cpeae.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCUYMCAATLCA €AMHMLAMU BPEMEHU, a TaKXe WHbIMU
eaAnHnuaMn mnaMepeHunss (KUIoMeTpamum, MeTpaMm M MpoYMMM eaAMHULAMM U3MEPEHMSA Uucxoass U3
dYHKUMOHANbLHOro HasHavyeHns ToBapa (pe3ynbtaTta paboThl)).

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl nuTaHus, nap@MepHO-KOCMEeTMYECKMe TOBapbl, MeAMKaMeHTbl, ToBapbl
6bITOBON XUMUM W UHble nNoA0bHble ToBapbl (paboTbl) u3rotoBuTens (McnonHuTenb) o64a3aH
yCTaHaBiMBaTb CPOK rOAHOCTM - nepuoa, Mo UCTedeHun KoToporo ToBap (paborta) cuuTaeTcs
HEeNpPUroAHbIM ANS NCNOMb30BaHUSA MO Ha3Ha4YeHMuto.

(B pea. ®PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbiNONHEHME paboTbl) MO UCTEYEHUU YCTAHOBJIEHHOrO CPOKa rogHoOCTU, a
Takxe ToBapa (BbiMosiHeHNEe paboTbl), HA KOTOPbLIA AO/MKEH 6blTb YCTAHOBAEH CPOK FOAHOCTM, HO OH
He yCTaHOBJIEH, 3arnpeLiaeTcs.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHMUTENDL) BNpaBe ycTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuoa, B TEYEHME KOTOPOro B Ciiydae obHapyxeHus B ToBape (paboTe) HeaocTaTKa M3roTOBUTENb
(ncnonHuTenb), nNpoaaseL, YMNOJNHOMOYEHHas OpraHusauns Wan YrnosHOMOYEHHbIA MHAMBMAYANbHbIN
npegnpuvHmMMmaTesnb, MMnopTep o0653aHbl yaoBAeTBOpUTb TpeboBaHusa noTpebutensi, yCTaHOB/EHHbIE
cTaTbsaMm 18 n 29 Hactoswero 3akoHa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

N3rotoBuTenb BnpaBe MNpuHATb 06583aTenbCTBO B OTHOWEHMWM  HEAOCTAaTKOB  TOBapa,
OBHapyXEHHbIX MO WUCTEYEHUM YCTAHOBJIEHHONO WM TrapaHTUMHOro cpoka (AOMNONHUTENbHOE
0643aTenbLCTBO).

(ab3au BBeaeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

CopoepxaHne OONOAHUTENbHOrO o0b6s3aTtenbCTBa W3roTOBUTENS, CPOK AEWCTBUS  TaKoOro
obsizaTtenbctBa M NOPSAAOK OCYLWECTBNEHUS noTpebuteneM npaB nNoO TakoMy 06s3aTenbCcTBy
onpeaensarTCcs U3roToBUTENEM.

(ab3au BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

7. MNpopaBel BrpaBe YCTaHOBUTb Ha TOBAp rapaHTUMHbIA CPOK, €C/IM OH HEe YCTaHOBJIEH
N3roTOBUTENEM.

MNMpoaasel, BNpaBe NpUHATbL 0693aTeNbCTBO B OTHOLWEHMW HeAOCTaTKOB ToBapa, 0bHapy>XeHHbIX
Nno  UCTEYEHUM TrapaHTUMHOrO CpoKa, YCTAHOBAEHHOro wm3rotoButenem  (AOMOAHUTENbHOE
065a3aTenbLCTBO).

CopepxxaHue oononHUTeNnbHOro oba3artenbCcTea Npoaasua, CpOK AeNCTBUSA Takoro obs3aTenbcTBa
M NOpSAOK OCyLecTBeHnsa notpebuteneM npas No TakoMy 0653aTeNbCTBY ONpeaensinTcs 4OrOBOPOM
Mexay notpebuteneMm v NpoaasLOM.
(n. 7 B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

8. MN3roToBuTens (NpoaaBel) HeECEeT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, O6HapyXeHHble B
TeyeHne Ccpoka AeNCTBUA AOMNONHUTENbHOro obsizatenbCTBa, B COOTBETCTBMM C ab3auemM BTOpPbIM
nyHKTa 6 ctaTbm 18 HacToswero 3akoHa, a MOCne OKOH4YaHUs CpoKa AEeNCTBUS AOMONHUTENbHOro
06a3aTenbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToswero 3akoHa.

(n. 8 BBegeH deneparnbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

Ctatbs 6. OOS3aHHOCTb M3roTOBUTENA OOEcneYnTb BO3MOXHOCTb PEMOHTA U TEXHU4YECKOro
obcnyxuBaHus ToBapa

MN3rotoBuTenb 06s3aH ob6ecrneynTb BO3MOXHOCTb WCMOSIb30BaHUS TOoBapa B TeYEHWe ero Cpoka
cnyx6bl. na 3Tol Lenu M3rotToBuTesb ob6ecneymBaeT PeMOHT U TeXHUYeckoe 06CnyXunBaHue ToBapa,
a TakXe BbIMYyCK M MOCTaBKy B TOProBbl€ M PEMOHTHbIE OpraHM3aunn B HEOHBXOAUMbIX AN PEMOHTA U
TeXHMYecKoro o6cnyxuBaHuMsa ob6beMe M aCCOPTMMEHTE 3anacHblX YacTeli B TeyeHWe Cpoka
Npon3BOACTBa TOBapa M Moc/ie CHATUSA ero C NpoM3BOACTBA B TeUYeHWe cpoka Ciyxbbl ToBapa, a npu
OTCYTCTBMW TAaKOro CPOKa B TEYEHME AECSATU NET CO AHSA Nepeaayun ToBapa notpedbuTento.
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Cratba 7. paBo noTpedbutens Ha 6e3onacHOCTb ToBapa (paboThbl, ycnyru)

1. MoTpebutens nmeeT nNpaBo Ha TO, YTObbI ToBap (paboTa, ycayra) npu 06bIYHbIX YCNOBUAX €ro
NCNONb30BaHUSA, XpaHEHUs, TPAHCMOPTUPOBKN U yTuUnmnsauum 6bi1 6e3onaceH ANs XW3HW, 340pPOBbS
noTtpebuTtensi, OKpyXawlwen cpeabl, a TaKXe He TMNpUYNHSN Bpea WMyLWecTBy noTtpebutens.
TpeboBaHusl, KOTOpble AOKHbI 0becneuymBaTb 6e3o0nacHOCTb ToBapa (paboTbl, YCNyrm) AN XU3HU U
300pOBbs NOTpebuTensi, OoKpyXalower cpeabl, a TakXe npeaoTBpalleHMe MNpUYMHEHUS Bpeaa
UMYLLEeCTBY noTpebutens, sABNAOTCA o06a3aTeflbHbIMM W YCTAaHaBNMBAKOTCS 3akOHOM WM B
YCTaHOBJIEHHOM MM MOpsAKe.

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (McnonHuTenb) o6sa3aH obecneumBaTb 6e3onacHocTb ToBapa (paboTbl) B
TeyeHune yCTaHOBJIEHHOIO CpoKa CNyX6bl UK Cpoka rogHocTn ToBapa (paboThl).

Ecnu B CcOOTBETCTBUM C MYHKTOM 1 cTaTbM 5 Hacrtosiwero 3akoHa M3rotoButesnb (MCNOAHUTESND)
He ycCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 06s3aH obecneuuTb 6€30MacHOCTbL TOBapa
(paboTbl) B TeueHMe AeCATU NeT CO AHA Nepenayn ToBapa (paboTbl) noTpebutento.

Bpea, MpWUYMHEHHbIM >XW3HM, 3400pPOBbID  WAKM  MMyLWECTBY noTpebutens BcieacTeue
HeobecneyeHns 6e3onacHocTu ToBapa (paboTbl), MOANEXNT BO3MELLEHUIO B COOTBETCTBMM CO CTaTbEWN
14 HacTodAwero 3akoHa.

3. Ecnu pna 6e3onacHoCTM ucnosnb3oBaHua Toapa (paboTbl, ycnyrm), ero XpaHeHus,
TPaHCNOPTUPOBKK U yTUAU3aLUUM HeobxoamMMo cobntoaaTh cneunansbHble npasuna (fanee - npasuna),
n3roToeBuTenb (McnosHUTENb) 0653aH yKasaTb 3TWU NpaBuia B COMPOBOAUTENbHOW AOKYMeHTauuMu Ha
ToBap (paboTty, ycnyry), Ha D3TUKETKe, MapKMpPOBKOM WM WHbLIM cnocoboM, a npoaasew
(ncnonHuTenb) o6g3aH AOBECTU 3TU NMpaBuna A0 CBeAeHUs noTpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCNyrn) 3aKOHOM MAN B YCTAHOBJIEHHOM UM MNOpPsSAKe YCTaHOBJEHbI
obazaTenbHble TpeboBaHUA, obecneumBaome Mx 6e30nacHOCTb AN XXU3HWU, 300pPOBbsa noTpebutens,
OKpYy>KatoLern cpeabl U NpeaoTBpaLlleHne NpUYMHEHNS Bpeda UMyLLeCcTBy notpebutens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWsIM MNoANeXuT ob6s3aTesibHOMY MOATBEPXAEHUIO B
nopsiake, NnpeaycMOTPEHHOM 3aKOHOM U MHbIMU MPaBOBbIMU aKTaMU.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npoaaxa ToBapa (BbiMosiHEHME paboTbl, OKasaHuMe YyCcnyrn), B TOM u4ucne
MMNopTHOro ToBapa (paboTbli, ycnyrn), 6e3 uHdopmaumm 06 o06a3aTenbHOM MOATBEPXAEHUU €ro
COOTBETCTBUSA TpebOBaHMAM, YKa3aHHbIM B NYHKTe 1 HacTosLen CTaTbu.

(n. 4 B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn yctaHoBneHo, 4Tto npu cobnoaeHnn notpebutenemM yCTaHOBJIEHHbLIX MpaBun
MCMNOMb30BaHUA, XpPaHEHUS WAN TpaHCNoOpTUPOBKM ToBapa (paboTbl) OH MNPUUYUHAET WU MOXET
NMPUYMHNTDL Bpen XWU3HW, 340POBbI0 N UMYLLECTBY MOoTpebuTtens, okpyxatwleln cpeae, M3roToBuTenb
(ncnonHutenb, npodaBeu) o06s3aH  He3aMeanuTenbHO  MNPUOCTAHOBUTb €ro  nNpowu3BOoACTBO
(peanusaunto) Ao yCTpaHEHUs NPUYMH Bpeaa, a B Heob6XoauMbIX ciyyasiXx NpUHATb Mepbl N0 U3bATUIO
ero n3 obopoTta u 0T3bIBY OT nNoTpebutens (notpebutenen).

Ecnn npuunHbl Bpeaa yCTpaHWUTb HEBO3MOXHO, W3roToBUTENb (MUCMOAHUTENb) 0643aH CHATb
Takon ToBap (paboTy, ycnyry) ¢ npomsBoAcTBa. [1pn HEBbINOAHEHUU U3FrOTOBUTENEM (UCMOAHUTENEM)
3TON 06593aHHOCTM YNONHOMOYEHHbIN peaepasnibHbli OpraH UCNOSIHUTENbHOM BAACTU NPUHMMAET Mepbl
Nno OT3bIBY Takoro Ttoeapa (paboTbl, yCnyrn) C BHYTPEHHEro pblHKa M (Mnu) OoT noTpebutens wnu
notpebutenen B nopsake, yCTaHOB/IEHHOM 3aKOHOAATENbCTBOM Poccuinckon deagepaunm.

(B pen. ®enepasnbHbIX 3aKOHOB 0T 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YO6bITKN, NMPUUYNHEHHbIE NOTPEOUTENO B CBA3M C OT3bIBOM ToBapa (paboTbi, ycayru), nognexart
BO3MELLEHUIO U3rotoBmutenem (MCNOJHUTENEM) B NOJSIHOM obbeMe.

6. YTpaTtun cuny. - ®egepanbHblil 3aKoH oT 21.12.2004 N 171-03.

Cratbsa 8. MpaBo noTpebutena Ha uHdopmauuo o6 usrotoButene (UcnonHuTene, npopaBue) U o
ToBapax (paborax, ycnyrax)

1. Motpebutenb, BrnpaBe notpeboBaTb nNpeaocTaBNeHMss HeobxoAMMOM W  AOCTOBEPHOMN
nHdopmMmaummn o6 marotosutene (McnosHUTeNe, Npoaasue), pexunme ero paboTbl U peannsyembiXx UM
ToBapax (pabotax, ycnyrax).
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2. YKa3aHHaa B NyHKTe 1 HacToswen ctaTbn MHMDOPMauUUs B HArnsaHoW M AOCTyrnHown dopme
AOBOAUTCS A0 CBeAeHUs noTpebutenen npu 3aktO4YeHMU AOrOBOPOB KYMNIM-NPOAAXu U AOrOBOPOB O
BbINOHEHUN paboT (oka3aHuu ycnyr) cnocobamuy, NPUHATBIMKU B OTAENbHbIX chepax 06cnyXmBaHUSA
notpebutenen, Ha pycCKOM A3blKke, a AOMNOJIHUTENbHO, MO YCMOTPEHUIOD M3roToBuTENs (MCMoAHUTENs,
npoAaBLa), Ha rocyAapCTBEHHbIX f3blkax cybbekToB Poccuiickoinn depepaumm M pPoOAHbIX A3blKax
HapoaoB Poccuiickoin deaepaunn.

3. YNonHoOMoO4YeHHas opraHusaumsa unmM ynoaHOMOYEHHbIM MHAWBWMAYaNbHbIN NpeanpuHUMaTenb
no TpeboBaHWo noTpebutenda o0643aHbl MNpefocTaBUTb MOATBEPXAEeHWEe CBOUX MOJIHOMOYUMNA,
BbITEKAOLWMX U3 3aKNHOUYEHHOIO MU A0OroBOpa C U3roToBUTENEM (NPOAABLIOM).

(n. 3 BBeageH denepanbHbiM 3aKOHOM 0T 29.07.2018 N 250-03)

Cratbsa 9. UHdopmauus o6 usrotoBurtesne (McnonHuTene, npogaBLue, BnagenbLle arperatopa)
(B pea. PepepanbHOro 3akoHa ot 29.07.2018 N 250-®3)

1. W3srotoButenb (ucnonHwuTenb, npoaaBel) o6s3aH [O0BeCcTM A0 cCBeaeHuss notpebutens
dbnpMeHHOe HamMmeHoBaHue (HauMeHOBaHWE) CBOEN OpraHu3aumu, MecTo ee HaxoxaeHus (aapec) wm
pexum ee paboTbl. MNMpoaasel (MCNONHUTENDL) pa3MeLLlaeT yKa3aHHY MHDOPMaLUUIO Ha BbIBECKE.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

N3rotoBuTtenb (MCMOAHUTENb, NpoAaBel) - WHAUMBUAYANbHbIA MNpPeaAnpUHUMaTENb - [OO/KEH
npeaocTaBuTb MOTPEBUTENO WHGPOPMALMIO O rOCYAAPCTBEHHOM perncrpaumMm M HaMMEHOBaHWUM
3aperMcTpuMpoBaBLLEro ero opraHa.

N3rotoButens (Npopasen) o6a3aH [oBecTM A0 CBeAeHUs  noTpebutensa gupMeHHoe
HanMeHoBaHMe (HauMMeHOBaHWE), MecTo HaxoxaeHus (agpec) n pexum paboTbl YNOJTHOMOUYEHHOW
opraHmsaumu Unm ynosiHOMOYEHHOr0 MHAUMBUAYANbLHOMO NpeanpuHMMaTens.

(ab3au BBeaeH deaepanbHbiM 3aKOHOM 0T 29.07.2018 N 250-93)

1.1. YNonHOMOYeHHas opraHu3aumsa uam ynoaHOMOYEHHbIM MHANBUAYANbHbIA NpeanpuHuMaTesnb
B cny4yae obpalleHus noTtpebutensa o6s3aHbl AOBECTUM A0 €ro ceegeHuss uHdopmaumio o cebe wu
nsrotoemutene (npogasue) (dpupMeHHOe HamMeHoBaHMe (HauMeHOBaHME), MeCTO HaxoXXAeHus
(agpec), pexuMm paboTbl, roCydapCTBEHHbIA PErncTpaunoOHHbI HOMEp 3annucu O Co34aHuun
OpuaAnYecKoro nuua, daMuanio, nMs, oT4ecTso (ecnn MMeeTcsl), rocyaapCTBEHHbI perncTpaumMoHHbIN
HOMEep 3anuMcu O roCcyAapCTBEHHOW perncrpaumn pusnyeckoro nmua B KadecTBe MHAMBWUAYANbHOIO
npeanpuvHuMaTens). YNoJHOMOYEHHas opraHusauuMs WA YNOSIHOMOYEHHbIA  WHAMBWUAYANbHbIN
npeanpuvHMMaTenb BNpase AOBECTU A0 cBeaeHus notpebutenen nHdopmauymo o cebe nocpeacTtsoM ee
pa3MelleHns Ha CBOeM canTe B MHPOPMAUMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "WHTepHeT",
nHdopmauymo 06 wu3rotosutene (NpoaaBue) MNOCPEACTBOM pas3MeLlleHMs Ha CBOeM calTe B
WH(POPMaLMOHHO-TEIEKOMMYHUKALUNOHHOW ceTu "IHTepHeT" CCbIJIKM Ha CTpaHuuy canTa U3rotoButens
(npopasua) B WMHMOPMaAUMOHHO-TENIEKOMMYHUKAUMOHHONM  ceTn  "UHTepHeT",  coaep>Kallyro
nHdopmauymio 06 nsrotosmtene (Npoaasue).
(n. 1.1 BBeaeH denepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-93)

1.2. Bnapeney arperatopa o6s3aH A0BeCcTM A0 CBeAeHUs noTpebutenen nHdopmauuto o cebe un
npoaasue (ncnonHutene) (bnpmMeHHoe HaMmeHoBaHMe (HaMMeHOBaHME), MECTO HaxoxaeHus (aapec),
pexuM paboTbl, rocyAapCTBEHHbIA perncTpauMoHHbIN HOMEpP 3annucu 0 CO34aHUN PMAMYECKOro Nnua,
damunuo, mMsa, otdyecTBo (€CIM MMEETCS), roCyAapCTBEHHbIN perucTtpauMoHHbI HOMEp 3anucum o
rocynapCTBEHHOM perncrtpaumm ¢unsmnyeckoro nmua B KayecTse MHAVMBMAYANbHOIO
npeanpuHnMaTtens), a TakXe 00 MMewLlMXCd M3MEeHeHUsSX B YyKalaHHOW uHdopmauun. Bnaageneu
arperatopa AOBOAUT OO CBeAeHus noTpebutenein nHdopmaumio o cebe mn npoaasue (MCMNoHUTENE)
nocpeacTBOM ee pa3MelleHMs Ha CBOMX cante u (unm) CcTpaHuue canta B WMHQOPMaLMOHHO-
TENEeKOMMYHUKauMoHHON ceTn "WHTepHeT". WHdopMaunio o npogaBue (McnonHuTene) Bfagenew
arperaTopa BnpaBe AOBECTM 0 CBeAeHUs noTpebuTtenen NocpeacTBOM pa3MeLLleHMs Ha CBOUX canTe u
(nnn) cTtpaHuue canta B MHOOPMAUNOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHEeT" CCbIIKM Ha cauT
npogaBua (ucnonHutens) B MHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeageH depepanbHbIM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. Mpoaaseu (UcnonHutens) o6s3aH NpeaoCTaBUTb BnaAesnblLy arperatopa WU pa3MecTUTb Ha
CBOEM canTe B MHMOOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "WHTepHeT" (Npu ero Hanuuumn)
OOCTOBEPHYIO MHPOopMauuio o0 cebe, ykasaHHYyHO B NyHKTe 1.2 HacTosdwen crtatbu. B cnydae, ecnu
MMETCA W3MEHEHMS B Takoh WHdopmaumu, npoaasel (UcnonHutenb) ob6s3aH B TeyeHWe 0AHOro
paboyero gHA C MOMEeHTa BHECEHUS B Hee U3MEHEHUI coobWwMTb Bnagesnbuy arperatopa o6 aTux
U3MEHEHUAX M pasMecTuTb MX Ha CBOeM cakTe B WMHGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM CeTn
"MHTepHeT" (Npn ero Hannumnn). Bnageney arperatopa 0683aH BHECTM 3TN U3MEHEHMUSA B MHDOPMaLUIO
0 npoaaBue (MCNONHUTENE) B TedyeHue OoAHOro paboyero AHA, €CIUM pasMelleHue YKa3aHHOM
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MHpOpMaLMM OCYLLECTBMSETCS Ha calTe Bnagenbua arperatopa u (Uan) ero CTpaHuue canTta B
MHPOPMALMOHHO-TENEKOMMYHUNKALMOHHOM ceTh "UHTepHeT".
(n. 1.3 BBegeH ®enepasnbHbiM 3aKOHOM OT 29.07.2018 N 250-93)

2. Ecnn BuAao OeATENbHOCTU, OCYLWIECTBASIEMbIA M3roToBUTENEM (MCMNOMHUTENEM, MpPOAABLOM),
NOANEXUT NULUEH3MPOBAHMIO U (UMW) WCMONHUTENb WMEET rOCYAapCTBEHHYIO aKkKpeauTauuto, A0
cBeAeHus noTpebutens aomxkHa ObiTb AOBeAeHa WMHGoOpMauuMst 0 BMAE AEATENbHOCTU M3rOTOBUTENS
(ncnonHuTens, npoaaBLa), HOMepe NULEH3UM U (UIM) HOMEpPE CBUAETENLCTBA O rOCyAapCTBEHHOM
aKkpeauTauun, Cpokax AEeNCTBUS YyKas3aHHbIX JNUUEH3uM u  (Mnn) CBUAETENbCTBA, a TaKXe
nHdopMaumsa 06 opraHe, BblAaBLIEM yKa3aHHble ULEH3MIO U (UIN) CBUAETENLCTBO.

(n. 2 B pea. ®eagepanbHOro 3akoHa ot 16.10.2006 N 160-03)

3. NHdopmaums, npeaycMoTpeHHas NyHKTamMn 1 1 2 HacTosWwen CTaTbu, A0/KHA 6bITb AoBeAeHaA
0O cBeaeHunss noTtpebuTtenein TakXke MpuM OCYLLECTBSIEHUM TOProBnm, ObITOBOrO W WHbLIX BUAOB
obcnyxuBaHmna noTtpebutene BO BpPEMEHHbLIX MOMELLeHUAX, Ha dpMapkax, C JIOTKOB U B APYrnx
Cny4asix, ecnm Toproens, 6bITOBOE M MHblE BUAblI 06CNYyXMUBaHUSA NoTpebuTenen ocywecTBAsOTCS BHe
MOCTOSIHHOIO MecTa HaxoXAaeHus npoaasua (MCNonHUTeNs).

Cratbsa 10. Undopmauusa o ToBapax (paboTtax, ycnyrax)

1. N3roTtoBuTENb (UCMONHUTENbL, NpoAaBel) 06s93aH CBOEBPEMEHHO NpPeAOCTaBAATbL NOTPebUTENO
HeobxoanMyo U AoCToBepHyt MHMopMauuo o ToBapax (pabotax, ycnyrax), obecneduBatowyto
BO3MOXHOCTb MX MpaBW/IbHOrO Bbli6opa. Mo oTAeNnbHbIM BMAaM ToBapoB (paboT, ycnyr) nepedeHb U
cnocobbl goBeaeHnss nHbopMauum A0 NOoTpebuTensa yctaHaBnmatoTcs [paBUTENbCTBOM POCCUMNCKOMN
denepaunn.

2. NHdopmaumsa o Toeapax (paboTax, ycnyrax) B o6s3aTesibHOM NopsAaKe AO/MKHA CoOAepXaTb:

HauMeHOBaHMEe TEXHUYECKOro perfamMeHTa WAM WHOE YCTAHOBJ/IEHHOE 3aKOHOAATENbCTBOM
Poccuiickon depepaumm o TEXHUYECKOM PEryJMpPOBaHUN U CBUAETENbCTBYOLlee 06 06513aTeIbHOM
NOATBEPXAEHUN COOTBETCTBUSA ToBapa 0603HaUYeHMe;

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

cBegeHnss 06 OCHOBHbIX MOTpebUTenbCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLWEHUU
NpoAYKTOB MUTAHWA CBeAEeHUS O cocTaBe (B TOM 4uC/fie HauMeHOBaHMEe UCMOJMIb30BAHHLIX B npouecce
U3roTOoB/IEHNS MNpPOAYKTOB MNUTaHMA nuwesBbix A[ob6aBok, 6uonornmyeckn akTmMBHbIX A06aBoOK,
WHdoOpMaumsa O HanuuuM B NPOAYKTAX MUTAHUS KOMMOHEHTOB, MOJYYEHHbIX C NMPUMEHEHUEM reHHO-
UHXeHepHOo-MoANDULMPOBAHHbIX OPraHM3MOB, B C/lyyae, ec/v cofepXaHue yKa3aHHbIX OpraHU3MoB B
TakoM KOMMOHEHTe cocTasnseT 6onee AeBATU AeCATbIX NPOLEHTA), NULWEBOWN LLEHHOCTU, Ha3Ha4YeHuu,
06 ycnoBusAXx MpuUMEHeHUs U XpaHeHUs MNPOAYKTOB MNUTaHWUSA, O cnocobax MU3roToBAEHUS FOTOBbIX
6ntoa, Bece (06beme), AaTe N MeCcTe U3roTOBNEHUS U YNAKOBKKU (pacdacoBku) NpOAYKTOB NUTaHUS, a
TakXke CcBeAeHWs O MpPOTMBOMOKA3AHUAX AN WX NpPUMEHEHUs Npu OTAENbHbIX 3abonesBaHusX.
MepeueHb TOBapos (paboT, ycnyr), nHdopMaunsa O KOTOPbIX AOMKHA coAepXaTb MPOTMBOMNOKAa3aHUSA
AN NX NMpUMeHeHus Npu oTAenbHbIX 3aboneBaHuax, yTeBepxaaetcs [lpaBuTenbCcTBOM Poccuiickon
denepaunn;
(B pen. ®epepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

ueHy B pybnax u ycnosus npuobpeteHuns Ttosapos (paboT, ycnyr), B TOM yucne npu onnarte
ToBapoB (paboT, ycnyr) depes onpegeneHHoe BpeMsi Nocse ux nepegadn (BbIMOSHEHUS, OKa3aHUSA)
noTpebuTento, NONHYK CyMMy, NoAnexalwyr Bbinnate notpebuteneMm, n rpaduk noraweHms 3TOoWn
CYMMbl;
(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHbBIA CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npaBunia 1 ycnoeus adpdheKTUBHOro 1 6€30nNacHoOro UCnosb3oBaHUA ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckom apdheKTUBHOCTM TOBAPOB, B OTHOWEHUM KOTOPbIX TpeboBaHume
O HannumMum TakouW WHOpMauuM onpeaeneHo B COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
3HeprocbepexeHnn n o NoBbilWEHUN dHepreTnyeckom ahPeKTUBHOCTH;
(ab3au BBeaeH deagepanbHbiM 3aKOHOM OT 23.11.2009 N 261-03)

CPOK Cnyxb6bl MAM CpPOK rogHocTn ToBapoB (paboT), yCTAHOB/IEHHbIA B COOTBETCTBUM C
HaCTOALWMM 3aKOHOM, a TaKXe CBeAeHMS O HeobxoAMMbIX AeUCTBUAX MoTpebutens no ucrevyeHuu
YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUSX MPU HEBLINOSIHEHNUM TakKUX AENCTBMI, €Cnn ToBapbl
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(paboTbl) MO WCTEYEHUN YKa3aHHbIX CPOKOB MNPEeACTaB/ISOT OMACHOCTb AN XW3HW, 340pOBbsS U
UMyLLLeCTBa NOTPEOUTENS UIN CTAHOBSATCS HENPUIOAHLIMU ANt UCNONb30BaHMS MO HAa3HAYEHUIO;

agpec (MecTto HaxoxaeHus), dUpMeHHoe HauMmeHoBaHWe (HauMeHOBaHMEe) WU3roToBUTENS
(ncnonHnTens, npoaasua), YNOJAHOMOYEHHOW OopraHusaumm uam ynoaHOMOYEHHOro MHANBUAYANbHOIO
npeanpuHnMartens, UMNopTepa;
(B pea. ®PeaepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

MHpopMaumio 06 o06s3aTenbHOM MOATBEPXAEHMM COOTBETCTBMA ToOBapoB (paboTt, ycnyr),
YKasaHHbIX B MYHKTe 4 cTaTbW 7 HacCToALLlEero 3aKoHa;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MHdOpMaLUo 0 NpaBuiax NpPoaa)u ToBapoB (BbINONHEHUSA paboT, oKa3aHus ycnyr);

yKasaHue Ha KOHKpeTHoe /nuo, KoTopoe 6yaeT BbINONHATbL paboTy (oKasbiBaTb YCyry), u
WHQOpMaLMIO 0 HEM, eCNN 3TO UMEET 3HaUeHUe, UCXOAa U3 xapakTepa paboTbl (ycnyrn);
(ab3ay BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha WCnosb30oBaHMe ¢OHOrpaMM MpU  OKasaHWM  pasBleKaTeNbHbIX  YCAyr
NCNONHUTENSIMU MY3blKalbHbIX MPOU3BEAEHWNNA.
(ab3ay BeBegeH PeaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn npunobpetaembli noTpebutenem ToBap 6bin B ynoTtpebneHnnm wmnam B HEM YCTpaHSICS
HeaocTaTok (HegocTtaTkn), noTpebuTtento aomkHa 6biTb NpeanocTtasneHa MHopmaumsa o6 aTom.

3. NHdopmaumns, npeaycMoTpeHHas MYHKTOM 2 HacToswen cTtaTbW, AOBOAMTCSA A0 CBeAeHus
notpebutenen B TEXHUYECKOW AOKYMeHTauuu, npunaraemon Kk ToBapaMm (paboTtam, ycnyram), Ha
3TUKETKAX, MapKMpPOBKOW WAN MHbIM CNOCOBOM, MPUHATBIM ANS OTAENbHbIX BMAOB ToBapoB (pabor,
ycnyr). MHdopMaumns o6 obsa3aTenbHOM MNOATBEPXAEHMM COOTBETCTBMSI TOBApOB MNpeacTaBiseTCs B
nopsiake u cnocobaMu, KOTOpble YCTAHOBMIEHbI 3aKoHoAATeNbCTBOM Poccuiickon ®depepaumn o
TEXHMYECKOM perynmpoBaHMuM, W BKJ4YaeT B ceba cBeoeHMs O HOMepe AOKYMeHTa,
noATBEpPXAalLWero Takoe COOTBETCTBME, O CPOKE ero AencTeusa n 06 opraHmsaunm, ero BblaaBLUEN.

(B pea. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

A63ay yTpatun cuny. - ®egepanbHbii 3aKOH 0T 21.12.2004 N 171-03.
Ctatbs 11. Pexum pabotbl npogaBua (McnonHuTtens)

1. PexuM paboTbl rocyAapCTBEHHbIX, MyYHULMMNANbHbIX OpraHn3aumnii TOproeaun, 6bITOBOrO U UHbIX
BMAOB 06CNyXMBaHUS nNoOTpebuTenen ycTaHaBNIMBAEeTCs MO pELIeHU0 COOTBETCTBEHHO OpraHoB
MCNOMHUTENbHON BNacTu cybbekToB Poccuiickoit denepaumm U opraHoB MECTHOMO CaMoyrnpaBfieHus .

2. Pexum paboTbl OpraHu3auuii, OCYLLECTBASAOWNX AeATEIbHOCTb B Ccdepax TOProsoro,
6bITOBOrO U MHbIX BUAOB OBCNYXWBAHUSA NOTPEGUTENEN M HE yKasaHHbIX B MyHKTe 1 HacToswewn
CTaTbM, @ TakxXe MHAUBUAYANbHbIX NpeanpUHUMaTeNel yCTaHaBIMBaeTCs MMM CaMOCTOSITENbHO.

3. Pexxum paboTtbl npogasua (MCNOMHUTENSA) AOBOAUTCHA AO CBeAeHUSA noTpebutenen n AoSXKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBeTCTBEHHOCTbL U3roToBUTENs (MCNOMHUTENsA, NpoAdasBua, Bnagenbua arperaropa) 3a
HeHapnexawyto uHdopmaLmio o ToBape (pabote, ycnyre)
(B pen. ®enepasnbHbIX 3aKOHOB 0T 21.12.2004 N 171-03, o1 29.07.2018 N 250-03)

1. Ecnm notpebutento He npeaocTaBfieHa BO3MOXHOCTb He3aMeASINTENIbHO MOoSyuYuTb Mpwu
3aKk/loyeHun porosopa MHdopMauuto o ToBape (paboTte, ycnyre), oH BnpaBe noTtpeboBaTb OT
npoaaBua (MCMONHUTENS) BO3MeELLEHUS YObITKOB, MPUUYMHEHHbIX HEOOOCHOBAHHbLIM YK/IOHEHMEM OT
3aK/Il0YEHMS AOFrOBOpa, @ eC/IN AOroBOp 3aK/4YeH, B pa3yMHbIN CPOK OTKa3aTbCs OT ero UCMNoSIHEHUS
N noTpeboBaTb BO3BpaTa ynjia4eHHOM 3a TOBAp CYMMbl U BO3MELLEHUS APYTNX YObITKOB.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Mpn oTKase OT WUCNOAHeHUA [JoroBopa noTpebutens o0693aH BO3BpaTUTbL ToBap (pe3ynbTaT
paboThbl, yCyrn, ecnin 3To BO3MOXHO MO UX XapakTepy) npoaasuy (UCMOMHUTENIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MpopasBey (MCNONHWUTENbL), HE MPEeAOCTaBUBLLUMA MOKYyNaTesad MNOJIHOM U AOCTOBEPHOW
nHdopmaumm o Toape (paboTte, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NMyHKTamn 1 - 4
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cTaTbn 18 mnm nyHKTOM 1 cTtaTtbM 29 HacTosiwero 3akoHa, 3a HeaocTaTku ToBapa (paboThl, ycnyru),
BO3HMKLUKME MOC/e ero nepegaym notpebutento BCneacTBme OTCYTCTBUS Y HEr0 Takoin MHdopMaumu.
(n. 2 BBegeH degepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

2.1. Bnapeneu arperatopa, npeaocTaBMBLUMIA NOTPebUTENO HEAOCTOBEPHYID WAN HEMOJHYIO
MHpopMmaumio o ToBape (ycnyre) wnm npogasue (UCMOMHUTENE), Ha OCHOBaHWM KOTOpPOM
notpebutenem 6bin 3aKNOUYEH AOroBOp Kynau-npoaaxku (AOroBop BO3ME3AHOro OKa3aHWUs yCcnyr) C
npoaaBuoM (UCMONHUTENEM), HeCeT OTBETCTBEHHOCTb 3a YObITKM, MNPUUYMHEHHbIE NOTPebuTento
BCNeACTBME NpeaocTaB/eHUs eMy Takon MHdopMaumu.

Ecnu nHoe He npeaycMOTpPeHO cornaweHneM Mexay BnajesnbueM arperatopa M npoaasLOM
(ncnonHUTENeM) UM He BbITEKAeT U3 CylecTBa OTHOWEHWW MexXAy HWMKU, OTBETCTBEHHOCTb 3a
NCMNOSIHEHME A0roBOpa, 3aK/IYEHHOro notpebuteneMm c NpoAaBuOM (MCMOMHUTENEM) Ha OCHOBaHWU
npenocTaBneHHOW BnajenbueM arperatopa wWH@opMmauunm o ToBape (ycnyre) wau npojasue
(vcnonHuTene), a Takxe 3a cobnoageHwe npas notpebutenen, HapyLweHHbIX B pe3ynbTate nepenayu
notpebutento ToBapa (ycnyrm) HeHaasexallero Kkayectsa U obMeHa HenpoaoBOSILCTBEHHONO TOBapa
Hagnexallero Kayecrtsa Ha aHaslIoOrnMYHbIN ToBap, HeceT npoaasel (MCNOAHUTEND).

Bnapeneu arperatopa He HecCceT OTBETCTBEHHOCTb 3@ YObITKM, MPUUYMHEHHblE MoTpebuTento
BCNEeACTBME NMpeaocTaB/IeHUA eMy HeAOCTOBEPHOM WUAM HenosHoW nHdopMauum o ToBape (ycnyre), B
cnydyae, e€ecnu  BRajenew arperatopa He uU3MeHseT uMHdopMmauumto o ToBape (ycnyre),
NpeAoCTaB/IEHHYO NPOAaBUOM (MCMOMHUTENEM) U COAEPXALLYCS B MPeasioXXeHUM O 3aKIHUYEHUU
AOorosopa Kynan-npoaaxu (4oroeopa Bo3Me3AHOr0 OKa3aHus ycnyr).

(n. 2.1 BBeaeH ®epepasnbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.2. NMoTpebuTtenb BrnpaBe nNpeabsaBuTb TpeboBaHWe K BNaaenbly arperatopa O Bo3BpaTe CYMMbl
npon3BeAeHHON UM MpeaBapuUTeNbHOM onnaTtbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpaliaeT
CYMMY MONYYEHHOW UM NpeaBapuUTeNnbHOW onsaThl ToBapa (YCnyrn) B TeYEHUE AECATU KaneHAapHbIX
OHEN CO AHA npeabsaBfieHUss noTpebutenem Takoro TpeboBaHMA MNpuU OAHOBPEMEHHOM HanU4YUK
cneayrLwmx ycrioBui:

ToBap (ycnyra), B OTHOLUEHWM KOTOPOro norpebuteneMm BHeceHa npeABapuTenbHas onsata Ha
6aHKOBCKMIA cyeT Bnagenbla arperatopa, He nepegaH noTpebutento B Cpok (ycnyra He OkKasaHa B
CpoK);

notpebuTenb Hanpaswui nNpoaasBly (MCNONHUTENO) yBeAOM/SIEHME 06 OTKa3e OT WCMOJSIHEHUSA
JoroBopa Kynau-npoaaxu (AoroBopa BO3ME3AHOr0 OKas3aHWUsA YCyr) B CBA3M C HapyLUEHUEM
npoaaBuUoM (McnonHuTeneMm) obs3aTenbCTBa nepeaaTb ToBap (0KasaTb YCyry) B YCTaHOBEHHbIM
CpOK.

Hapagy c¢ TpeboBaHveM O BO3BpaTe CyMMbl MpeaBapuTesbHOW onnaTbl ToBapa (ycnyru)
notpebutenb HanpasngdeT BrAagenbLly arperatopa NOATBEPXAEHWE HanpasfieHuUs npoAasuy
(ncnonHutento) yseaoMneHus o6 oOTKase OT WCNOSIHEHUSA J[A0rosBopa Kynau-npogaxu (Aorosopa
BO3ME34HOro oKasaHus ycnayr).

Ecnn nHOe He npeaycMOTpeHO YCNOBUMSAMW MOMb30BAaTENIbCKOr0 WAM  WMHOIMO COrnalleHus
notpebutena ¢ BnagenbLeM arperatopa, yBeaomneHue npoaasuy (ucnonHutento) ob oTkase oT
MCMNOSIHEHUS A0roBopa Kynam-npoAakn (AorosBopa BO3ME34HOr0 OKas3aHus YCiyr) MoxeT 6biTb
HanpaBfeHO BNaAesbly arperatopa, KoTopblit 0653aH HanpaBuTb ero npogasuy (MCNOAHUTENIO).

(n. 2.2 BBegeH degepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HacCToOsIWlEN CTaTbW, BAaJeneul arperatopa Bnpase
OTKasaTb noTpebuTento B BO3BpaTe CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa (ycnyrun) npwu
Nosly4eHUn oT npoaaBua (MCMONHUTENS) NOATBEPXAEHUSA MPUHATUSA NoTpebutenem ToBapa (OKasaHus
yCnyru) npu ycnoBum, 4YTO KOMNMUS Takoro NoATBepxXaeHus 6bina HanpaBneHa BnagenbLeM arperatopa
noTpebuTento B TeyeHue AecATM KaneHpapHbiX AHEN CO AHS MNOAydYeHus BragenbueM arperatopa
TpeboBaHMA O BO3BpaTeE CyMMbl NMpeaBapuUTenbHOW onsiaTthl ToBapa (ycnyru). B cnydae Hecornacus
notpebutensa Cc npeacTtaBNeHHbIMWU  BragenbLeM arperatopa AokKasaTenbCTBaMu  MPUHATUS
notpebutenem ToOBapa (OKasaHusa Yycnyrn) noTtpebutenb BNpaBe TpeboBaTb BO3BpaTa CYMMbl
Nnpon3BeAeHHON UM nMpeaBapuTenbHOM onnaThl ToBapa (ycnyrm) B cyaebHoOM nopsiake.

(n. 2.3 BBegeH deaepanbHbiM 3aKOHOM OT 29.07.2018 N 250-93)

3. lpu nNpuvuYnHEeHMM Bpeda XKM3HWM, 3[0pPOBbD M WUMyLWecTBY noTpebutens BCneacTesue
HenpeaocCTaB/ieHMs €My TMOJSHOM W  JocTtoBepHoM uwHdbopMaunmm o ToBape (paboTe, ycnyre)
notpebutenb Bnpase notpeboBaTb BO3MELLEHMS TAaKOro Bpeaa B nopsake, npegyCMOTpPeHHOM CTaTben
14 HacTosiwero 3akoHa, B TOM 4uUC/le MOJSIHOMO BO3MeLWeHUs YyObITKOB, MPUYMHEHHbIX MPUPOAHbLIM
obbekTaM, HaxoasWwmMMcs B co6CcTBeHHOCTU (BNageHumn) notpebutens.

www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=329331&fld=134&dst=1000000001,0&rnd=0.7315768987036051#06104361014...  9/32



27.02.2020 [MevaTb gokymeHTa
(n. 3 BBeaeH ®enepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

4. Mpu paccMmoTpeHun TpeboBaHu noTpebutens o Bo3MeweHun y6bITKOB, MNPUYUHEHHbIX
HEeAOCTOBEPHOM MNW HefOoCTAaTOYHO MOSHOWM WHGopMaumeln o Toeape (paboTte, ycnyre), Heob6xoanMo
NCXOAUTb M3 NpeanonoxeHms 06 oTCyTCTBMM y noTpebuTens cneunanbHbIX MO3HAHUIA O CBOMCTBax U
XapakTtepucTtmkax Toapa (paboTbl, ycnyru).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBETCTBEHHOCTb M3roToBUTENA (MCNOMHUTENsl, npoaaBua, YMNONHOMOYEHHOM
opraHvsauMmM WU YNosIHOMOYEHHOro MHAUBMAYaNbHOro npearnpuHUMaTensi, UMNopTepa) 3a HapylleHue
npaB noTpeéutenen
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHue npaB noTpebutenem wusrotosmtenb (UCMonHWTenb, Npoaasel,
YNO/IHOMOYEHHas OpraHusaums WM YNOJHOMOYEHHbIA  UHAMBUAYASNbHbLIA  NpeanpuHUMaTesb,
UMMOPTEP) HECET OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO 3aKOHOM UM AOFOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He YyCTaHOBNEHO 3akoHOM, YObITKM, MNPUUYMHEHHbIE NOTpebuTento, noanexar
BO3MELLEHWNIO B MNOSTHOM CyMMe CBepx HeYCTOWKM (NeHn), yCTaHOBNEHHOW 3aKOHOM WM AOFOBOPOM.
(n. 2 B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. YnnaTta HeycTtokum (neHn) wn Bo3MelleHMe Yy6bITKOB He 0cB0ob6OXAalT M3roToBUTENS
(ncnonHuTens, npogasua, YNOSHOMOYEHHY0 OpraHmM3aunto MAnM YynoaHOMOYEHHOro MHANBUAYANbHOIMO
npeanpuHnMaTens, UMnopTepa) OT UCNOJIHEHUS BO3/IOXEHHbIX Ha Hero o6a3aTenbLCTB B HaType nepea
notpeburtenem.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

4. N3rotoButens  (MCNOAHUTEND, rnpogasel, YNOJIHOMOYEHHAa  oOpraHusauums nnu
YNO/THOMOYEHHbIN UHANBUAYaNbHbIN npearnpuvHuMaTernb, uMnopTep) ocsoboxpaaercs oT
OTBETCTBEHHOCTM 3a HeucnosHeHne 06593aTenbCTB MM 3a HeHaanexalee ncnonHeHne o06a3aTenbCTs,
€CNn [AOKaxeT, YTO HeucrnonHeHue 0653aTenbCTB WM UX HeHaanexauwee MCroSIHEHWE NpouM30LI0
BCNeaCTBUE HENnpeoaosIMMON CUbl, @ TakXe Mo MHbIM OCHOBaHUAM, NpeAyCMOTPEHHbIM 3aKOHOM.

(B pen. ®enepasnbHbIX 3aKOHOB OT 17.12.1999 N 212-03, 01 21.12.2004 N 171-03)

5. TpeboBaHuna notpebutensa o6 ynnate HeycTolku (MNeHW), NMpeaycMOTPEHHOMN 3aKOHOM UNMU
AOroBOpPOM, noanexar YAOB1IETBOPEHUIO N3roToBUTENEM (ncnonHutenem, npoaaBLOM,
YMNO/IHOMOYEHHOW OpraHmM3aunen uanm YnosIHOMOYEHHbIM WHAUBMAYANbHbIM MNpeanpuHUMaTENEM,
nMnopTtepom) B 406pOBOILHOM MopsiaKe.

(B peqn. ®enepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. lMpun ypoBneTBOpeHUM cyaoM TpeboBaHUW nNOTpPebUTENs, YCTAHOBNEHHbIX 3akKOHOM, CcyA
B3bICKMBAET C W3rotoButens (UCMonHUTens, npojdaBLa, YMNO/JHOMOYEHHOW OpraHuM3auum Wan
YNO/THOMOYEHHOIFO  MHAMBWAYANbHOro npeanpuHUMaTens, WMNopTepa) 3a HecobnoaeHne B
nN06poBOSILHOM MOpSiAKE yAOBNETBOpPeHUss TpeboBaHMW noTpebuTtensa wTpad B pasMepe NATbAECAT
NMPOLIEHTOB OT CYMMbI, MPUCYXXAEHHOM CYA0M B MNOSb3y NOTpebuTens.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ecnu c 3asBneHneM B 3alUMTy MNpaB MNoTpebuTens BbICTYMalT 06LWeCTBEHHble 06beauHeHus
notpebutenein (Mx accoumMaumm, CcO3bl) WAW OpraHbl MECTHOro CaMoyrnpaBfeHUs, NATbAECAT
MPOLEHTOB CYMMbl B3bICKAHHOrO WTpada MNepeuYncnsaTcs yKasaHHbIM  o6beanHeHusaM  (UX
accouvaumsaM, coosam) Uan opraHam.

Cratba 14. UmywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUUYMHEHHbLIA BCreACTBUE HeOoCTaTKoB
ToBapa (pabotbl, ycnyru)

1. Bpea, NPUUYMHEHHbIA >KWU3HW, 300POBbI WKW UMYLLECTBY noTpebuTtenss BCNeACTBUE
KOHCTPYKTUBHbIX, MPOM3BOACTBEHHbIX, PELEnTYpPHbIX WM MHbIX HeaocTaTkoB ToBapa (paboThl,
yCnyru), nNoAnexXuT BO3MeLLEHUNIO B NOJIHOM o6beMe.

2. lMpaBo TpeboBaTb BO3MeLLlEeHMS Bpeaa, MNPUYMHEHHOro BCNeACTBME HEeAOCTaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a JbbiIM MOTEPneBlWMM He3aBMCMMO OT TOro, COCTOS/1 OH B
[IOFOBOPHbIX OTHOLLEHUSIX C NPOAABLOM (MCMOSTHUTENEM) WU HET.

3. Bpea, nNpWUYMHEHHBbIA >XWU3HW, 3A00POBbD WM  UMYLLECTBY MOTpebuTens, nNoANEXuT
BO3MELLEHUNIO, eCnin Bpea NPUYMHEH B TEYEHMe YCTaHOBJIEHHOrO Cpoka CnyX6bl MK CpoKa rogHOCTU
ToBapa (paboThl).
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Ecnn Ha ToBap (pe3ynbTaT paboTbl) AO/KEH ObITb YCTAHOB/IEH B COOTBETCTBUWU C MyHKTaMu 2, 4
ctatbM 5 HacTosiwero 3akoHa CpoOK CnyX6bl MAM CPOK rogHOCTM, HO OH He YyCTaHOBNeH, snbo
notpebutento He 6bla NpeaocTaB/eHa MOSIHAA WU AOCTOBepHass MHMOpPMaUUa O CpokKe Ciyxbbl nUnm
CpoKke roaHoctn, nmbo notpebutenb He 6bin NponHPOpPMUPOBaAH O HEO6XO0AMMbIX AEUCTBUSX MO
NCTEYEHMN CpoKa CNyX6bl MW CpOKa roAHOCTM W BO3MOXHbIX MOCNEACTBUSX MPU HEBLIMOJHEHUMU
yKa3aHHbIX aencrtBun, nnbo toap (pe3ynbtat paboTbl) MO UCTEYEHUU 3TUX CPOKOB MPEACTaBNSET
OMacHOCTb A1 XW3HM W 340pPOBbs, Bpea MNOANEXUT BO3MELWEHU HEe3aBUCMMO OT BPEMEHU €ro
NPUYMHEHUS.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacTosulero 3akoHa M3rotoBuTENb (MCMOMHUTEND)
He ycTaHoBW/ Ha ToBap (paboTy) cpok cnyx6bl, Bped MNOANEXUT BO3MELLEHUIO B C/lyYyae ero
NPUUYNHEHUSA B TEUYEHME [IeCATU NeT Co AHA nepeaayn ToBapa (paboTbl) noTpebuTento, a ecnu AeHb
nepenayn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3roTOB/IEHNA TOBapa (OKOHYaHUA BbINOSIHEHUSA PaboThl).

Bpea, NpuUUYMHEHHbI BCNeaCTBME HEQOCTAaTKOB TOBapa, NOAJEXUT BO3MELLEHUIO NPOAABLIOM UMK
M3roToBUTENEM TOBapa No Bbi6Opy NMoOTEpneBLUEro.

Bpea, NpUYMHEHHbIN BCNEACTBME HEAOCTAaTKOB paboTbl WMAW YCNYyrun, MOANEXUT BO3MELLEHMUIO
NUCMNOJIHUTENEM.

4. W3rotoBuTenb (MCMNOMHUTENb) HECeT OTBETCTBEHHOCTb 3a Bpea, MPUUMHEHHbIA XXU3HW,
30pOBbI0 WAN UMYLLECTBY MNOTpebuTens B CBS3W C UCMOSIb30BaHWMEM MaTepuanoB, o60pyaoBaHus,
WHCTPYMEHTOB W WHbIX CPeACTB, HeobxXoAUMbIX AN MNPOU3BOACTBA TOBApoB (BbIMOMHEHUS paboT,
OKasaHusl ycnyr), He3aBMCMMO OT TOro, MO3BOMISAN YPOBEHb HAYYHbIX U TEXHUUYECKUX 3HAHUI BbISIBUTb
X ocobble CBONCTBA UM HET.

5. N3rotoBuTenb (MCNOAHUTENb, NpoAaBel) 0CBO60XAAETCS OT OTBETCTBEHHOCTU, €C/IN AOKaXEeT,
ytTo Bpen MNpPUUYMHEH BCNEACTBME HEMNPEOAOIMMOM CWUMbl  WAW  HapylweHus noTpebutenem
YCT@HOBJIEHHbIX MPaBU/1 UCMOIb30BAHUSA, XPaHEHUS WM TPAHCNOPTUPOBKM ToBapa (paboThbl, yciyru).

Cratbsa 15. KomneHcauusa mopanbHOro Bpega

MopanbHbli  Bpea, MNpUYMHEHHbIM noTpebuTento BCNEACTBME HapyLlWeHUs U3roToBuUTeneM
(vcnonHutenem, npoAaBLOM, YNOSTHOMOYEHHOM opraHusauuen nnu YMNO/IHOMOYEHHbIM
WHAUBMAYaNbHbIM  MpearnpuHUMaTeneM, WMMNOpPTEpoOM) npaB noTpebuTtens, npeayCcMOTPEHHbIX
3aKOHaMM U NpaBoOBbIMM akTamu Poccuinckon depepaunun, peryimpyrownmMmm OTHoWweHUs B obnacTtu
3aWnTbl Npas notpebutenen, NOANEXUT KOMNEHCALUUM NPUYNHUTENEM Bpeaa Npu Hanu4ymm ero BUHBbI.
PazMep KoMneHcauumm MOpanbHOrO Bpeda ornpeaenseTcas CcyaAoM W He 3aBUCUT OT pasMepa
BO3MeLLleHNs UMYLLEeCTBEHHOMO Bpeaa.

(B pen. ®enepasnbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KoMneHcaumsi  MopasibHOro  Bpefda  OCYLWIECTB/ISIETCS  HE3aBUCMMO  OT  BO3MELLEHUS
MUMYLLLECTBEHHOIO BpeAa W NMOHECEHHbIX NOTpebuTenem ybbITKOB.

Cratbsa 16. HegencTBUMTENBbHOCTL YCITIOBMIA AOrOBOPA, YWEMIIAKLWMX NpaBa noTpedéuTtens

1. YcnoBua poroBopa, yuwemnswowue npaBa noTpebutens no CpaBHEHUIO C MpaBuiamm,
YCTaHOB/IEHHbIMW 3aKOHaMW WAW WHbIMW MpaBOBbIMM akTaMu Poccuiickonn depepaumn B obnactu
3allnTbl NpaB NoTpebuTenen, NPM3HaTCA HEAENCTBUTENbHBLIMMU,

Ecnn B pe3ynbTate UCNOJIHEHUA AOroBopa, yWEMNAOLWEro rnpaea I'IOTpe6I/ITe}'IFI, Y HEr0 BO3HUKIU
Y6bITKVI, OHW noagnexat BO3MELWEHNIO U3TrOTOBUTENIEM (VICI'IOJ'IHMTeJ'IeM, I'IpOLI,aBLlOM) B NonHOM obbemMme.

2. 3anpewaeTtcs obycnoenmBaTb npunobpeTteHne ogHMx ToBapoB (paboT, ycnyr) obsizaTenbHbIM
npnobpeTteHmemM MHbIX ToBapoB (paboT, ycnyr). YObITKM, MpUYMHEHHbIE NOoTpebuTento BcCreacTeue
HapyweHust ero npasa Ha cBobogHbli Bbi6op ToBapoB (paboT, ycnyr), BO3MeWAlTCs MNpoAaBLIOM
(vcnonHuTenem) B NOAHOM obbeMe.

3anpelwaeTtcsa obycnosnnBaTb yaoBAeTBOopeHne TpeboBaHuii notpebutenein, npeabsBNsieMbiX B
TeYeHMne rapaHTUHOro CpokKa, yC/i0BMAMWU, HE CBSAA3AaHHbLIMU C HeaoCcTaTKkaMum ToBapos (paboT, ycnyr).
(ab3au BBeaeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

3. [lpoagasey (ucnonHutenb) He BnpaBe 6e3 cornacus noTpebuTenss  BbINOJIHATb
aononHuTtenbHble paboTbl, ycnyru 3a nnaty. Notpebutens BnpaBe 0TKasaTbCa OT orsiaTthl Takux paboT
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(ycnyr), a ecnm oHuW onJayeHbl, noTpebutenb BnpaBe noTpeboBaTb OT npoaaBua (MCNoOMHUTENSN)
BO3BpaTa YynsadyeHHon cyMmmbl. Cornacue notpebutenss Ha BbINOJIHEHWE AOMNOSIHUTENbHbIX paboT,
ycnyr 3a nnaty odopmasieTca npoaaBuoM (MCMOMHUTENEM) B MUCbMEHHOM (oOpMe, ecln NHOE He
npeaycMoTpeHo deaepanbHbiM 3aKOHOM.

(B pen. ®epepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

CtaTtbs 16.1. Popmbl 1 NOopsAAOK onnaTbl NPy Npoaaxe ToBapoB (BbINOSIHEHUM PAbOT, OKa3aHUU ycnyr)
(BBepeHa ®epepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. Mpopasey (ucnonHutenb) o6a3aH obecneuynTb BO3MOXHOCTb onnaTbl ToBapos (paboT, ycnyr)
NyTeM MCNOJSIb30BaHUSA HAUMOHAJIbHbLIX MAATEXHbLIX WHCTPYMEHTOB, @ TakXe HaJIM4YHbIX pacyeToB Mo
BblbOpy noTpebutens.

0O6s3aHHOCTL 0becneynTb BO3MOXHOCTb onsiaTbl ToBapoB (paboT, ycnyr) C UCNo/ib30BaHMEM
HaUMOHaNbHbIX MNATEXHbLIX MHCTPYMEHTOB B paMKax HaUMOHaNbHOM CUCTEMbI NNATEXHbIX KapT
pacnpocTpaHseTcs Ha npogasBua (MCNOMHUTENs), y KOTOPOro Bbipydka OT peanusaumMm TOBapoOB
(paboT, ycnyr) 3a npealwecTBYOLWMIA KaneHaapHbI ro npeBbILLAeT COPOK MUNTMOHOB pybnen.

Ecnu Mecto onnatbl ToBapoB (paboT, ycnyr) HaxoouTcs B MecTe, rae He npeaoCcTaBnsdloTCs
YCNyrmn Aoctyna K noaBuMXHOM pagmoTenedoHHOM CBA3N U (Mn) cpeacTBaM KOMNEeKTUBHOIO A0CTyna K
WH(OPMaLMOHHO-TETEKOMMYHUKALNMOHHOWM ceTtun "MHTepHeT", npoaasel, (ncnonHuTenb)
ocBoboxaaetca oT o6a3aHHOCTM obecneymTb B 3TOM MeCTe BO3MOXHOCTb onnaTbl ToBapos (pabor,
yCNnyr) € NCNO/b30BaHMEM HaLMOHaNbHbIX NaTeXHbIX NHCTPYMEHTOB.

MpoaaBel ocBoboxaaeTca OT 0653aHHOCTM obecneuynTb BO3MOXHOCTb OMaThl TOBapoB C
NCMOJIb30BAHMEM HAUMOHAJIbHbIX MJATEXHbIX WHCTPYMEHTOB B TOProBoM 06bekTe, Bbipy4yka oOT
peanusaunmm TOBapOB B KOTOPOM COCTaB/ISET MeHee MNSATM MWIIMOHOB pyb6nen 3a npeawecTBYOLWUn
KaneHgapHbIn roa.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Npou3BOAMUTLCS MOTpedbuTenemM B COOTBETCTBUM C
yKasaHueMm npoaasua (MCMOMHUTENSA) NYTEM pacyeToB 4yepe3 CybbekTOoB HaLMOHaNbHOM MNaTeXHOM
CUCTEMbI, OCYLLECTBASAKOLWMNX OKa3aHWE MAaTeXHbIX YCAyr B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuinckon depepaumm O HaUMOHANBLHOM NNATeEXHOW CUCTEME, €C/IM MHOEe He YCTaHOB/EHO
denepanbHbIMK 3aKOHAMW UM UHBIMWU HOPMATMBHbLIMKU NPaBOBbIMKU akTaMn Poccuiickon deaepaunu.

3. MNpun onnate ToBapoB (paboT, ycnyr) HalAW4YHbIMU AeHEeXHbIMU cpencTBaMm obsa3aTenbCTBa
notpebutena nepen npoaasuoM (MCNOMHUTENEM) Mo onnate ToBapoB (paboT, ycnyr) cuuTalTcs
WUCNOJSIHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CpeaCTB C MOMEeHTa BHEeCEeHUS HaNMUYHbIX AEeHEeXHbIX
cpeacts npogasuy (uMcnonHutent) nubo nnatexHoMmy areHTty (cybareHTy), ocyllecTBAsSOWEMY
0eaTenbHOCTb NO nNpueMy nnaTexen uandyeckux auu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda NpenocCTaBfseMblx MoTpebutenem
HaMYHbIX OEHEXHbIX cpeacTB 6e3 oTKpbITUS BaHKOBCKOro cyeta obsasaTtenibCTBa NOoTpebutensa nepes
npogaBLoOM (MCMONMHUTENEM) NO onnate ToBapoB (paboT, ycnyr) cYMTaOTCS UCNOJIHEHHBIMUM B pa3sMepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHecCeHMs noTpebuteneM HalWMuHbIX AEHEXHbIX CpeacTB
KPeAUTHOM opraHm3auum mnbo 6aHKOBCKOMY MNATEXHOMY areHTy (cybareHTy), OCYyLLEeCTBASOWMUM
[esTeNbHOCTb B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuiickoni ®depepaumm 0 HauMOHaNbHOWM
NnaaTexXHon cncreme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda AEHEXHbIX CpeaCTB B paMKax
npuMmeHsiemMblx ¢opM 6e3HannyHbIX pacyeToB o0b6s3aTenbLcTBa nNoTpebutens nepea npoAaBLOM
(ncnonHmnTeneMm) no onnate ToBapos (paboT, ycnyr) cuMTatoTCs UCNOSIHEHHLIMU B CYMMe, YKa3aHHOW B
pacrnopsi>keHMMm O NepeBoAEe [OEHEXHbIX CpPeacTB, C MOMEHTa NOATBEPXAEHUS €ro MCNOJSIHEHUSA
obcnyxuBatouwen notTpebutens KpeanTHON opraHuU3aumen.

4. lMpwn onnate ToBapos (paboT, ycnyr) npoaasuy (MCNOMHUTENO) 3anpeLlleHo yCcTaHaBnMBaTh B
OTHOLIeHMN oAHOro Buaa ToBapoB (paboT, ycnyr) pasnuuHble UeHbl B 3aBUCMMOCTU OT crnocoba mx
onnaTtbl MNOCPEACTBOM HalIMUHbIX pacyeToB WM B paMKax MnpuMeHseMbiX ¢opM 6e3HannyHbIX
pacyeToB.

5. MpopaBel (MCNONHUTENB) HECeT OTBETCTBEHHOCTb 3a BO3HUKLLUME Yy noTpebutens yb6biTKu,
BbI3BaHHbIE HapyLUEHMEM TpeboBaHMIM NyHKTa 1 HacTosiLen cTaTbu.

CraTtbs 17. CynebHasn 3awuTta npaB notpebutenen

1. 3awwuTa npaB noTpebutenen oCyLLeCcTBASETCS CY4OM.
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3awmTta npaB notpebutenen  ycnyr, oOKasbiBaeMblX (UHAHCOBbLIMM  OpraHM3aunsaMu,
OpraHM3ylLWnMn B3aMMoaeNCTBME C YMOSIHOMOYEHHbLIM MO NpaBaM noTpebutenen puUHaAHCOBLIX YCIyr
B cooTBeTcTBUM C PegepanbHbiM 3akoHOM "O6 ymno/sHOMOYEHHOM MO nMpaBaM noTpebutenen
(MHaHCOBbLIX ycnyr", ocywecTBnseTcs ¢ 0CO6EHHOCTAMKN, YCTAHOBNEHHbIMKN YKa3aHHbIM ®eaepanbHbiM
3aKOHOM.
(ab3ay BeBegeH PeaepanbHbiM 3aKoHOM OT 04.06.2018 N 133-93)

2. Wickn o 3awmTe npaB notpebuteneit MoryT 6biTb NMpeabsiBfieHbl Mo BbI6OpYy UCTUA B CyA MO
MecTy:

HaXoXaeHnsa opraHmn3aunm, a €Ccqim OTBETYNKOM ABIAETCA VIH,CI,VIBVI,CI,yaJ'IbeIﬁ npeanpnHnMmartenb, -
€ro XXnTtenbCrBa,

XUTENLCTBA NN HpeGbIBaHMﬂ ncTua,
3aK/4eHnda nnm NCrnosiHeEHNA A0oroeopa.

Ecnu mnck kK opraHnsaumm BbITEKAET U3 AeATENbHOCTU ee duamana unm npeacTtaBUTENbCTBa, OH
MOXET 6bITb NPeAbSABNEH B CyA MO MECTY HaxoXaeHus ee dunmana nnm NnpeacTaBUTENbCTBA.
(n. 2 B pean. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutenn, WHblIE WUCTUbI NO WCKaM, CBS3aHHbIM C HapyweHueMm npaB noTpebutenen,
ocBoboxpatTcss OT ynnaTbl rOCyAapCTBEHHOM MOWJ/AMHbI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epnepaunm o Hanorax n céopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. SALLIUTA NMPAB NOTPEBUTENEW NPU NMPOJAXE
TOBAPOB NOTPEBUTENAM

Ctatbs 18. paBa noTpedbuTensa npu o6HapyXeHUn B TOBape HeAoOCTaTKOB
(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTtenb B criyyae obHapy>XeHWUs B TOBape HeAOCTaTKOB, €C/IM OHU He 6blIN OroBOPEHbI
npoAaBLOM, MO CBOEMY Bbibopy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBAp 3TOM e Mapku (3TuUxX e moaenn u (unn) aptmkyna);

notpeboBaTb 3aMeHbl Ha TakKoW e ToOBap ApyroM Mapku (Mopenu, apTukyna) c
COOTBETCTBYIOLMM NepepacyeToM NOKYMNHOW LeHbl;

noTpe6oBaTb COPa3MEPHOro YMEHbLUEHUS MOKYMHOW LIEHbI;

notpeboBaTb He3aMeaANUTENbHOro 6e3BO3MEe3AHOr0 YCTpPaHeHWs HeAOoCTAaTKOB ToBapa Wau
BO3MELLEHNS PACXOA0B Ha UX MCMpaBieHNe NoTpedbUTeNeM Unmn TpeTbUM NIMLIOM;

0TKa3aTbCs OT MCMOJIHEHUS AOroBOpa Kynnu-npoAa)um 1M notpeboBaTb BO3BpaTa YNjavyeHHOM 3a
ToBap cyMMmbl. o TpeboBaHMIO NMpoAaBLa M 3a ero cyeT noTpebuTenb AO/IHKEH BO3BPaTUTb TOBap C
HeaoCTaTKaMM.

Mpn 3TOoM noTpebutenb Bnpase noTpeboBaTb TakXke MNOMHOMO BO3MeleHUs Y6bITKOB,
NPUYNHEHHbIX eMy BCNeACTBME NPOLaXu ToBapa HeHajgsexalwero Kadecrsa. Y6bITKM BO3MeLLaoTCs B
CPOKMW, YCTaAHOBJ/IEHHble HACTOSAWMM 3aKOHOM A5 YAOB/ETBOPEHMS COOTBETCTBYHOLWMX TpeboBaHUi
notpebutens.

B OTHOWEHMN TEeXHWYECKWM CJ/IOXKHOro ToBapa noTpebutens B cnyyae O6HapyXeHUs B HEM
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOSIHEHMS AOroBOpa Kynan-npoaaxu n notpebosaTb BO3BpaTa
ynaayeHHOM 3@ TakoW ToBap CyMMbl nMbo npeabsasuTb TpeboBaHMe O ero 3ameHe Ha TOBap 3TOM Xe
Mapku (MoAdenun, apTukyfna) WM Ha TakKoOW >e ToBap Apyron Mapku (Moaenu, apTukyna) c
COOTBETCTBYIOLWMM MepepacyeToM MNOKYMHOW LUEeHbl B TeyeHue naTHaguatu AHen co AHS nepenayu
notpebutento Takoro ToBapa. [0 KUCTe4YeHMM 3STOro Cpoka YyKalaHHble TpeboBaHua noanexart
YAOB/IETBOPEHUIO B OAHOM U3 Criefyowmx cly4vaes:

o6Hapy>eHWe CyLeCTBEHHOrO HeaoCTaTka ToBapa;
HapyLlleHMe YyCTaHOBNEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEHUs HeAO0CTAaTKOB TOBapa;

HEBO3MOXHOCTb MCMOJIb30BaHUA TOBapa B TEUYEHME KaX[oro rojaa rapaHTUMHOro Ccpoka B
COBOKYMHOCTK 6osiee yeM TpuauaTb AHEN BCNeACTBME HEOAHOKPATHOrO YCTPAHEHUS ero pasfiyHbIX
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HeaOoCTaTKOB.

MepeyeHb TEXHMYECKU CMOXHbLIX TOBapoOB YyTBepxaaeTcsa [lpaBuTenbCTBOM Poccuinckon
denepaunn.
(n. 1 B pea. ®eaepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKasaHHble B MyHKTe 1 HaCTOSWeN CcTaTbW, NpeabsBAalTCca noTpeburtenem
npogaBuy NnM60 YMOSHOMOYEHHOM OpraHmM3auMu WAKM  YMOJIHOMOYEHHOMY  UWHAWBMAYA/IbHOMY
npeanpuHMMaTento.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. NoTtpebutenp BNpaBe npeabsiBUTbL TpeboBaHMS, yKasaHHble B ab3auax BTOPOM W NSATOM
NyHKTa 1 HacToswen cTaTbW, U3rOTOBUTENIO, YNOJHOMOYEHHON OpraHnu3aunm uUamM yrnosHOMOYEeHHOMY
MHAMBUAYANbHOMY NpeanpuHMMaTENto, UMNOPTEpY.

(B peq. ®epepanbHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npeabsasneHus atux TpebosBaHuin notpebuTtenb BnpaBe BO3BPaTUTb U3rOTOBUTEMO MK
MMMOpTepy TOBap HEHaA/1eXallero Kayectsa n notpebosaTb Bo3BpaTa ynaadeHHOW 3a HEro CyMMbl.
(B pea. ®PepepanbHoOro 3akoHa ot 25.10.2007 N 234-®3)

4. YTpaTtun cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-03.

5. OTtcytcTtBMe y noTpebuTtens KaccoBOro WAM TOBAPHOro 4eka AnMbO MHOrMO AOKYMEHTa,
yaoctogepstowmx ¢dhakT U yCnoBus MNOKYMNKM ToBapa, He $SBNAETCA OCHOBaHMeM ANna oTkasa B
yAOBMETBOPEHMUN ero TpeboBaHuii.

MpopaBsey  (M3rotoBuUTeNnb),  YNOJIHOMOYEHHas opraHmsaums WAN  YNOSTHOMOYEHHbIN
MHAMBUAYANbHbLIA NpeanpuHMMaTenb, UMNopTep 0683aHbl MPUHATE TOBap HEHaANexXallero Kkadecrtsa y
notpebutensa n B cnydyae HeobxoaMMOCTU NPOBECTM NPOBEPKY KayecTBa Tosapa. MNoTpebutens Bnpase
y4yacTBOBaTb B NpOBEpKe KayecTBa ToBapa.

(B pen. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o0 npuyMHax BO3HWKHOBEHMS HeAOCTaTKOB ToBapa npogasey (M3roToBuUTenb),
YNO/IHOMOYEHHas OpraHusaumss WM YNOJHOMOYEHHbIA  UHAMBUAYASbHbLIA  MpeanpuHUMaTesb,
nmnopTep o06s3aHbl MPOBECTM 3KCNepTU3y ToBapa 3a CBOW CYeT. DKcChnepTu3a ToBapa NMpoBOAMTCS B
CPOKM, YCTaHOBJ/IeHHble cTaTtbaMn 20, 21 u 22 HacTosdwero 3akoHa Ansd YAOBAETBOpPeHUs
COOTBETCTBYOWMX TpeboBaHMin noTpebutens. MNoTpebuTtenb BnpaBe NpUCYTCTBOBATb NpPU NpoBeaEHUN
SKCMepTu3bl TOBapa W B C/lydae Hecornacums C ee pesynbTaTaMuM OCMNOPWUTb 3ak/loUYeHue TaKown
aKcnepTu3bl B cyaebHoOM nopsake.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pe3synbTaTe aKCNepTM3bl TOBapa YCTAHOBNEHO, YTO €ro HegoCTaTKMU BO3HUKIN BCNeACTBUE
06CTOATENBCTB, 3a KOTOPbIE HE OTBevaeT npodaBel (M3roToBuUTeNb), NoTpebutens 0683aH BO3MECTUTb
npoaasuy (n3roToBUTENIO), YNOSHOMOYEHHOWM opraHusauum nnm YNOSIHOMOYEHHOMY
MHAVMBMAYANbHOMY NpeanpuUHMMATENto, MMMNOPTEPY pacxoAbl Ha NPOBEAEHME 3KCMepTu3bl, a TaKxke
CBSi3aHHble C ee NpoBeAEeHNEM pacxoAbl Ha XpaHEHWE N TPaHCMOPTUPOBKY TOBapa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B pea. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. [popaBeu (M3roToBuUTENb), YMOJHOMOYEHHAs OpraHusaunms WIn  YNOJHOMOYEHHbIN
WHAMBUAYANbHbLIA NpeanpuHUMaTesb, UMMNOPTep OTBeYyaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIA He
YCTaHOBJIEH FApaHTUINHbLIA CPOK, ecsin nNoTpebuTenb AOKaXeT, UTO OHU BO3HUKIW A0 nepejayvun ToBapa
noTpebuTento uau nNo NpuynHaMm, BO3HUKLLMM A0 3TOr0 MOMEHTa.

(B pen. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHWM ToBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUMHbIA CPOK, npogaBel (M3roToBUTENDb),
yNOSIHOMOYEHHas OpraHusaums WM YNOJHOMOYEHHbIA  UHAMBUAYAsNbHbLIA  NpeanpuHUMaTesb,
nMnopTep OTBeYaeT 3a HefOoCTaTKU TOBapa, €C/IM He AOKaXEeT, YTO OHM BO3HWK/IW Moc/ne nepeaaydu
ToBapa noTpebuTento BCIeACTBME HapyLleHus notpebuteneM npaBui MCNONb30BaHUS, XpPaHEHNS UK
TPaAHCNOPTUPOBKK TOBapa, AENCTBUIN TPETbUX NUL, TN HEMPEOAOSTMMOM CUIbI.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

(n. 6 BBeaeH ®enepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-d3)

7. [doctaBka KpynHorabapuTHOro TtoBapa M ToBapa BecoM 6osiee NATU KWMNOrpamMMmMoB ANns
peMOHTa, YUEHKW, 3aMeHbl U (Mnn) BO3BpaAT MX NOTPebUTEento OCyLEeCTBASTCS CU/laMU U 3@ CYeET
npoaasua (M3rotoBuUTensl, YNoJAHOMOYEHHOM OpraHuM3aumm MAM YNOJHOMOYEHHOr0 MHAMBUAYANbHOMO
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npeanpuHMMaTens, uMmnoprtepa). B cnydyae HeucnonHeHus AaHHOM 0683aHHOCTM, a TakXe nMpwu
OTCYTCTBMWM npogaBua (M3rotoBUTENsl, YMNOJHOMOYEHHOM OpraHuMsaumm wuanM YnoJHOMOYEHHOrO
WHAWMBMAYANbHOIrO MNpeanpuHMMaTens, MMNopTepa) B MeCcTe HaXxoXAeHus noTpebutens goctaBka M
(nnn) BO3BpaT YKasaHHbIX TOBApPOB MOryT OCYLLECTBNATbCSA noTpebutenem. lMpu 3TOM npoaasel
(u3roToBUTENb,  YMNOJIHOMOYEHHAs  OpraHuMsaumMs WMAM  YNOJIHOMOYEHHbIA  MHAMBUAYANbHbIN
npeanpuHnMaTenb, UMNOpTep) 06s3aH BO3MECTUTb MOTPeObUTENO pacxodbl, CBA3aHHbIE C AOCTAaBKOW U
(nnn) BO3BpaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbs 19. Cpoku npeabABNeHns notpedbutenem Tpe6boBaHM B OTHOLEHUN HeAOCTAaTKOB TOBapa

1. MoTpebutenb BNpaBe npeabsSABUTb MpeayCMOTpeHHble cTaTbel 18 Hacroswero 3akoHa
TpeboBaHna K npogasuy (M3roToBUTENtO, YMNOJIHOMOYEHHOW OpraHusauuMm WM YrnoSHOMOYEHHOMY
WHAMBUAYANIbHOMY MpeanpuHUMaTesnto, MMMNopTepy) B OTHOLWEHWUM HeAOoCTAaTKOB TOBapa, €C/liv OHU
obHapy»eHbl B TedeHne rapaHTUNHOro Cpoka UM CpokKa rogHOCTW.

(B pen. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeEHNM TOBapOB, Ha KOTOpble rapaHTUMHbIE CPOKU UM CPOKU FOAHOCTU He YCTaHOBJIEHbI,
notpebutenb BNpase NpeabsBUTb YKa3aHHble TpeboBaHUS, eCcnn HeJoCTaTKn ToBapoB ObHapyXeHbl B
pa3syMHbIil CpOK, HO B Mpegenax ABYX JIeT CO AHA nepegadn ux noTtpeburtento, ecnm 6onee
ANVUTENbHbIE CPOKWN HE YyCTaHOBMEHbl 3aKOHOM UK AOFOBOPOM.

(n. 1 B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIAHbIA CPOK TOBapa, a TakXe CPOK €ro cny»bbl MCUNCASETCA CO AHSA nepeaadun ToBapa
noTpebuTento, €cnMm WHOE He npeaycMOTPeEHO pAoroBopoM. Ecnu aeHb nepegadn  yCcTaHOBUTH
HEBO3MOXHO, 3T CPOKM UCHUCASIOTCHA CO AHSA U3rOTOBJSIEHMS TOBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ons ce3oHHbIX ToBapoB (06yBM, odexabl U MPOYMX) 3TU CPOKM MUCYUCNAKTCS C MOMEHTA
HaCTynJeHUs COOTBETCTBYOLWEro0 Ce30Ha, CPOK HACTYM/IEHNs KOTOPOro onpeaensieTcsl COOTBETCTBEHHO
cybbektamMmn Poccuinckon depepaumm MUCXoAs U3 KIIMMATUUYECKMX YCNOBUM MeCTa HaxoxaeHus
notpebutenein.

Mpn npoaaxe ToBapos No obpasuam, No NoYTe, a TakXkKe B CNy4yasx, eCiv MOMEHT 3aK/4YeHus
AOroBopa Kynau-npogaxxm M MOMEHT nepejaym ToBapa nNoTpebuTento He COoBMajatoT, 3TU CPOKMU
NCYNCNSAIOTCA CO AHA AOCTaBKM ToBapa notpebutento. Ecnm notpebutenb AuweH BO3MOXHOCTU
MCNoNb30BaTb TOBAp BCMEACTBME OOCTOATENbCTB, 3aBUCAWMX OT npogasua (B 4YacTHOCTW, ToBap
HyXAaeTcs B CreuuanbHOMW YCTaHOBKE, NoAKa4yYeHun unm cbopke, B HEM WMMEKTCA HefoCTaTKu),
rapaHTUNHbBIN CPOK He TeyeT A0 YCTPaHeHUs NpoAaBLOM Takux ob6cTosaTenbCcTB. ECnmM ageHb AOCTaBKy,
YCTaHOBKM, noaknto4veHus, cbopku ToBapa, YCTpPaHEHUs 3aBUCAWMX OT npoAaBua 06CTOATENbCTB,
BCNeACTBME KOTOPbIX MoTpebuTenb He MOXET MCMNoAb30BaTb TOBAap MO Ha3Ha4yYeHWto, onpeaenuTb
HEBO3MOXHO, 3TU CPOKM UCHUCNAKOTCA CO AHSA 3aK/TIOYEHUSA AOroBOpa Kynam-npoaaxu.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab63au ncknoyeH. - GegepanbHbiii 3aKOH oT 17.12.1999 N 212-03.

CpoOK rogHOCTM TOBapa onpegensieTcs nepnmoaoM, NCHUCAAEeMbIM CO AHA U3rOTOBJIEHMS TOBapa, B
Te4YeHne KOTOoporo OoH npurogeH K MUCNOJb30BaHUIO, WU aaTton, ao HacTynneHus KOTOpOVI TOBap
npurogeH K NCrnojib3oBaHuo.

MpoAoNXKMUTENBHOCTb CpoOKa FOAHOCTM TOBapa [AOJ/KHA COOTBETCTBOBaTb 0653aTenbHbIM
TpeboBaHuaM K 6€30nacHOCTK ToBapa.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTMVIHbIe CPOKKN MOIryT YyCTaHaB/IMBaTbCd Ha KOMMJIEKTyHOWME mM3feENNA N COCTaBHbIE
4aCTn OCHOBHOIO TOBapa. rapaHTMVlele CPOKM Ha KoOMNneKtywwmne wmsaennsa m COoCTaBHbIE 4YaCTu
MCUHUCNAKTCA B TOM Xe NopsAaake, 4to FapaHTMﬁHblVl CpPOK Ha OCHOBHOWA TOBap.

[apaHTUMHbIE CPOKWM Ha KOMMJEKTYyWMe wunsgenmss M CoCTaBHble 4acTuM ToBapa CUMUTAlOTCS
paBHbIMW FAPAHTUMHOMY CPOKY Ha OCHOBHOE u3sgenue, eciiui MHOe He YCTaHOBJIeHO A0roBopoMm. B
cnyyae, ecnm Ha KOMMNEKTywulee usgenne u COCTaBHYK 4acTb ToBapa B AOrOBOpPe YCTaHOBJIEH
rapaHTUMHBLIA CPOK MeHbLUEN MPOAOIKUTENBHOCTN, YEeM rapaHTUMHbLIA CPOK Ha OCHOBHOE u3aenue,
notpebutens BNpaBe npenbsBuUTb TpeboBaHWUs, CBA3aHHble C HeAoCTaTKaMW  KOMMJIEKTYHoLWero
n3genns M COCTaBHOM 4YacTu ToBapa, Npu MUX OB6HapyXeHWM B TeyeHue rapaHTUMHOro Cpoka Ha
OCHOBHOe mnsgenue, ecsin UHoe He NpefyCcMOTPEHO AOMOBOPOM.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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Ecnn Ha KOMNMEKTyLlee u3genne - yctaHoB/EH rapaHTUNHbLIN Cpok  6onbluen
NPOAO/IKNTENBHOCTU, YEM FapaHTUIHbINA CPOK Ha OCHOBHOM TOoBap, NoTpebuTenb BNpaBe NpeabsiBUTb
TpeboBaHUA B OTHOLUEHMW HEAOCTAaTKOB TOBapa MNpu YCNOBMW, YTO HEAOCTATKM KOMMIEKTYHLEro
nsgenus obHapyXeHbl B TeYeHMe rapaHTUIMHOro Cpoka Ha 3TO u3genue, He3aBUCMMO OT UCTEYEHUSN
rapaHTUMHOIro Cpoka Ha OCHOBHOM TOBap.

4. CpoKMu, YyKasaHHble B HacCToslWen cTaTbe, AOBOAATCA A0 CBeaeHus noTpebutens B
WHdopMaumn o ToBape, NpeaocTaBnsgeMon NoTpebuTento B COOTBETCTBUM CO cTaTber 10 HacToswero
3aKkoHa.

5. B cnyyasx, korga npefyCMOTPEHHbI 4OrOBOPOM FapaHTUMHbBIN CPOK COCTaBNSET MeHee ABYX
neT n HepocTaTKM ToBapa ObHapyXeHbl noTpebutenem Mo MCTEYEHUU FapaHTUMHOroO CpoKa, HO B
npegenax AByX NeT, NoTpebuTenb BnpaBe nNpeabsiBuTb npoaasuy (u3rotoBuTento) TpeboBaHus,
npeayCcMOTpeHHble cTaTbel 18 HacToswero 3akoHa, ec/inm AOKAXeT, YTO HeAOCTaTKM ToBapa BO3HUKAMU
A0 ero nepegayv noTpebutento Uan nNo NpUYMHaM, BO3HMUKLLUUM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

6. B cnyyae BbisiBeHUs CyLEeCTBEHHbIX HEeAOCTAaTKOB ToBapa noTpebutenb BNpaBe NpeabsBUTb
n3rotoButento  (YNOsIHOMOYEHHOM  OpraHu3aunmM  WaM  YNOJHOMOYEHHOMY  WHAWBUAYASIbHOMY
npeanpuHmuMarento, umnoprtepy) TpeboBaHne o0 6€3B03Me34HOM YCTPaHEHUM TakUX HeA0CTAaTKOB, eCnu
AOKaXEeT, YTO OHM BO3HWKAM A0 Nepefayun ToBapa noTtpebuTento uam no npuymMHaM, BO3HUKLLIUM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHuMe MoxeT ObiTb MNpeabsiB/IeHO, eCnM HeAoCTaTKM ToBapa
obHapyXeHbl MO WCTEeYEeHUM pABYX JeT CO [AHA nepejadn ToBapa noTtpebutento, B TeuyeHue
YCT@HOBJIEHHOr0 Ha TOBap Cpoka Ccnyxbbl MM B TeyeHuMe [eCATM NeT CO AHSA nepedadn ToBapa
noTpebuTentd B CNy4vyae HeyCTaHOB/AeHUs Ccpoka cnyxbbl. Ecim  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe pABajuaTM [AHeN CO [AHA ero npeabsiBieHns notpebuteneM wmnu
0b6Hapy>XXeHHbIN MM HEeZOCTaTOK ToBapa SBMSETCS HeyCTpaHUMMbIM, NOTpebuTenb No CBOeMy BblbOpy
BNpaBe npeabsBUTb W3rotoBuTento (ynosHOMOYEHHOM OpraHmM3auMm  UAM  YNOJIHOMOYEHHOMY
WHAUBMAYANbHOMY NpeAnpuUHMMaTENo, UMNOPTEPY) WHble NpeayCMOTPEHHble MYHKTOM 3 cTatbu 18
HacToswero 3akoHa TpeboBaHMS WAM  BO3BpaTUTb ToBap M3rotoBuTento (yNOJIHOMOYEHHOW
opraHusauuMm WM YNOJIHOMOYEHHOMY WHAMBWMAYANbHOMY MpeanpuHUMATENto, UMNopTepy) W
notpeboBaTb BO3BpaTa ynjia4eHHON AEHEXHON CyMMbl.

(n. 6 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa W3rotoButenem (npopaBLOM, YMNOSHOMOYEHHOW
opraHusaumen Unm ynosiHoOMoOYeHHbIM UHAUBUAYaNbHbLIM NpeAnpUHUMaTenemM, UMMNoOpPTepPomMm)
(B pen. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu CpoK YyCTpaHeHMss HeAOoCTaTKOB ToBapa He onpeaeneH B TMUCbMEHHOW dopMe
COrNalleHMEeM CTOPOH, 3TWU HEeAOCTATKU [AOMMKHblI 6biTb YCTpaHeHbl wu3arotoButenem (NpoaaBLIOM,
YMO/ITHOMOYEHHOW OpraHu3aumernr UM YrnosIHOMOUYEHHbIM WHAMBUAYANbHBLIM MNpeanpUHUMATENEM,
UMMNOPTEPOM) HE3aMeA /IUTENbHO, TO €CTb B MUHUMAJIbHbIA CPOK, O6bEKTUBHO HEO6XOAUMbLIA ANA UX
YCTPaHEHUA C y4yeToM O06bIYHO NpuMeHseMoro crnocoba. CpoK YCTpaHEeHMs HeAOCTAaTKOB TOBapa,
ornpeaensieMbii B MMCbMEHHOW (hopMe CorfalleHMeM CTOPOH, HE MOXET MPEBbILLATb COPOK MNATb AHEMN.

B cnydae, ecnu BO BpeMsa yCTpaHEHUS HeAOCTaTKOB TOBapa CTaHET O4YeBMAHbIM, YTO OHU He
6yayT ycTpaHeHbl B oOnpejesieHHbld cornaweHneM CTOPOH CpOK, CTOPOHblI MOTryT 3aKIl4YnTb
cornaweHve o HOBOM CPOKe YCTpaHeHUs HeAoCTaTKoB, ToBapa. [1pun 3TOM OTCYyTCTBME HeobXoAnMbIX
ONg yCTpaHeHus He[OoCTaTKOB TOBapa 3anacHbliX Yacten (Aetanen, matepmasnos), ob6opyaoBaHUSA MU
NOAOOHbIE MPUUYMHBLI HE ABAIOTCA OCHOBAHWEM AN 3aKNOUYEHUS COorflaeHns 0 TakoM HOBOM CPOKe U
He ocBO6OXAAlOT OT OTBETCTBEHHOCTW 3@ HapylleHWe CpoKa, OnpefesieHHOro corjaweHueM CTOPOH
nepBoHa4vasnbHO.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWweHMn TOBApOB ANUTENbHOrO0 MNOSb30BAHMSA W3roTOBUTENb, Mpoaasey nubo
YNOSIHOMOYEHHasa OpraHusaums MM ynoaHOMOYEHHbIN MHAMBUAYANbHbLIA NpeanpuHUMaTenb 06a3aHbl
npu npeabsBNEHMM NOTpebUTEeNneM yKasaHHOro TpeboBaHUS B TpexXxAHEBHbIN CPOK 6e3B03Me3aHO
npeaocTaBuTb NMoTpebuTento Ha nepuvos peMoHTa TOoBap ANUTENbHOrO Mofb30BaHWUsA, obnagarowni
35TUMW XXe OCHOBHbLIMW NOTPebUTENbCKMMN CBOMCTBaMKM, ob6ecneymB AOCTaBKY 3a CBOW cyeT. [epeyeHb
TOBApOB AJIMTENbHOrO MOJIb30BaHUSA, Ha KOTOpble yKa3aHHoe TpeboBaHMe HEe pacrnpoCTPaHAETCH,
yCTaHaBnmBaeTtcs paButenbCcTBoM Poccuinckon degepaunm.

(B pea. ®epepanbHbIX 3aKoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03, ot 25.10.2007
N 234-03)

3. B cnyyae ycTpaHeHMs HeQOCTaTKOB ToBapa rapaHTWUIHbLIA CPOK Ha HEro MnpoAasieBaeTcs Ha
nepuoa, B TEUYEHMEe KOTOpPOro TOBap He WCMoSb30Basicsl. YKasaHHbI MNepuos UCUYUCASIETCS CO AHS
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obpauwerHunsa notpebutensa c tpeboBaHneM 06 yCcTpaHeHUM HeAOCTAaTKOB TOBapa A0 AHSA BblAa4yn €ro no
OKOH4YaHMK peMoHTa. pu Bblaaye ToBapa M3rotoButTesnb (Npoaasel, YNOJIHOMOYEHHAst opraHu3auus
WAN YMOJSIHOMOYEHHbLIN MHAMBUAYANbHbLIA NpeanpuHMMaTenb, mMMnopTep) o6s3aH NpeaoCcTaBuUTb B
nMcbMeHHoM dopMe noTpebuTtento nHdbopMauno o agate obpalleHns notpebutensa c TpeboBaHneMm 06
yCTpaHeHUn OBHapy>XeHHbIX MM HEeAOCTAaTKOB ToBapa, O AaTe nepegaym ToBapa nortpebuteneMm ans
yCTPpaHeHUs1 HeAOCTaTKOB TOBapa, O AaTe YCTpaHeHWs HeAOoCTaTKOB ToBapa C MX OnucaHuvem, o6
MCNONb30BaHHbIX 3amMacHbIX 4YacTax (AeTansx, matepuanax) M o gaTe BblAayu ToBapa noTpebutento
MO OKOHYaHUW yCTpaHEHMs HeAOCTaTKOB ToBapa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn yCTpaHEHUN HEAOCTATKOB TOoBapa MOCPEACTBOM 3aMeHbl KOMMNEKTYOLWEr0 U3Aennsa Unm
COCTaBHOW 4acCTW OCHOBHOMO W3A€eNWs, Ha KOTOpble YCTAaHOBMEHbI FapaHTUMHblE CPOKW, Ha HOBbIE
KOMMNEKTYOLlEE U3AENME USIM COCTAaBHYH 4YacTb OCHOBHOIO U3AENUS YCTaHaABINMBAETCS rapaHTUNHbIN
CPOK TOW €& MNPOAO/IKXUTENBbHOCTU, YTO M Ha 3aMEHEHHble KOMMNEKTYOLWEE U3AENNE UM COCTABHYIO
yacTb OCHOBHOrO W3A€NUs, €C/IN UHOE He nNpPeayCMOTPEHO [OroBOPOM, W TrapaHTUMHbLIA CPOK
NCYNCNSAETCA CO AHS BblAauyn NOTpebuTento 3Toro ToBapa Nno OKOHYaHMU pEMOHTA.

(n. 4 B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToOBapa HeHagnexallero Ka4ecrtea

1. B cnyyae obHapyxeHuss notpebutenem HegOCTAaTKOB TOBapa W npeabsiBieHus TpeboBaHus O
ero 3amMeHe npogasey (M3roToBUTENb, YMOJHOMOYEHHAss OpraHu3aums WM  YNOJIHOMOYEHHbIN
MHOMBUAYANbHbLIA NpeanpuHMMaTenb, mMmnoptep) ob6s3aH 3aMeHUTb TakOW TOBap B TeYeHMEe CeMU
OHEeN CcOo [AHS npeabsiBNeHUst yKa3aHHoOro TpeboBaHua noTpebutenem, a npum Heob6xXoaAMMOCTHU
AOMNONHUTENBHON MPOBEPKM KayecTBa TakKoro tToBapa npoaaBuoM (M3roToBuTenem, yrnoJHOMOYEHHOM
opraHusauvMen WM YMNOAHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMATENneM, MMNOPTEPOM) - B
TeyeHue ABaauaTh AHEN CO AHS NpeabsBEeHUs YyKa3aHHOro TpebosaHus.

Ecnu Yy npojaBLa (M3FOTOBMT€J’IF|, YI'IOJ'IHOMOLIeHHOﬁ opraHmsaumn wmnin ynoJIHOMOYEHHOIO
MHANBUAYANbHOIO npeanpunHUMaTend, MMnopTepa) B MOMEHT NpeAbABIEHNA TpeGOBaHMFl OTCYTCTBYET
HeobXxoaAnMbIA ANS 3aMeHbl TOBap, 3aMeHa AO0J1XHa 6bITb nposeaeHa B Te4deHme Mecdua CO AHA
npeabAaABIEHNA TAaKOro Tpe6OBaHVIF|.

B painoHax KpainHero CeBepa M NpupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA/IeXUT YAOBAETBOPEHMIO MO ero 3asiBJIEHUIO B CPOK, HEOBX0AUMbIN AN ovepenHOoMn
[OCTaBKWN COOTBETCTBYIOLLEro ToBapa B 3TU paloHbl, B C/lydae OTCYTCTBUS Yy npojasua (M3rotosutens,
YNO/IHOMOYEHHON OpraHusauum WM YNOJAHOMOYEHHOr0 WHAUMBWAYANbHOro npeanpuHUMaTens,
nMmnopTtepa) Heo6Xo0AMMOro A5 3aMeHbl ToOBapa Ha AeHb NpeabsBieHns yKasaHHOro TpeboBaHums.

Ecnn nna 3ameHbl ToBapa Tpebyetca 6onee cemu aHen, no tpeboBaHuo noTpebuTtens npoaasel,
(u3rotoBuTenb AMB6O YMNOMHOMOYEHHas oOpraHu3auus WM YNOJHOMOYEHHbIM WHAWBUAYANbHbIN
npeanpuvHMMaTenb) B TedeHuWe Tpex AHen Co AHA npeabsaBneHuns TpeboBaHMs O 3aMeHe ToBapa
o6s3aH 6e3B03Me34HO NpefoCTaBUTb NOTpebuTento BO BPEMEHHOE MOJSIb30BaHWE Ha Nepuos 3aMeHbl
TOBap AWUTENbHOrO NOSb30BaHMA, 06Najarowmnin  3TUMU  XKE OCHOBHbIMM  NOTPebUTeNbCKUMU
cBOMCTBaMn, obecneymB ero A4OCTaBKY 3a CBOM CYET. DTO NPaBWMIO HE pacrnpoCTPaHAETCs Ha TOBapbl,
nepeyvyeHb KOTOPbIX ONpeaesnaeTcsa B COOTBETCTBMM C NMYHKTOM 2 cTaTbM 20 HacTosAwero 3akoHa.

(B pen. ®eneparnbHbIX 3aKOHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexawlero KayecTsa Ao/KeH 6biTb 3aMeHeH Ha HOBbI ToBap, TO eCTb Ha ToBap,
He 6bIBWKI B ynoTpebneHuu.

Mpn 3aMeHe ToBapa rapaHTUMHBLIA CPOK WCYUCASETCA 3aHOBO CO [AHS nepejayvn ToBapa
notpebutento.

Crtatbsa 22. Cpoku yooBneTBOpPEHUs1 OTAEeNbHbIX TpeboBaHU noTpedbuTens
(B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutens o copasMepHOM YMEHbLUEHUW MOKYMHOW LEeHbl TOBapa, BO3MELLEHUN
pacxoloB Ha WCMpaB/ieHWe HeAOoCTaTKOB TOBapa NOTpebuTeneM uauM TPETbMM JINLOM, BO3BpaTe
ynnayeHHOM 3a ToBap [AEHEXHOMW CyMMbl, a TakXxe TpeboBaHMe O BO3MELWEHMN YObITKOB,
NMPUYMHEHHBbIX nNOTpebuTento BCNeaACTBME NpOoAaXW TOoBapa HeHagsexalwero kadectBa nmbo
npenocTaBieHNs HeHaanexailen mHdbopmauum o ToBape, noanexaT YAOBJETBOPEHWUID MNpPOAaBLIOM
(n3roToBUTENEM, YMOJSIHOMOYEHHOW OpraHmM3aumern UAM  YNOSHOMOYEHHbLIM  UHAWBUAYASIbHbIM
npeanpuHUMaTENIEM, UMNOPTEPOM) B TEUEHME AECATU AHEN CO AHS NPeAbsSBNEHUS COOTBETCTBYHLLENO
TpeboBaHus.

(B pea. ®PeaepanbHoOro 3akoHa ot 25.10.2007 N 234-®3)
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Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTESIsl, YMNONMHOMOYEHHOW oOpraHu3auuMm wnu
YNONMTHOMOYEHHOI0 MHAUBUAYaANbHOroO npeanpuHUMMaTens, UuMMopTepa) 3a MNPOCPOYKY BbINOJIHEHUSA
Tpeb6oBaHu noTpeduTens
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyuweHue NpeayCcMOTpPEHHbIX cTaTbsaMn 20, 21 1 22 HacTosAwero 3aKkoHa CPOKOB, a Takxe
3a HeBbINOSIHEHWE (3a4epPXXKY BbIMOMHEHNSA) TpeboBaHMs NoTpebuTens o NpenocTaB/IeHUM €My Ha
nepuvos pemoHTa (3aMeHbl) aHanorM4yHoro ToBapa npojasel (M3roToBuTENb, YMOJHOMOYEHHas
opraHusauus uan ynonHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMaTtenb, UMNopTep), AONYCTUBLUNI
Taknme HapylweHus, ynnadumeBaeT noTpebutento 3a KaxAabl AeHb MNPOCPOYKM HeycTOMKy (neHw) B
pa3Mepe OAHOro NpoueHTa LeHbl ToBapa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpepenseTcs, UCXOAS U3 ero LeHbl, CyllecTBOBaBLIEN B TOM MecCcTe, B KOTOPOM
TpeboBaHue noTpebuTtens A[OMKHO O6bI1I0 ObITb  YAOBMETBOPEHO MpoAaBUOM (M3rOTOBUTENEM,
YMOSTHOMOYEHHOW OpraHusauuerr WaM  ynosHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTENeM,
UMNOPTEPOM), B AeHb A06POBONMBHOIO YAOBNETBOPEHMS Takoro TpeboBaHus UK B A€Hb BblHECEHUS
cynebHoro pewenuns, ecnn tpebosaHne 4o6pPOBOSBHO YAOBNETBOPEHO He 6bifO0.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. B cny4dae HeBbinonHeHUs TpeboBaHUn NoTpebutens B CPOKK, NpenycMoTpeHHble ctaTbsammu 20
- 22 HacToswero 3akoHa, noTpebutenb Brnpase NoO CBOeMy BbI6OpYy NpeabsBUTb UHble TpeboBaHus,
YCTaHOBNEHHbIE CTaTbel 18 HacTosAwero 3akoHa.

Cratbsa 23.1. NocneacTBus HapylleHUA NpPoAaBLOM CpoKa nepenayv npeaBapuTeribHO OMNflayeHHOoro
ToBapa norpedburento
(BBeaeHa denepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [loroBop Kynnv-npoAaxwu, npeaycMaTpuBalowmii 0653aHHOCTb NOTpebuTena npeaBapuTeNbHO
onnaTuUTb TOBap, AO/IKEH CoAepXKaTb YC/IOBUE O CPOKE Nepenaym ToBapa noTpedbuTernto.

2. B cnyuae, ecnu npoaasel, NONYUYUBLUNIA CYMMY MpeaBapUTENbHON ONaTbl B ONpeaeseHHOM
[IOrOBOPOM KYMNNU-NpPOAaXKn pasMepe, He UCMNoNHUN 06593aHHOCTb MO nepeaayve ToBapa notpebutento
B YCTQHOBJIEHHbI TaKMM AOroBOPOM CPOK, NOTPeE6GUTENb NO CBOEMY Bbi6OPY BrpaBe NnoTpeboBaTh:

nepefayu onjayeHHoOro ToBapa B YCTaHOB/IEHHbI UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTbl TOBapa, He NepeAaHHOro NpoAaBLIOM.

Mpn 3TOM noTpebuTtenb Bnpase noTpeboBaTb TakXe MNOMHOrMO BO3MeLWeHUs YObITKOB,
NPUYMHEHHBIX €My BCNeACTBME HapyLeHUs YCTAHOBJIEHHONO AO0roBOPOM KYMAM-MPOAAXu Cpoka
nepeaaydv npeasapuTenbHO OMJlayeHHOro ToBapa.

3. B c/lyyae HapyleHuss YCTaHOBJIEHHOrO [OrOBOPOM KYMAM-MPOAAXW Cpoka nepeaayu
npeaBapuUTESIbHO OMJIAYEeHHOro ToBapa MNOTpebuTento npoaasel, yniavyMBaeT eMy 3a KaXAblii AeHb
NPOCPOYKN HeyCTolKy (MeHW) B pa3Mepe MOoJIOBUHbI MPOLEHTa CyMMbl NMpeaBapuTeNnbHOW onnaTbl
ToBapa.

HeycToika (neHn) B3bICKUBAETCHA CO AHSA, KOrAa rno AOroBopy Kynau-rnpoAaxu nepegada toBapa
notpebutento goskHa 6bina 6bITb OCyLleCcTBIeHa, A0 AHA nepedayn ToBapa noTpebutento nan Ao AHS
yAoBreTBopeHnsa TpeboBaHug noTpebutens o Bo3BpaTe eMy npeaBapuTeNbHO YNaavyeHHOW UM CYMMbl.

CyMMa B3bICKaHHOW noTpebutenemMm HeycTonkm (MeHW) He MOXET npeBbilaTb CYyMMY
npeaBapuUTeNIbHOM onnaTbl TOBapa.

4., Tpe6OBaHMH I'IOTpE6VITeJ'IF| O BO3BpaTe ynnaquHon 3a ToOBap CyMMbl 1 O NOJIHOM BO3MELWLEHUN
Y6bITKOB nognexartr yaAOBNETBOPEHUKO MNpoAaBLIOM B TE€YEHUE [OECATU AHeNn co AaHs npeabAaABIEHUA
COOTBETCTBYHOLLEIO Tpe6OBaHVIF|.

5. TpeboBaHua noTpebutensi, yCTaHOBJIEHHblE MYHKTOM 2 HACTOsIWeEN CTaTbW, He noanexar
YOOB/IETBOPEHWNIO, €CNM MNpoAaBel JAOKaXeT, 4YTO HapylleHWe CpOKOB nepedadn notpebutento
npeaBapuTesibHO OMJIAYEHHOr0 TOBapa MPOM30LWWI0 BCNeACTBME HENPEOoAOosIMMON CUMbl WU MO BUHE
notpeburens.

CtaTtbs 24. PacyeTbl ¢ noTpebutenem B criydae npuoopeTeHUsi UM ToBapa HeHagnexaliero kKayecrBa
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1. Npn 3aMeHe ToBapa HeHaanexalwero KayecTBa Ha TOBap 3TOM e Mapku (3TUX Xe Moaenu u
(nnn) apTuKyna) nepepacuyeT LeHbl ToBapa He Npou3BOAUTCS.
(B peq. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpn 3aMeHe TOBapa HeHaaseXxallero KadecTBa Ha TaKoM Xe ToBap Apyro Mapku (Moaenwu,
apTukyna) B Cfydae, ecAuM LeHa ToBapa, MNoAfexallero 3aMeHe, HUMXEe LUeHbl ToBapa,
npenoCcTaB/leHHOr0 B3aMeH, NOTPEOUTENb AOMKEH AOMNAATUTb Pa3HULY B LEeHax; B C/lydyae, €Cnu LieHa
ToBapa, noanexalulero 3aMeHe, Bbille LieHbl TOBapa, NpeAoCTaB/IeHHOro B3aMeH, pa3Huua B LieHax
BbIMJlauMBaeTca notpebutento. LleHa ToBapa, noanexallero 3aMeHe, onpeAenseTrcs Ha MOMEHT ero
3aMeHbl, a ecnn TpeboBaHWe NoTpebutena He y40BAEeTBOPEHO NPOAABLIOM, LleHa 3aMeHseMoro ToBapa
N LeHa nepenaBaeMOro B3aMeH TOBapa OMpeaenstoTCs Ha MOMEHT BbIHECEHUS CYAOM pelleHUst o
3aMeHe ToBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae npeavgasneHus notpebutenem tpeboBaHUa O COpasMepHOM YMEHbLIEHUWN MOKYMNHOWN
LeHbl ToBapa B pacyeT MpPUHMMAETCA LUeHa ToBapa Ha MOMeHT npeabsaBneHus noTpebutenem
TpeboBaHusa 06 yueHke wan, ecian oHO A06pPOBOSILHO He yAOBAETBOPEHO, HA MOMEHT BblHECEHUS
CYyAOM pelleHns 0 copa3MepHOM YMEeHbLUEHNU MOKYMHON LEeHbI.

(n. 3 B pea. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Tpn BO3BpaTe TOBapa HeHaanexallero KadyectBa noTpebutens BhApaBe TpeboBaTb
BO3MELLEHNS  pa3HMUbl  MeXay LeHOW ToBapa, YCTAaHOB/IEHHOW  AOrOBOPOM, W LEHOM
COOTBETCTBYIOLEr0 TOBapa Ha MOMEHT A0O6pOBOJSIBHOIO YAOB/IETBOPEHUSI TakKOro TpeboBaHUA WM,
ecnu TpeboBaHmne fO6POBOILHO HE YAOBNETBOPEHO, HAQ MOMEHT BbIHECEHMUS CYOM PELUEHUS.

(n. 4 BBeaeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03, B pea. ®eanepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnydae Bo3BpaTa ToBapa HeHagsexalwero KadecrtBa, NpoAaHHOro B KpeauT, notpebutesnto
BO3BpallaeTCcs ynjaydyeHHas 3a TOBap AEHeXHas CyMMa B pa3Mepe MOoralleHHOro Ko AHK Bo3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a Takxe BO3MeLlaeTcs njaTa 3a npeaocraB/ieHne Kpeaura.

(n. 5 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyuyae Bo3BpaTa ToBapa HeHaanexawlero kKadecrBa, npumobperteHHoro notpebutenem 3a
cyeT noTpebuTtenbckoro Kpeauta (3anmma), npoaasel 06s3aH BO3BpaTUTb MOTPEOUTENID YNNAUYEHHYIO
3a TOBap AEHEXHYI CYMMY, a TakXe BO3MEeCTUTb YMn/jayeHHble noTpebutenem npoueHTbl U UHbIE
naaTexu No AoroBopy nNoTpebuTtenbckoro kpeanta (3amma).

(n. 6 BBeaeH ®enepasnbHbIM 3aKOHOM OT 21.12.2013 N 363-93)

Ctatbs 25. NpaBo noTpebuTens Ha o6MeH ToBapa Haanexallero KayecTsa

1. MoTtpebutenb Bnpase 06MeHATb HENpOAOBOSILCTBEHHbIN TOBAp HaANexallero KayectBa Ha
aHaNorMyHbIM ToBap y NpoAasua, y KOTOPOro 3ToT ToBap 6bis1 NpMobpeTeH, eCnm yKasaHHbI ToBap He
nogowen no opme, rabaputam, pacoHy, pacuBeTke, pa3Mepy UM KOMMNIeKTauuu.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

|_|0Tpe6MTeJ'Ib MMEET MNpaBO Ha obMeH HEMPOAOBO/IbCTBEHHOIO TOBAapa HaAJ1ieXalwero Ka4yecrtea B
Te4YyeHne 4YeTbipHaguaTu OHEN, He cunTas OHSA ero MOKYMKW.

O6bmeH HenpoAoBOSILCTBEHHOrO TOBapa HaAsexallero Kayecrtsa MpPOBOAWUTCS, €CNN YKa3aHHbIN
TOoBap He 6bln B ynotpebneHnn, coxpaHeHbl ero ToBapHbI BUA, NOTpebutenbckme cBOMCTBa, NAOMbHI,
dabpuuHbie ApNbikKM, a TakXe WMeeTcs TOoBapHbIM 4YeK WINW KacCoBblh 4ek nnbo WHOM
noATBEpPXAAKLWMN oNnaTy yKa3zaHHOro ToBapa AOKYMeHT. OTCyTCTBME Y noTpebutens ToBapHOro 4yeka
MM KaccoBoro 4yeka nnbo MHOro noaTBepXxAalwlero onnaty ToBapa AOKYMEHTA He JuvWaeT ero
BO3MOXHOCTWM CCbINaTbCA Ha CBMAETENbCKME MOKa3aHms.

(B pea. ®PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MNepeyeHb TOBaApOB, HE nMoanexawmx obMeHy no OCHOBaHWSAM, yYKa3aHHbIM B HACTOsILLEN CTaTbe,
yTBepxaaetcs MNpasutenbctBoM Poccuiickon ®egepauumu.

2. B cnyyae, ecnu aHanorMyHblii TOBap OTCYTCTBYET B MNpoJa)Xe Ha /AeHb obpalleHus
noTpebutens K npoaasly, NoTpebuTenb BnpaBe O0TKa3aTbCA OT WCMNOJIHEHMS A0roBopa Kynau-
npoaaxu n notpeboBaTb BO3BpaTa YMIAaYeHHOM 3@ YKa3aHHbIA TOBap AEHEXHOW cyMMbl. TpeboBaHue
noTpebuTens o BO3BpaTe YMJAueHHOW 3@ YKa3aHHbI ToBap [AEHEXHOW CYyMMbl MOANEXUT
YOAOBNETBOPEHUIO B TEYEHUE TPEX AHEN CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHnio notpebutensg ¢ npoaaBuoM ob6MeH ToBapa MoOXeT OblTb NpeayCcMOTpeH npwu
NOCTYNNEHUN aHanorM4yHoro ToBapa B npogaxy. [llpoaasey o065a3aH HeszamMeanuUTenbHO COO6GWUTL
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noTpebuTento o NOCTyNJeHNN aHaNOrMYHOro ToBapa B NpoAaxy.
(n. 2 B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CtaTtbs 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-P3.

Cratbs 26.1. lucTaHUMOHHbLIM cNocob npogaxu ToBapa
(BBepeHa ®epepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

1. JoroBop PO3HWYHOM KYNAN-MPOAAXU MOXET O6biTb 3aKNOUYeH Ha OCHOBAHWU O3HAKOMJIEHUS
noTpebuTtensa ¢ NpeanoXeHHbIM NPoAABLIOM ONMCaHUEM ToBapa NocpenCcTBOM KaTanoros, NpOCNeKTOB,
bykneTtoB, (POTOCHUMKOB, CpeACTB CBA3W (TeNeBU3NOHHOW, MOYTOBOM, PaguUOCBA3U U APYrUX) Wau
WHBIMW UCKIIOYAKLWNUMN BO3MOXHOCTb HENoOCpenCTBEHHONO O3HaKoOMNeHusa noTpebutens c ToBapoMm
nmbo o6pa3yoM ToBapa Mpu 3aK/AK4YeHMM Takoro gorosopa (AWMCTAHUMOHHBLIM cnocob npoaaxu
ToBapa) crnocobamu.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [popaBuUOM [0 3aK/4YeHUss [0roBopa JAo/kHa ObiTb npepocTtaBneHa noTpebutento
nHgopmMaumss 06 OCHOBHbIX MOTPebUTENbLCKNMX CBOMCTBAX ToBapa, 06 agpece (MecTe HaxOXAEHUS)
npogasua, O MecTe W3roToBNEHMS TOBapa, O MOJIHOM (UPMEHHOM HaMMeHoBaHMWM (HAaMMEHOBaHWUM)
npogasua (u3rotoBuTens), o ueHe m o6 ycnoBmax npuobpeTteHus ToBapa, O ero AOCTaBKe, Cpoke
cnyx6bl, Cpoke rogHoCTM W rapaHTUMHOM CPOKe, O MopsAKe onsaTtbl TOBapa, a TakXe O Cpoke, B
TeyeHne KOTOpPOoro AenCTByeT npeasioXXeHne o0 3aK4YeHnn 4orosopa.

3. MoTpebuTtento B MOMEHT A0OCTaBKM ToBapa A0J/KHA 6biTb B MMCbMeHHOM dhopMe npenocTaBieHa
WHdpopMaumsa o0 ToBape, nMpeaycMoTpeHHas cTatben 10 HacTosdwero 3akoHa, a Takxke
npeasycMoTpeHHas NMyHKTOM 4 HacTosLen cTaTbl MHpOpMaLmMsa 0 NopsiAKe N Ccpokax Bo3BpaTa ToBapa.

4. MoTpebuTenb BnpaBe 0TKa3aTbCA OT ToBapa B nboe BpeMs A0 ero nepeaayu, a nocne
nepenauyv ToBapa - B TEYEHME CEMU AHEN.

B cnyuae, ecnu nHdopmMaums o nopsigke M cpokax Bo3BpaTa TOBapa HaA/eXallero KayecrtBa He
6blna npenocTaBNieHa B MNUCbMEHHOW ¢dopMe B MOMEHT A0CTaBKM ToBapa, notpebutenb Brnpase
O0TKa3aTbCs OT TOBapa B TeYeHMe Tpex MecsiLeB C MOMeHTa nepegaym ToBapa.

Bo3BpaT ToBapa Haanexalero KadectBa BO3MOXEH B C/lyyae, €C/iM COXpPaHEeHbl ero TOBapHbIN
BMA, NOTpebuTenbCckne CBOMCTBA, @ TakKXe AOKYMEHT, MOATBEpXAAaloWwmin ¢akT M yCNoBUS MOKYMKM
yKasaHHoro ToBapa. OTcyTcTBME Yy noTpebuTens AOKyMeHTa, noaTBepxaakowero ¢akT M ycnoBus
MOKYMKM TOBapa, He NMWAaeT ero BO3MOXHOCTU CCbINaTbCs Ha Apyrue gokasaTenbCcTBa npuobpeTeHus
TOBapa Yy AaHHOro npoaasua.

MNoTpebutenb He BNpaBe oOTKasaTbCAd OT ToBapa Hag/exallero KayecTBa, MWMeloLlero
MHAMBUAYANbHO-ONpeaeneHHble CBOWCTBA, €CNM YyKa3aHHbIl ToBap MOXeT O6biTb WCNOoNb30BaH
NCKOUMTENBHO NpuobpeTaowmm ero noTpebuTenem.

MNpu oTKase noTpebuTens OoT ToBapa MNpoAABEL, [O/IKEH BO3BPATUTb €My AEHEXHYI CYMMY,
yNnayeHHyo noTpebuTenemM no AOroBOpYy, 3@ WCK/IOYEHMEM pacxoAoB MpoAaBUa Ha [0CTaBKYy OT
noTpebuTens BO3BpPALLEHHOrO TOBapa, He MO3AHee yeM 4yepes AecsATb AHEN CO AHA MpeabsBieHUs
noTpebuTenemM CooTBETCTBYOLWEro TpeboBaHus.

5. TMocneactBus npoaa)xu ToBapa HeHaasexalwero KayecTBa AMCTAaHUMOHHbIM crnocobom
npoAda>u ToBapa YCTaHOBJIEHbl MOJIOXEHUAMWU, NpenyCMOTPeHHbIMU CTaTbsaMM 18 - 24 HacTosLwero
3aKoHa.

CraTtbs 26.2. lpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBeaeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npoaaxu OTAEeNbHbIX BMAOB TOBApOB yCTaHaBnmBalTcs [paBuTenbCTBOM Poccunckomn
denepaunn.

Mnasa lll. SALLUTA NMPAB NOTPEBUTENEN NPU BbINONTHEHUA
PABOT (OKA3AHWUU YCIYT)

Cratbsa 27. Cpoku BbINONHEHNA paboT (OKa3aHuA ycnyr)

1. WNcnonHutenb, o0653aH OCYWECTBUTb BbINONHEHME paboTbl (OKasaHWe Yycnayru) B CpoOK,
YCTaHOBJ/IEHHbIA MpaBu/laMM BbINOJIHEHNSA OTAENbHbIX BUAOB paboT (OKasaHWs OTAeNbHbIX BWAOB
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yCNyr) wanm AoroBopoM O BbINOSIHEHMM paboT (okasaHuu ycnyr). B gorosBope o BbiNoAHeHUU paboT
(oKasaHuKn ycnyr) MoXeT npeaycMaTpuMBaTbCs CPOK BbINOSIHEHUA paboTbl (OKasaHusa ycnyru), ecnu
YKasaHHbIMW MpaBuiamMn OH He MpeayCMOTPEH, a TakKXe CPOK MeHbluel MNpOoAO/IHKUTENbHOCTU, 4YeM
CpOK, YCTaHOBJ/IEHHbIV YKa3aHHbIMW NpaBuiamu.

2. Cpok BbINonHeHUs paboTbl (OKasaHWg yCyrm) MOXeT onpefensartbcs AaTton (nepuoaom), K
KOTOpOM JAO/MKHO 6biTb 3aKOHYEHO BbINOAHeHMe paboTbl (okasaHume ycnyru) unm (1) [aToun
(nepnoaoM), K KOTOpPOW WCMONHUTENb AO/DKEeH MNPUCTYNUTb K BbINOAHEHUIO paboTbl (OKasaHWo
ycnyrn).

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNosHeHWe paboTbl (OKasaHue YCAyrn) OcCyLeCcTBASETCS MO 4acTaMm
(noctaBka nepuoaMyvecKor neyaTtum, TexHudeckoe o6CnyXmBaHWe) B TeYeHWe CpoKa AencTBus
AOrosopa O BbIMNOSHEHMN paboT (OKasaHuW ycnyr), AO/KHbI NpeaycMaTpuMBaTbCs COOTBETCTBYHOLME
Ccpoku (nepuoabl) BbINOSHEHUS TakmX paboT (OKasaHusa ycnyr).

Mo cornaweHunio CTOPOH B AOroBope MOryT O6biTb NMpeayCMOTPEeHbl TakXe CPOKM 3aBepLUeHUs
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKN).
(n. 3 BBeaeH ®enepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Ctatbs 28. NocneacTemsa HapyLeHUA UCNOSTHUTENEM CPOKOB BbINMOSTHEHUS1 PaboT (OKa3aHuA ycnyr)

1. Ecnn ncnonHuTenb Hapywun Cpoku BbiNosiHEHMSA paboTbl (OKasaHWsa ycnyru) - Cpoku Havana
n (Mnn) OKOHYaAHMS BbIMOJSIHEHMS paboTbl (OKazaHusa ycnyrm) u (Mam) NpPOMEXYTOYHbie CPOKMU
BbIMOSIHEHNA paboTbl (OKasaHuWs yCnyrun) wam BO BPeMS BbIMOJSIHEHMS paboTbl (OKa3aHMSA yCiyrm)
CTano O4YeBUAHbIM, UTO OHa He ByaeT BbINOJIHEHA B CPOK, NoTpebutens No ceoeMy Bbi6Opy Bnpase:
(B pen. ®eneparnbHbIX 3aKOHOB OT 17.12.1999 N 212-03, oT 25.10.2007 N 234-03)

Ha3HAYMTb UCMNOSTHUTENIO HOBbIN CPOK;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4nTb BbIMOSIHEHWE PaboTbl (OKasaHWe yCnyru) TPeTbUM NMLaM 3a PasyMHYH LeHy uau
BbIMO/IHUTL €€ CBOMMU CUIaMM U NOTPe60oBaTb OT UCMOSTHUTENSI BO3MELLEHWNS MOHECEHHbIX PacxoaoB;

noTpeboBaTb YMEHbLUEHUS LEHbI 3a BbINOJIHEHWE paboThbl (OKa3aHWe ycniyrun);

0TKa3aTbCs OT UCNOJIHEHMS A0OrOBOpa O BbIMNOMHEHUW paboTbl (OKa3aHUW yCiyrn).
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNoTpebuTtenb Bnpase noTpeboBaTb TakXe MOJIHOrO BO3MeWweHUs yObITKOB, MPUYNHEHHbIX €My B
CBSI3W C HapyleHMeM CpOKOB BbiNosHeHUs paboTbl (OKasaHusa ycnyru). Y6bITKM BO3MeLarTCcs B
CpOKMW, YCTAHOBJIEHHblE ANS YAOBNETBOPEHUS COOTBETCTBYOWNX TpeboBaHU noTpebutens.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HauyeHHble noTpebuTeneMm HOBbie CPOKM BbIMONHEHUS paboTbl (OKasaHua ycnyrm)
yKa3bIBalOTCS B AOrOBOPE O BbINOJIHEHMM paboThbl (OKa3aHUM ycnyrm).
(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnydae npoCcpo4ykKnM HOBbIX CpPOKOB I'IOTpE6MTeJ'Ib BnpaBe npeabsaABUTb MNCNOJIHUTENO WHbIE
Tpe6OBaHMFI, YCTaHOBJ1IEHHbIE MYHKTOM 1 HacTosiwen cTaTbu.

3. LeHa BbinonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3BpalwiaeMas notpebutento npu oTkase
OT MWCMOJIHEHUS AOroBopa O BbIMNOSHEHMWM paboTbl (OKasaHUW YCAyrn), a TakKXe yuyuTbiBaemas npwu
YMEHbLUEHUN UeHbl BbINOJIHEHHOW paboTbl (OKa3aHHOW yCnyru), onpeaensieTcs B COOTBETCTBUMWU C
nyHkTamn 3, 4 n 5 ctatbu 24 HacTosdWero 3akKoHa.
(B pen. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

4. Tpun oTKase OT WCMOJIHEHMS [AO0roBopa O BbIMOJHEHMM paboTbl (OKasaHWUM ycnyrm)
UCNoNHUTENb He BnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, MpPOU3BEAEHHbIX B npouecce
BbIMONIHEHNA paboTbl (OKa3laHus ycayru), a TakXe naaTbl 3@ BbIMNOJIHEHHYH paboTy (OKa3aHHYHo
YCNyry), 3a WCK/OYEHMEM CNlyyasl, ecnin noTpebuTenb MPUHST BbIMONHEHHYD paboTy (OKasaHHYy
ycnyry).

(B pen. ®eneparnbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63au ucknueH. - GegepanbHbii 3aKOH 0T 17.12.1999 N 212-03.

5. B cny4yae HapyleHUs YCTAHOBJIEHHbIX CPOKOB BbIMOSIHEHUS paboTbl (OKasaHus ycnyru) wnm
Ha3Ha4eHHbIX NoTpebuTeneM Ha OCHOBAHWM MyHKTa 1 HaCTOSILLEN CTaTbM HOBbIX CPOKOB MCMONIHUTENDb
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ynnaymBaeT notpebutento 3a KaxAabin AeHb (4ac, ecnnm CpoK onpeaeneH B 4Yacax) MpPOCPOYKM
HeycTolKy (NeH) B pa3Mepe TPEX NPOLEHTOB LiEHbI BbIMO/IHEHMS paboTbl (OKasaHMsa yCnyrun), a ecnm
LleHa BbiNOSIHEHUS paboTbl (OKa3aHMs ycayru) AOroBOpoOM O BbIMOSIHEHMK paboT (oKa3zaHUK YyCnyr) He
onpeaeneHa - obuwenr uUeHbl 3akas3a. [JoroBopoM O BbIMNOAHEHMM paboT (OKasaHuUK yCcayr) mexay
notpebutenem n UCNoHUTENEM MOXET BbITb YCTAHOBNEH 60onee BbICOKUIA pa3Mep HEYCTOWKKU (MeHn).
(B peqn. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtolka (neHs) 3a HapyweHue CPOKOB Haudana BbIMOSIHEHMSA paboTbl (OKasaHUa ycnyru), ee
3Tana B3bICKMBAETCHA 3a Ka)XAbli AeHb (4ac, ecnu CpoK onpeaeneH B 4yacax) NPOCPOYKM BMNOTb A0
Hayana BbINOJHEHUS paboTbl (OKasaHuMsa ycnyrm), ee sTana WM NpeabsBNeHuUs noTpebutenem
TpeboBaHUN, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacTosIWEN CTaTbw.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolka (neHs) 3a HapylweHMe CPOKOB OKOHYaHMSA BbIMOSIHEHMS paboTbl (OKasaHMsa ycnyrun),
€e 3Tana B3bICKMBAETCS 3a KaXablh AeHb (4ac, ecnin CpoK onpeaesnieH B Yacax) NpoCcpoYku BMaOTb A0
OKOHYaHMsA BbiNONHEHUS paboTbl (OKasaHWs YCNyrn), ee stana wau npeabsiBneHnsa notpebutenem
TpeboBaHUN, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacTosIWEeN CcTaTbu.

(B pea. ®PeaepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CyMMa B3bICKaHHOM noTpebuteneMm HeycTtomku (NEeHU) HEe MOXET MpeBbIWaTh LEHY OTAE/IbHOrO
BMWAa BbINOMHEHMSA paboTbl (OKa3aHus ycnyru) wnm oblyk ueHy 3akasa, eCc/liM LeHa BbINOJIHEHUS
oTAenbHOro Bmaa paboTbl (OKasaHWA yCnyruv) He onpeaeneHa AOrOBOPOM O BbIMOAHEHUM paboTbl
(okaszaHun ycnyrm).

PaszmMep HeycToMkM (NEHW) onpeaensieTcsi, UCXoass U3 LEHbl BbINOSIHEHUS paboTbl (OkazaHus
yCNnyrun), a ecnm ykasaHHas LueHa He onpeaenieHa, ncxoas us obuel ueHbl 3akasa, CyLecTBOBaBLUEN
B TOM MecTe, B KOTOpOM TpeboBaHMe noTpebutens A0MKHO 6b1s10 6biTb YAOBNETBOPEHO UCNOSIHUTENEM
B AeHb A06pOBONbLHOrO YAOBETBOPEHUS Takoro TpeboBaHMS WM B AEeHb BblHECEHUs cyaebHoro
pelleHuns, ecnun TpeboBaHme notTpebutens nob6poBONbLHO YAOBIETBOPEHO HE 6bIO.

6. TpeboBaHua noTpebuTens, yCTaHOBMEHHble MYHKTOM 1 HacTosieN CTaTbW, He noasexar
YOOBNETBOPEHMUIO, €CNU  UCMOJIHUTENb [OKAaXeT, YTO HapylleHMe CPOKOB BbIMOJHEHUS pPaboThbl
(okasaHusl ycnyru) npounsoLusio BCleaCcTBME HENPEOAOSIMMON CUIlbl UM NO BMHE NoTpebutens.

Ctatbsa 29. NpaBa noTpebutensa npyu obHapyXeHUMU HeJOCTaTKOB BbIMNOJIHEHHOW paboTbl (OKa3aHHOM
ycnyru)

1. MNoTpebutenb npu obHapyXeHUM HeOOCTATKOB BbINOAHEHHOW paboTbl (OKasaHHOW YCnyru)
BNpase no ceoeMy Bbibopy noTpeboBaTh:

6e3B03Me34HOr0 yCTpaHEeHUS HeLO0CTaTKOB BbIMOSIHEHHOM paboTbl (OKa3aHHOM ycnyrun);
COOTBETCTBYHOLLErO YMEHbLIEHNS LeHbl BbINOSHEHHOW paboTbl (OKasaHHOM ycnyru);

6e3B03Me34HOr0 M3roTOBMIEHUS APYrol BelM M3 OAHOPOAHOrO MaTepuasna Takoro e KayecTsa
WA  MNOBTOPHOrO BbINOSIHEHMS paboTbl. [lMpu 3ToM noTpebuTtenb o06si3aH BO3BPaTUTbL paHee
nepefaHHyt0 eMy UCMONTHUTENEM BeLlb;

BO3MELLEHNA MOHECEHHbIX MM PACXOZOB MO YCTPAHEHWIO HEAOCTAaTKOB BbIMNONHEHHOW PaboThl
(OKa3aHHOM ycnyrun) CBOMMM cUiamMm UNu TPETbUMN NTNLLAMMU.

YposnetBopeHune TpeboBaHui notpebutens o 6e3BO3ME34HOM YCTpPaHEHUMW HeaocTaTkosB, 06
M3roTOBNEHMN [APYron BewW WAM O MNOBTOPHOM BbINOSHEHUM paboTbl (OKa3aHWUM YCAyrn) He
ocBoboXaaeT MCMONHUTENS OT OTBETCTBEHHOCTM B (POpMe HEeYCTOMKWN 3a HapyLleHNe CpoKa OKOHYaHuS
BbIMONHeHNA paboTbl (OKazaHua ycnyrin).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MNMoTpebuTtenb BNpaBe 0TKa3aTbCs OT MUCMOSIHEHUS AOroBopa O BbINOSHEHUW paboTbl (OKa3aHWU
ycnyrn) un notpeboBaTb MOSIHOMO BO3MeLWleHUsT YObITKOB, €C/IM B YCTAHOBJIEHHbIM YKa3aHHbIM
OOroBOpOM CpPOK He[oCTaTKM  BbIMOSIHEHHOMW paboTbl (OKa3aHHOW YyCAyrun) He yCTpaHeHbl
ncnonHutenem. MNorpebutenb TakXxe BNpaBe 0TKA3aTbCHA OT MCMOJHEHWS AOroBOpa O BbINOJIHEHUU
paboTbl (OKaszaHuM ycnyru), ecnm M obHapy>XeHbl CyLeCTBEHHbIe HEAOCTATKM BbINOJIHEHHOW paboThbl
(oKa3aHHOM YCNyrn) Uan MHble CYLEeCTBEHHbIE OTCTYMJIEHUS OT YC/I0BMIA AOroBopa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BNpaBe NOoTpeboBaTb TakXe MOSIHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHbLIX EMY B
CBSA3M C HeAOCTaTKaMKu BbINOSIHEHHOM paboTbl (OKa3aHHOW ycnayrn). YObITKM BO3MELWAKTCA B CPOKM,
yCTaHOB/IEHHbIE ANS YAOBNETBOPEHUSI COOTBETCTBYOWMX TpeboBaHUi noTpebutens.
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2. LleHa BbinonHeHHOW paboTbl (OKa3aHHOW ycnyrm), Bo3BpalaeMasa notpebutento npu oTkase
OT WCNOJSIHEHMSI AOroBopa O BbINO/HEHUWM paboTbl (OKaszaHMKW YCAyrm), a TakXke yduTbiBaeMas npwu
YMEHbLUIEHUN LEHblI BbINOIHEHHON paboTbl (OKa3aHHOW ycnyru), onpeaensercs B COOTBETCTBUU C
nyHkTamm 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHblE C HEAOCTAaTKaMWU BbIMONHEHHOM paboTbl (OKa3aHHOW ycnyru), MoryT
6bITb MNpeabsBNEeHbl MpPU MPUHATUM  BbINOJHEHHOW paboTbl (OKasaHHOW ycayru) wuanM B Xoae
BbIMONIHEHNA paboTbl (OKasaHus ycnyru) nubo, ecnu HeBO3MOXHO O6HapyXWTb HefoCcTaTKu npwu
NPUHATMX  BbINOSIHEHHOM paboTbl (OKa3aHHOW YycAyru), B TedeHWe CPOKOB, YCTAHOBJIEHHbIX
HaCTOSILLUMM MYHKTOM.

MoTtpebutenb BNpaBe nNpeabsABNsaTb TpeboBaHMS, CBA3aHHble C HeAOCTaTKaMW BbIMOJIHEHHOMN
paboTbl (OKa3aHHOW YyCnyru), ecinm OHM OBHapyXeHbl B TeYEHWE rapaHTUMHOrO CpoKa, a Mpu ero
OTCYTCTBUM B pa3yMHbI CpOK, B npegenax ABYX NeT CO AHA MPUHATUA BbINOJIHEHHOW paboThbl
(okazaHHOW ycnyru) wam NaTM NeT B OTHOWEHWUM HeAOCTAaTKOB B CTPOEHUM WU UHOM HEeABUXUMOM
nMylLLecTBe.

(n. 3 B pea. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oTBeYaeT 3a HeaoctaTkm pabotbl (ycnyru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUMHbBIA CPOK, eCcnu noTpebuTesib AOKaXeT, YTO OHW BO3HWUKAM A0 e€e MPUHATUS UM UAW Mo
NPUYMHAM, BO3HMKLLUMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTaHOB/IEH FapaHTUMHbIA CPOK, WCMOSIHUTENDb
OTBEYAET 3a ee HeaAOoCTaTKM, eClin He AOKAXeT, YTO OHW BO3HWUKM NMocne npuHaTtusa pabotsl (ycnyrum)
notpebuteneMm BCNeACTBME HapyLUeHUS WM MNpaBua WUCNOMb30BaHUA pe3ynbTaTta paboTtbl (ycnyru),
OENCTBUIA TPETbUX UL, UM HENPEOAOIUMON CUJbI.

(n. 4 BBeneH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

5. B cnyyasax, korga npenyCMOTpPeHHbIM AOroBOPOM rapaHTUMHbLIA CPOK COCTaBNseT MeHee ABYyX
ner (NATM nNeT Ha HeABMXMMOE UMYyLeCTBO) W HepocTtaTku paboTbl (ycnyrmn) obHapyXeHbl
notpebuteneM no WCTEYEHUMW rapaHTUMHOINO CpoKa, HO B npegenax AByx ner (NATM NeT Ha
HeABMXUMOEe UMYLEeCcTBO), noTpebuTenb BNpase nMnpeabsaBUTb TpeboBaHWsa, nMNpeayCcMOTpeHHble
NYHKTOM 1 HacToswWwen cTaTbW, €CnNu AOKAXEeT, UTO Takme HefoCTaTKM BO3HWUKAW A0 MPUHATUS UM
pe3ynbTaTta paboTbl (ycnyru) wam rno NnpuymHaM, BO3HUKLIMUM A0 3TOr0 MOMEHTA.

(n. 5 BBeneH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbiSIBNEHUS CyLLECTBEHHbIX HenocTtaTtkoB paboTbl (ycnyrm) notpebutenb Bnpase
npeabsaBuUTb McnonHutTento TpebosaHne o 6€3B03ME34HOM YCTPaHEHUW HEeAOCTAaTKOB, €C/IN AOKaXeT,
YTO HeAoCTaTKM BO3HUKAM A0 MNPUHATUS UM pe3ynbTata paboTbl (ycnyrm) wnam no npuyunHaM,
BO3HUKLUMM A0 3TOr0 MOMeHTa. D70 TpeboBaHne MoxXeT 6bITb NpeabsBleHO, eC/in Takme HefoCTaTKM
obHapyXeHbl N0 uUcTeyeHuun AByX NneTt (NATM NeT B OTHOWEHWUU HEeABMXMMOIO MMyLecTBa) CO AHSA
NPUHATUA pe3ynbtata paboTtbl (ycnyrn), HO B npeaenax YCTaHOBMAEHHOro Ha pe3ynbtaT paboTbl
(ycnyrun) cpoka cnyx6bl nnmM B Te4YeHue AecATu NieT CO AHSA MPUHATUA pesynbtaTta paboTtel (ycnyru)
notpebuteneM, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue He yAOBETBOPEHO B
TeyeHue ABajuaTU AHEN CO AHSA ero npeabsBrieHus notpebutenem nnum obHapy>XeHHbI HeaoCTaTokK
ABNSETCA HeYyCTpaHMMbIM, noTpebuTens No ceoemy Bbi6opy Bnpase TpeboBaTh:

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLEINO YMEHbLUEHUS LiEHbI 3@ BbINOSIHEHHYIO paboTy (OKasaHHy yCnyry);

BO3MELLEHNA MOHECEHHbLIX MM PACXOZOB MO YCTPAHEHWUIO HEAOCTAaTKOB BbIMNONHEHHOW PaboThl
(0Ka3aHHOW ycnyrun) cBOMMM cUamMn Unu TPETbUMN NNLLAMU;

OTKa3a OT MWCMOJSIHEHUS A0roBopa O BbINOSHEHUW paboTbl (OKa3aHWUWM YCAyrn) U BO3MELLEHUS
y6bITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbs 30. Cpoku ycTpaHeHUs HeOCTaTKOB BbINOJIHEHHON paboTbl (OKa3aHHOW yCcryru)
Hepoctatku paboTbl (ycnyrn) AO/MKHbl 6blTb YCTPAHEHbl UCMOMHUTENEM B pas3yMHbIA CPOK,

Ha3Ha4yeHHbIN noTpebutenem.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab63ay ucknoyeH. - PegepanbHbii 3aKOH 0T 17.12.1999 N 212-03.
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Ha3sHauyeHHbI noTpebutenem Cpok ycTpaHeHus HeAOCTAaTKOB ToBapa YyKa3blBaeTCcs B AOroBope
MAM B WHOM MNOAMUCHIBAEMOM CTOPOHaMM [OKYMeHTe nnbo B 3asBNEeHUU, HamnpaB/eHHOM
noTpebuTeneMm UCNONHUTENIO.
(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npeaycMOTPEHHbIX HACTOosIWEeNn CTaTbe€M CPOKOB YCTpaHEeHUss HenooCTaTKOB
BbINOJHEHHON paboTbl (OKa3aHHOW YCAYruM) UCNOMHUTENb YNaynBaeT NoTpebuTento 3a Kaxabl AeHb
MPOCPOYKN HEYCTOoMKY (NeHw), pa3Mep M Nopsaok WCUYUCIEHUS KOTOPOW Onpeaensiiotcsa B
COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTosuwero 3akKoHa.

B cnyyae HapylweHusa ykKasaHHbIX CPOKOB noTtpebutens BnpaBe NpeabsiBUTb UCNOSTHUTENIO UHbIE
TpeboBaHns, NpeayCMOTPEeHHbIe NyHKTaMn 1 1 4 ctaTbu 29 HacToswero 3akoHa.

CtaTtbs 31. Cpokn yaoBneTBOpeHNA oTAeNbHbIX TPe6oBaHM NoTpedbuTens

1. TpeboBaHusa noTpebutensa 06 yMeHbLlEeHWM LeHbl 3a BbINOJIHEHHYIO paboTy (OKa3aHHYIO
yCnyry), O BO3MELEHUN pacxonoB MO YCTpaHEHWUI0 HeAOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3zaHHOM
yCnyrm) CBOUMM cMnaMm Unu TpeTbMMU NULAMK, @ TakXke O BO3BpaTe ynnadyeHHon 3a paboTy (ycnyry)
OEHEeXHOW CyMMbl U BO3MeleHUW YO6bITKOB, MPUUYMHEHHbIX B CBSA3WM C OTKA30M OT WCMNOJSIHEHUS
JoroBopa, npenycMoTpeHHble MYHKTOM 1 ctaTbu 28 1 nyHKTamm 1 1 4 ctatbn 29 HacToAwero 3aKoHa,
noanexaTt YyAOBNEeTBOPEHUK B AeCATUAHEBHbI CpOK CO AHA NpeabsaBleHUs COOTBETCTBYIOLEro
TpeboBaHus.

(B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutena o 6e3BO3ME34HOM M3rOTOBMIEHUMW APYroi BewM M3 OOAHOPOAHOro
MaTtepuasna Takoro e KayecTtBa MM O NOBTOPHOM BbINOSIHEHUN paboThl (OKasaHWK ycnyrun) nognexart
YAOBNETBOPEHUIO B CPOK, YCTAHOBNEHHbIM AN CPOYHOrO BbiNOSHEHUS paboTbl (OKa3aHus ycnyru), a B
cny4yae, ecnim 3TOT CPOK He YCTaHOB/EH, B CPOK, MpeAyCMOTPEHHbI AOrOBOPOM O BbINMOJIHEHUU
paboTbl (OKasaHWM ycnyrm), KOTopbii 6bin HEHaANexXalle NCMNOJTHEH.

3. 3a HapylleHWe NpeayCMOTPEHHbIX HacCTOSLIEelN cTaTbell CPOKOB YAOBMNETBOPEHUSA OTAENbHbIX
TpeboBaHUN MOTPEOUTENS MUCMONHUTENb YMJAYMBAET MNOTPEOUTENO 3@ KaXAblil [AeHb MPOCPOYKMU
HeycTolKy (MNeHw), pa3Mep M MNopsiAOK MCUYUCAEHUSA KOTOPOM ONpeaensitoTcss B COOTBETCTBUU C
NMYHKTOM 5 cTaTbu 28 HacTosawero 3akKoHa.

B cnydae HapyweHus CpOKOB, YKa3aHHbIX B MYHKTax 1 M 2 HacToslwen cratbu, notpebutens
BMNpaBe NpeabsABUTb WUCTMONHUTENIO UHble TpeboBaHUs, NpeAyCMOTpPeHHble MYHKTOM 1 cTaTbn 28 wu
NnyHKTamn 1 n 4 ctatbu 29 HacTodWero 3akoHa.

Ctatbsa 32. NpaBO noTpedbuTens Ha OTKa3 OT UCMOJNIHEHUS AOroBopa O BbINOSIHEHUM PaGoT (OKa3aHUM
ycnyr)
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

nOTpeﬁl/ITeJ'lb BnpaBe 0OTKa3aTbCA OT WMCMNOJIHEHUA AOroBopa O BbIMOJHEHUN pa60T (OKaBaHVIVI
YCJ'IYF) B ntoboe BpeEMA nMpu ycnoBmn onnatbl MCAOOJTHUTENIO CbaKTVI'-IECKM MOHECEHHBLIX MM pPacxoaos,
CBSI3aHHbIX C UCNOJIHEHNEM 0653aTeNnbCTB Mo AJaHHOMY AOroBoOpy.

Crtartbs 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHWe ycnayru), NpeaycMOTPEHHOW AOroBOPOM O BbIMOJSIHEHUMU
paboTbl (OKasaHuM yciyru), MoXeT 6biTb COCTaB/IeHa TBEPAAA UK NpubnusnTenbHas CMeTa.

CocTaBrieHMe Takol cMeTbl Mo TpeboBaHMO NOTpebUTENs UM UCNONHUTENS 0653aTeNbHO.

2. WNcnonHuTtenb He BrnpaBe TpeboBaTb yBENNYEHUS TBEPAOW CMeTbl, a noTpebutenb - ee
YMEHbLUEHUSI, B TOM 4uUCne B C/lydae, KOrga B MOMEHT 3ak/Ilo4YeHMs [A0roBopa WCKK4anacb
BO3MOXHOCTb NPeAyCMOTPETb MOJHbIM 06beM MNoasiexalinX BbINONHEHUIO paboT (oKasaHuo ycnyr)
NN HEOB6XOAMMbBIX ANS 3TOF0 pacxonoB.

NcnonHutens wuMeeT npasBo TpeboBaTb yBenuuyeHus TBEpAOM CMeTbl MpU  CYLLEeCTBEHHOM
BO3pacTaHMM CTOMMOCTU MaTepuanoB M o0bopyaoBaHWUSA, NMpenocTaBAseMbiX UCNOMHUTENEM, a Takxe
OKa3blBaeMbIX eMy TPeTbMMU NnuamMu yciayr, KOTopoe Henb3sg 6bi10 npeaycMoTpeTb Npu 3akoyeHumn
porosopa. lNpu oTkase noTpebutensa BbINOAHUTL 3TO TpeboBaHMe UCMOSHUTENb BNpaBe pacTOpPrHyTb
aorosop B cyaebHoMm nopsake.

(n. 2 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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3. Ecnm  BO3HMKNA Heo6XOAMMOCTb  BbIMOJIHEHWS  AOMONAHUTENbHbLIX paboT (OKasaHus
AOMOSIHUTENbHbIX YCNYr) MU NO 3TOW NPUYUHE CYLLECTBEHHOr0 NpeBbIWEHNS NPUBNU3UTENBHOM CMETHI,
ncnonHmnTenb 06s3aH CBOEBPEMEHHO npeaynpeanTtb 06 aToM notpebutens. Ecnn notpebutenb He aan
cornacMe Ha npeBbllleHMe NpUbIN3UTENbHOM CMeTbl, OH BMNpaBe O0TKa3aTbCA OT WCMNOSIHEHUS
porogopa. B 3ToM cnyyae wucnonHutenb MoOXeT TpeboBaTb OT noTpebutens ynnaTtbl UEHbl 3a
BbINO/IHEHHYO paboTy (OKa3aHHY ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeamslimnii notpebutena o Heo6xXoANMOCTM NpeBbILLEHUS
NpnbnusnTenbHoM cMeTbl, 0683aH UCNOMHUTL AOrOBOP, COXPAHASA NpaBo Ha onnaTy paboTbl (ycnyru)
B Npeaenax nNpmbansnTenbHON CMeThI.

(n. 3 BBeageH depepasnbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

Cratba 34. BbinonHeHne paboThbl U3 MaTepuana UCnosiHuTens

1. UcnonHuTtenb 0653aH BbINONHUTL paboTy, onpeaeneHHy AOFOBOPOM O BbIMOJIHEHUM paboThl,
N3 CBOEro MmaTepmana u CBOMMW CpeacTBaMm, eCI MHOe He NpeayCMOTPEHO AOrOBOPOM.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHnTenb, npeaocTaBMBLUMA MaTepuan Ana BbiNONHeEHUS paboTbl, OTBEYaeT 3a ero
HeHaZfexallee KayecTBO nNo npasBwuiam 06 OTBETCTBEHHOCTW MpojaBLa 3a ToBapbl HeHagsexalero
KayecTBa.

(B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan ncnonHUTens onnadymMBaeTca notpebuteneM npu 3aKaYeHNM yKa3zaHHOro 40rosopa
MO/IHOCTbID WNM B pa3Mepe, YKa3aHHOM B JOroBope O BbINOJHEHMN paboTbl C YC/IOBUEM
OKOHYaTeNbHOro pacyeTta NMpu NonyydyeHun notpebutenem BbINONHEHHOW UCNONHUTENEM paboTbl, ecnu
WHOM NOPSAO0K pacyeToB 3a MaTepuan UCNOSHUTENS He NpeayCMOTPeH cornalleHmeM CTOpPOH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yasix, nNpeayCMOTPEHHbIX AOrOBOPOM O BbINOSIHEHMW paboTbl, MaTepuan MOXeT 6biTb
npeaocTaBsieH  ucnonHuTenem nortpebutento B KpeauT. [locneaywuwee U3MEHEHUE  LEeHbI
NpeaoCTaB/IEHHOrO B KpeauT MaTepuana UCNONHUTENS He BnedeT 3a coboln nepepacyeTa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman MCNONHUTENS M HeobxoanMble ANS BbINOSIHEHUS paGOTbI TEXHUYECKHNE CpeacTBa,
MHCTPYMEHTHLI U Npo4yee AOCTaB/IAOTCA K MECTY BbINOJIHEHUA pa60T MCMONHUTENEM.

Crtatbs 35. BoinonHeHue paboTbl M3 MaTepuana (¢ Belblo) noTpedutens

1. Ecnu paboTa BbINOSHAETCS MNOMIHOCTLIO UM YACTMYHO M3 MaTepuana (C Bellblo) noTpebuTtens,
NCMOJIHUTE/Ib OTBEYAET 338 COXPAHHOCTb 3TOro MaTtepuana (Bewu) 1 npaBuUibHOE €ro UCMosib30BaHue.

NcnonHutenb o6g3aH:

npeaynpeanTs noTpebutens O HENnpPUrogHoCcTM unM HenobpokayecTBEHHOCTM nepeaaHHoro
notpebutenem matepuana (Bewm);

npeactaBuUTb OTYET 06 n3pacxoaoBaHMn MatTepuasia 1 BO3BpPaTUTb €ro oCTtaTok.

B cny4yae nonHoOM wanm 4acTUYHOM yTpaTtbl (NOBpeXAaeHus) MaTepuana (BeWW), NPUHATOro oT
notpeburtens, ncnonHutenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHWTb €ro OAHOPOAHbLIM MaTepuanom
(Bewbo) aHaNOrMYyHOro KadecTsa M Mo xenaHuo notpebutenss M3roToBUTb M3genne n3 ogHOPOAHOro
MaTepnana (Bewwu) B pasyMHbIi CpPOK, a npu OTCYTCTBMM OOHOPOAHOro MaTtepuana (BeLun)
@HaNIOrMYyHOro  KayectBa - BO3MeCTUTb  NOTpebuTento  ABYKPATHYK  LEHY  YyTpaudeHHOoro
(noBpexaeHHOro) Mmatepumana (Bewm), a TakxKe pacxoabl, MOHECEHHble noTpebutenem.

2. LleHa yTpaueHHoro (noBpexaeHHOro) mMatepuana (Bewwn) onpeaensiercsi, UCXoAs M3 LeHbl
MaTepuana (Beln), CylWecTBOBaBLIEH B TOM MecTe, B KOTOPOM TpeboBaHWe NOoTpebuTens A0JIKHO
6b110 6bITb  YAOBMETBOPEHO MWCMOMIHUTENEM B [AeHb [06pOBOMILHONO YAOBMETBOPEHUS TaKOro
TpeboBaHUA WM B [A€Hb BblHECEHUS CyaebHOro pelleHus, ecnu TpeboBaHWe noTpebuTtens
[06pOBOMbHO YAOBNETBOPEHO HE 6bINO.

LeHa MaTepuana (Bewm), nepenaBaeMoro WCNOSHUTENIO, onpefaenseTca B AOroBope o
BbINO/IHEHMN paboTbl MAM B MHOM JOKYMeHTe (KBUTaHUWMM, 3akase), NoATBepXxAaloweMm ero
3aKyeHue.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=329331&fld=134&dst=1000000001,0&rnd=0.7315768987036051#0610436101...  25/32



27.02.2020 [MevaTb gokymeHTa

3. WcnonHuTtenb ocBob6OXAaeTcsi OT OTBETCTBEHHOCTM 3@ MOJIHYKD WAM YacCTUYHYK yTpaTy
(noBpexaeHne) wMaTepuana (Bewwn), MOpPUHATOrO UM OT noTpebutenss, ecnu noTpebutennb
npeaynpexneH ncrnonHmteneMm ob ocobbix CBOMCTBax MaTepuana (Belin), KOTopbie MOryT NOBNEYb 3a
coboli ero MosHY WK YacTuuHyto yTpaTty (nmoBpexaeHue) nnbo ecnn yKasaHHble CBOWCTBa
MaTepmana (Bewm) He MOrnm O6biTb OBHapyXXeHbl MPU HaaNeXalwen NpuemMKe UCNONHUTENEM 3TOro
MaTepuana (Bewm).

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6GsA3aHHOCTbL MWCNOMHUTENA UWH(poOpMUMpoBaTL nNoTpedbuTens o6 ob6cToATenbCcTBaXx,
KOTOpble MOryT NOBNMUATb Ha KayecTBO BbINOMHAEeMON paboTbl (OKa3biBaeMOMW ycnyru) unum nobrneyb 3a
cob0oi HeBO3MOXHOCTb ee 3aBepLUeHUs1 B CPOK
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHntens o06s3aH CBOEeBpeMeHHO WHGOopMUpoBaTb NOTpebuTens o TOM, 4YTOo cobnoageHune
yKasaHun notpebutena u uHble 06CTOATENbLCTBA, 3aBucAwMe OT noTpebutens, MOryT CHU3UTb
KauyecTBO BbIMONHAEMON paboTbl (OKasbiBaeMon yCnyru) wuam nosfedb 3a cobor HEBO3MOXHOCTb ee
3aBepLUeHns B CPOK.

(B pea. ®PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn  noTtpebutenb, HeCMOTps Ha CBOeBpeMeHHoe U 060CHOBaHHOe WHbOpMMpoBaHue
NCMNONHUTENEM, B Pa3yMHbIA CPOK HE 3aMEeHUT HenpurogHbln MAn HepaobpoKavyeCTBEHHbIM MaTepuan,
HE M3MEeHMUT yKasaHuih 0 crnocobe BbiNOSHEHUSA paboTbl (OKazaHua ycnyrn) nmbo He yCTpPaHWUT MHbIX
06CTOATENBCTB, KOTOPblE MOrYT CHM3UTb KAyecTBO BbINOJHSAeMON paboTbl (OKa3blBAaEMOW yCnyru),
WMCNOMHUTENb BMpaBe O0TKa3aTbCs OT WCMNOSIHEHUS A0roBopa O BbiNOSHEeHUMW paboTbl (OKasaHuu
ycnyrun) n notpeboBaTtb NOAHOrO BO3MeLWeHNs yYObITKOB.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsa 37. Mopsagok u gopMbl onnatbl BbINOSIHEHHOW paboThbl (OKa3aHHOM ycnyru)
(B pen. ®epepasnbHbIX 3aKOHOB 0T 21.12.2004 N 171-03, o1 27.07.2006 N 140-03)

MoTpebutenb 0653aH ONIaTUTb OKasaHHble €My YCAYyrm B MOPSAKE WU B CPOKWU, KOTOpble
yCTaHOBJ/IEHbI AOFOBOPOM C UCMOJIHUTENEM.
(4acTtb nepBas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutenb 0653aH onnNaTUTb BbINOJIHEHHYIO UCMOSIHUTENEM B MNosIHOM ob6beme paboTy nocne
ee npuHatusa noTtpebuteneMm. C cornacuma notpebutensa pabota MoxeT 6bITb onjladyeHa MM Mpu
3aK/IlYeHUN AOroBopa B NMOSIHOM pa3Mepe UM NyTeM BblAayu aBaHCca.

(B pen. ®enepasnbHbIX 3aKOHOB OT 17.12.1999 N 212-03, 01 21.12.2004 N 171-03)

OnnaTta okasaHHbIX ycnyr (BbIMOJIHEHHbLIX PaboT) MPoOM3BOAUTCS MOCPEACTBOM HaJIMYHbLIX WK
6e3HanM4yHbIX pac4yeToB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon degepaunm.
(4yacTtb TpeTbs BBeaeHa PenepasnbHbIM 3aKOHOM 0T 27.07.2006 N 140-03)

Mpn Mcnonb3oBaHMM HanMyHOM MOPMblI pacyeToB onsiata ToBapos (paboT, ycnyr) notpebutenem
NpoOVU3BOANTCS B COOTBETCTBMM C yKasaHuMeM npogasua (MCNOAHUTENSA) NyTEM BHECEHUS HanM4YHbIX
OEHEXHbIX CPeacTB npoaasuy (MCNOAHUTEND), NMH60 B KPeaUTHY opraHusauuto, nnbo nnatexHomy
areHTy, OCYLLECTBSIOWEMY AEATENbHOCTb N0 NPUEMY NNaTexen dusnyeckux nuu, 1mMb6o 6aHKOBCKOMY
nnatexHoMy areHty (cybareHTy), OCyLLeCTBASOWEMY AEATEeNbHOCTb B COOTBETCTBUM  C
3aKoHogaTeNnbCTBOM O ©6aHkax wun 6aHKOBCKOM [AeATeNbHOCTM, €eCinM WHOEe He YCTaHOBEHO
denepanbHbIMM 3aKOHaMU WM MHBIMW HOPMATMBHbLIMW MPaBOBbLIMM akTaMn Poccuinckon degepauun.
Mpn sTOM o0b643aTtenbCcTBa nNoTpebutens nepen npoaasBuoM (MCNONMHUTENEM) MO OnjaTe TOBapoB
(paboT, ycnyr) cuuMTaroTCsi MCMNOSIHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CpeaCTB C MOMEHTa
BHECEHUSI HANMMYHbIX JEHEeXHbIX CpeaCTB COOTBETCTBEHHO npogaBuy (uMcnosHuTento), nnbo B
KPeAUTHYO OpraHmsaumio, N1Mbo niaTexXHoOMYy areHTy, OCYLUEeCTB/SIOWEMY AeATeNbHOCTb MO NMpueMy
nnaTtexen uandyeckux nuu, 1mbo 6aHKOBCKOMY MaTEXHOMY areHTy (cybareHTy), OCyLecTBAsSoWeMy
0EeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM 0 6aHKaX M 6aHKOBCKOW AeATENIbHOCTH.

(B pen. ®enepanbHbiX 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratbsa 38. YTpaTtuna cuny. - ®epgepanbHbii 3akoH oT 25.10.2007 N 234-d3.

Cratbsa 39. PerynupoBaHue oka3aHUA oTaeNbHbIX BUOOB YyCnyr

MocneacTBUS HapyLLeHUs yCoBUA AOrOoBOPOB 06 OKasaHUKW OTAeNbHbIX BUAOB YCIYr, eCc/iv Takue
[OroBoOpbl MO CBOEMY XapakKTepy He noanajatoT noh AeUCTBUE HacCTosLWen rfnasbl, OnpenenstoTcs

3adKOHOM.
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Cratbsa 39.1. lMpaBuna oka3aHusA OTAeNbHbLIX BUAOB YCIYI, BbINOMIHEHUA OTAENbHbLIX BUAOB pabor
noTpeb6utenam
(BBepgeHa deaepasnbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MNpaBuna oOKasaHua OTAENbHbIX BWAOB YCAYr, BbINO/MHEHUA OTAENbHbIX BuAOB pabor
notpebutensim ycrtaHaBauBawTcs MpaBuTtenbcTtBoM Poccuiickon depepaumun.

Maea IV. FTOCYOAPCTBEHHASA N OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJNEN

Crtatbna 40. ®epepanbHbIi rocyaapcTBeHHbIM Hag30p B 06nacTu 3aluTbl NpaB noTpeduTenen
(B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHblil rocyAapCTBEHHbIN Haa3op B obnactm  3awutbl npaB  noTpebutenein
OCYLLEeCTBSEeTCS YNO/IHOMOYEHHbIM deaepasibHbIM OpraHOM MCAOMHUTENbHOMW BRactu (Aanee - opraH
rocyAapCTBEHHOr0 HaA30pa) B nNopsaake, yCTaHOBMeHHOM MpaBuTenbCTBOM Poccuiickon degepaumn.

2. ®epepanbHblli rOCyAapCTBEHHbIM HaA30p B 061acCTM 3awnThl NpaB noTpebutenen BKAKOYAET B
cebs:

1) opraHusauuio U npoBeAeHMe NpoBepoK cobMAeHUA M3roTOBUTENAMU (UCMONHUTENAMN,
npoaaBuaMmy, YMNOJHOMOYEHHbLIMW OpraHM3aunMsaMM  WAN  YNOJTHOMOYEHHbIMU  UHAUBUAYANbHLIMU
npeanpuHnMaTenssMm, WMNOPTEPaMKU, BRagdenbuamMmu arperatopoB) TpeboBaHWNW, YCTAHOBNEHHbLIX
MeXAyHapoAHbiMM  gorosopamMu  Poccuiickon — ®depgepaumun,  HaCcTOSAWMM  3aKOHOM,  ApPYrUMU
denepanbHbIMM 3aKOHaMM U MHbIMWU HOPMATMBHLIMWM MpPaBOBbIMW akTaMu Poccuitckon deaepaunm,
perynmpyrLwmnMm oTHoweHMa B obnactm 3awuTbl npaB noTpebutenen (pganee - obsA3aTesnbHble
TpeboBaHus), NnpeanncaHnii A0/HKHOCTHbBIX WL, OpraHa rocy4apCTBEHHOro Haa3o0pa;

(B pea. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-93)

2) opraHmsaumio U nposefeHne NpoBepoK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obs3aTenbHbIM
TpeboBaHusaM, obecrneuumBarwmnmMm 6esonacHoCTb ToBapoB (paboT, ycnyr) AnAS XWU3HU U 340POBbS
notpebutenein, okpyxatwLllen cpeabl, NpeaynpexiaeHue A[encTBuin, BBOASWMX noTpebutenein B
3abnyxaeHue, 1 npeaoTepalleHne npuUYnHEHNs Bpeda UMyLLecTBY noTpebutenein, yCTaHOB/I€HHbIM B
COOTBETCTBMM C MeXAYyHapOoAHbIMK AoroBopaMm Poccuiickon ®epepaumun, deanepasnbHbIMU 3aKOHaMU n
WHBbIMW HOPMATMBHbIMKW MPaBOBbIMK akTamMu Poccuimckonm depepaumu;

3) npuMeHeHne B nopsiake, yCTAaHOBJSIEHHOM 3akoHoaaTenbCTBOM Poccuiickon depepaunmn, mep
npecevyeHnss HapyweHun obssaTenbHbiXx TpeboBaHMi, Bblgady npeanucaHnii o rMpekpaleHnm
HapyweHu npas notpebutenen, O nNpekpaweHun HapyweHun obaszatenbHbiXx TpeboBaHun, 06
YyCTPaAHEHUN BbISIBNIEHHbIX HapyweHuit obsa3aTtenbHbix TpeboBaHuin, NpMBneyYyeHne K OTBETCTBEHHOCTMU
VL, COBEPLUNBLUMX TaKMe HapyLUeHUs;

4) cucteMaTMyeckoe HabnwaeHWe 3a WUCNOJIHEHMEM obs3aTenbHbIX TpeboBaHW, aHanuM3 wu
NMPOrHO3MPOBaAHME COCTOSIHUSA WUCMOSNIHEHUS 06s3aTeflbHbiX TpeboBaHUM MpU  OCYLLECTB/IEHUU
nsrotoButensMn  (UCMONHUTENAMKU,  NpoAaBLAMK,  YMNO/JIHOMOYEHHbIMW  OpraHmM3auusMm  Un
YNO/HOMOYEHHbIMU  MHAMBUAYANbHbIMM  NpeAnpuHMMaTenaMuM,  MMNopTepamMu,  Bnagenbuamu
arperaTtopoB) CBOEN AEATENbHOCTH;

(B pea. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

5) cratuctnuyeckoe HabnwoaeHne B obnactn obecnevyeHns 3awmTbl NpaB noTpebutenen, yyet u
aHanuM3 cny4yaeB MNpUYMHEHUSI Bpeda >XWU3HW M 340pOBbI MnoTpebuTtenein, okpyxawllen cpene wu
MMYLLEeCTBY noTpeburtenen, cBA3aHHOro ¢ NpnobpeTeHMeM n MCNob30BaHMEM ToBapoB (paboT, ycnyr)
C HepocTaTkaMu, onacHbiXx ToBapoB (paboT, ycnyr) nmbo c npepoctaBneHmeMm nortpebutensam
HECBOEBPEMEHHOW, HEMONMHOMW, HEAOCTOBEPHOW M BBOASIWEN B 3abnyxaeHne nHpopmaumm o ToBapax
(paboTax, ycnyrax);

(B pea. PeaepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe rpoBeAeHWe  aHanusza WU oueHkn  addekTuBHocTM  deaepanbHOro
rocynapCTBeHHOro Haa3sopa B o6s1acTu 3aWmThl Npae noTpebutenen;

7) exerogHyt noAroToBKY Ha OCHOBaHWM pe3ynbTaToB AEATENbHOCTU, NpeayCMOTPEHHOW
noanyHkTamm 1 - 6 HacTosILLeEro NyHKTa, rocyAapCTBEHHbIX AOKNAA0B O 3almTe npaB noTpebutenen B
Poccuinckon degepaummn B nopsiake, yctaHoBsieHHOM [MpaButenbctBoM Poccuinckon depepaumu.
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3. K oTHOWeEHNAM, CBSAA3@HHbIM C OCYLIECTBeHMEM (eaepasibHOro rocyAapCTBEHHOr0 Haa3opa B
obnactn 3awmTbl nNpaB noTpebuTtenen, opraHM3aumen M NpPoBeAEHMEM MNPOBEPOK W3roToBUTENEN
(ucnonHuTenemn, NpoaaBLOB, YNOMHOMOYEHHbIX OpraHn3auum Mnm yrnoaHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHMMaTenei, WUMNOPTEPOB, BJlAAENbLEB  arperatopoB), MNPUMEHSAOTCA  MOJIOXKEHUS
denepanbHOro 3akoHa ot 26 agekabpsa 2008 roga N 294-®3 "O 3awmTe npaB lOpUAMYECKUX NUL U
MHAWBMAYANbHbIX NpeanpuHUMaTENEe Npu OCyLLEeCTBNIEHNUM FrOCYAapCTBEHHOIO KOHTponsa (Haasopa) u
MYHULMNANbHOIo KOHTpons".

(B pea. ®epepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpwn ocywecTeneHun denepanbHOro rocyaapCTBEHHOro Haasopa B 06,1acTy 3alWunThl npas
notpebutener opraHoM rocygapCTBEHHOro HaAa3opa MPOBOASATCS KOHTPOJIbHble 3aKyMKu B nopsike,
yCTaHoB/ieHHOM ®efepanbHbIM 3aKOHOM OT 26 pgekabpsa 2008 roga N 294-03 "O 3awwuTte npas
lopUaMYECKMX NUL U MHAMBUAYANbHbLIX NpeanpuHMMaTenein npu ocyLwecTBNEeHUM rocyAapCTBEHHOMo
KOHTpons (Haa3opa) U MyHUUMnanbHOro KoHTpona".

KoHTponbHass 3akynka ToBapoB (paboT, ycnyr) MoxeT OblTb NpoBeAeHa OpraHoM
rocyAapCTBEHHOr0 HaA30pa He3aMeaUTeNbHO C OAHOBPEMEHHbLIM U3BELLEHMEM OpraHa NpoKypaTypbl.
(n. 3.1 BBeaeH depepanbHbIM 3aKOHOM OT 18.04.2018 N 81-03)

4. [O/MKHOCTHblE JNMUa oOpraHa rocyAapCTBEHHOro Haa3opa B nopsiake, YCTAaHOBJ/IEHHOM
3aKoHogaTenbCcTBOM Poccuiickon degepaummn, UMeKOT NMpaBo:

1) 3anpawmBaTb U MonydyaTb Ha OCHOBaHMM MOTUBMPOBAHHbLIX MNCbMEHHbIX 3aNpOCOB OT OpraHoB
rocyfapCTBEHHOW BMacTM, OpPraHOB MECTHOFO CcaMOynpaBNeHUs, OOLIECTBEHHbIX OpraHmM3auui,
nsrotoBuTenen (UCnNosHUTENE, NpoAaBLOB, YMNOJHOMOYEHHbIX OpraHM3auuin UAM YNOTHOMOYEHHbIX
MHAMBUAYANbHbLIX NpeAnpUHMMATENEN, WMNOPTEPOB, BNaJeNnblLEB arperatopoB) WHGoOpMauUuUio WU
JOKYMeHTbl MO BOMpocaM 3allunTbl NpaB notpebutenen;

(B pea. PepepanbHOro 3akoHa ot 29.07.2018 N 250-®3)

2) 6ecnpenaTCTBEHHO MO nNpeabsBNEHUM CAyXebHOro yAOCTOBEPEHUS W KOMWUU MpuKasa
(pacnopsixeHus) pykosoauTens (3aMecTuTens pykKoBoauTens) opraHa rocygapCTBeHHOro Haasopa o
HasHayeHWu MpoBepKU MoceLwaTb TEPPUTOPUID, 34aHUA, MOMELLEHUS N COOPYXEHUA, UCMNOSb3yeMble
nsrotosuteneMm (UCNonHUTENEeM, NpoaaBLOM, YNOJHOMOYEHHOW OpraHm3auymen unaun yrnoaHOMOYEHHbIM
WHAMBUAYANbHbLIM MpeanpuHUMaTeneM, UMNoOpTepoM, BRajesnbLUeM arperatopa) nNpu OCyLLlecTBAeHUU
CBOEN AeATeNbHOCTU, B Lensax nposefeHns MeponpusaTnii No KOHTPOSIO;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) nposBoauTb oT6op nNpo6 u o6pa3uoB TOBApOB, MNpeAHa3HA4YeHHbIX A peannsaumm Wu
peanulyembix NoTpebutensam, ona NpoBeaeHUs X UccneaoBaHuUnm, UCNbITaHUIA;

4) BblAaBaTb M3rotoBuTensam (UCNONHUTENSM, NpoAaBLUaM, YNOHOMOYEHHbIM OpraHM3aumaMm uim
YNO/IHOMOYEHHbIM WMHAMBUAYA/IbHBbIM NpeanpuHMUMaTensM, MMNOpPTepaM, BMaAeNbLaM arperaTtopos)
npeanncaHna o npekpaweHUn HapylweHUn npaB noTpebutenen, o nMpekpalleHUn HapyLleHUn
obazaTenbHbIXx TpeboBaHMin, 06 yCTpaHEHUWN BbISIBNEHHbIX HapylleHun obasaTtenbHbiXx TpeboBaHui, o
npoBeAeHNN MeponpuaTuUin No obecneyeHno NpeaoTBpalleHns Bpeaa XXU3HW, 340pOBb0 N UMYLLECTBY
notpeburtenein, okpyxatowlen cpeae;

(B pea. PepepanbHOro 3akoHa ot 29.07.2018 N 250-®3)

5) COCTaBNidATb NMPOTOKOJIbI 06 AAMNHUCTPATUBHbLIX MpaBOHapyLWeHUNAX B obnactn 3awuThl npas
nOTpE6MTeﬂeVI, paccMaTpuBaTb Ae€fa 06 YKa3aHHbIX aAMWUHUCTPATUBHbLIX MpaBOHapyLlWweHNAax ¢
NMpMHMNMMAaTb MEPbI MO NPeEAOTBPALLEHNIO TAKNX HaDYLUeHMVI;

6) HanpaBnsATb B  YMNOJIHOMOYEHHblE OpraHbl MaTepuanbl, CBs3a@aHHble C HapyLeHUaMU
obs3aTtenbHbIX TpeboBaHUN, ANs peweHns BONPOCOB O BO3OYXAEHUWU YrosiOBHbIX A€ MO Mpu3Hakam
NpecTynjieHui;

7) obpawaTtbCca B Cyd C 3asiBIeHUSMW B 3aliUTy npaB notpebutenien M 3aKOHHbIX WHTEpecoB
oTaenbHbIX NnoTpebutenen (rpynnbel NnoTpebutenen, HeonpeaeneHHOro Kpyra norpeburenen), a Takxe
C 3asBneHusMM O JnMKBUAaumMum usrotosmtenss (UCNONHWUTENs, NpoaasBua, YMNOJAHOMOYEHHOM
opraHmsaumu, uMnopTepa, Bnagenbua arperatopa) nanbo o0 npekpaweHun AedaTesibHOCTU
MHANBUAYaNbHOro npeanpuHuMmatenss (YnNnosIHOMOYEHHOr0 MHAMBUAYANbHOrO MnpeanpuHuMaTens) 3a
HeoAHOKpaTHoe (ABa pasa win 6osee B TeyeHMe OAHOrO KaneHgapHoro roga) wnau rpyboe
(noBnekwee CcMepTb WM MaccoBble 3abonesaHusl, OTpaBfieHMs nlo4elr) HapyweHne npas
notpebutenein.

(B pea. ®eaepasnbHbiX 3aKoHOB OT 29.07.2018 N 250-®3, o1 18.07.2019 N 191-03)
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5. OpraH rocynapcTBeHHOro Haz3opa MOXeT 6biTb MpMBNEYEH CYAOM K y4yacTuto B aene nubo
BNpaBe BCTynaTb B AE/0 NO CBOEM MHUUMATMBE WUIN NO MHMLUMATUBE NnL, yYacTBYHOLWMX B Aene, Ans
Aauu 3aK/IloYeHMss No Aeny B Uensx 3awWuTbl npaB notpebutenen B nopsiake, yCTaHOB/IEHHOM
3aKoHoAaTeNnbCTBOM Poccuiickon deagepaunm.

5.1. TlpeanucaHne, BblaaHHOE MPM OCYLLECTB/IEHUM [OCyAapCTBEHHOro Haasopa B obnactu
3aWnTbl NpaB noTpebutenein, MoXeT 6biTb 06XanoBaHO B apbuUTpaXkHbllh Cy B TEYEHME TpeX MecsLeB
CO AHSA ero Bblgauu. B cnyyae npuHATMS 3asBneHms 06 ob6xanoBaHMM 3TOro0 npeanucaHms K
NpoOM3BOACTBY apbuUTpaxXHoOro cyga WCMOSIHEHME 3TOro nNpeanucaHms nMpuocTaHaBNMBaeTCa A0 AHSA
BCTYNNEHMUS pelleHns apbuTpaxHoro cyaa B 3aKOHHY CUAy.

(n. 5.1 BBegeH PegepanbHbiM 3aKOHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapCTBeHHOro Haa3opa Brpase AaBaTb pa3bsCHEHUSA MO BOMPOCAM MPUMEHEHUS
3aKOHOB U WMHbIX HOPMaTUBHbIX MPaBOBbIX akTOB Poccuinckon denepaunmn, perynmpyrowmx oTHOWEHNUS
B obnacTtu 3awmTbl NpaB notpebutenen.

7. TocynapCTBEHHbI HaA30p 3a COOTBETCTBMEM ToOBapoB TpeboBaHMsM 6e30nacHOCTH,
YCTaQHOBNIEHHbIM  TEXHWYECKUMM  pernamMeHTaMu, OCYLLUEeCTBASETCA TakKXe  YNOJHOMOYEHHbIMU
denepanbHbIMKM  OpraHaMmM  UCMOJIHUTENbHOM BfaCTM B COOTBETCTBMW C  3aKOHOAATENbCTBOM
Poccuinckon degepaumm 0 TEXHUYECKOM perynpoBaHum.

8. OpraH rocygapCTBeHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU deaepanibHbIMU OpraHamm
NCNOSIHNUTENBbHOW BACTW, YKA3aHHbIMK B MyHKTe 7 HACcTOSAWeN cTaTby, ocywectenseT dopMmpoBaHume
N BeAeHWe OTKPbITOro n obLweanoCTynHOro rocyaapCTrBEHHOro MHMOPMaLMOHHOIo pecypca B obnactu
3aWwmMTbl npae noTpebuteneil, kKadectBa W 6e3onacHocTM ToBapoB (paboT, ycnyr) B nopsiake,
yCTaHoBJIeHHOM [MpaBunTenbCTBOM Poccuickon degepaumu.

(n. 8 BBepeH denepanbHbiM 3aKOHOM OT 25.06.2012 N 93-03)

9. OpraH rocyaapcTBeHHOro HaZ30pa yTBep)XAaeT MeToaMyeckne pekomMeHaaummn no paspabotke
N peannsaumm permoHanbHbIX U MyHUUMNANbHbIX MPOrpaMM Mo 3awmTe npas notpebutenen.
(n. 9 BBeneH ®enepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

Ctatbsa 41. O6sA3aHHOCTb M3roToBUTENA (MCNonMHUTEns, npogaBua, YNOMTHOMOYEHHOW OpraHusauum
UM YNONMHOMOYEHHOro MHAUBMAYyanbHOro npeanpuHuMmarens, MMnoprepa, Brnagenbua arperatopa) no
npegocTaBrieHUI0 MHopMaL MM opraHy rocyaapcTBeHHOro Hag3opa
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pea. ®epnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToBuTenb (UCNoNHUTENb, NpoAaBel, YNOJHOMOYEHHas opraHm3aums Uan ynosIHOMOYEHHbIN
WHAUBMAYaANbHbIA NpeanpuHUMaTENb, WMMoOpTep, Bfageney arperatopa) no TpeboBaHMIO opraHa
rocynapCTBEHHOro Haa3opa, ero AO/MKHOCTHbIX nuy 0653aH nNpeaocTtaBuUTb B YCTAHOBJIEHHbIA MMM
CPOK [OCTOBEpPHbIE CBeAeHUSA, AOKYMEeHTauuo, 06bACHEHUSA B MUCbMEHHON U (Mnn) ycTHou dopme u
WHYI0 MHPOpMaunio, HeobxoamMylo AN OCyLeCTBEHUS OpraHoM rocyAapCTBEHHOr0 Hag3opa M ero
OO/DKHOCTHBLIMU NMLAMWN NOSTHOMOYMI, YCTAHOB/IEHHbLIX 3aKOHO4aTeNbCTBOM Poccuickon deanepaunn.
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Ctatbs 42. YTpatuna cuny. - ®egepanbHbin 3akoH ot 21.12.2004 N 171-®3.

CrtatbA 42.1. MoNHOMOYMA BbICLUMX UCNONIHUTENbHbLIX OPraHOB rocyAapcTBeHHOM BNacTu CyGbeKkToB
Poccuimckon ®egepauum B o6nacTtuy 3awuTtbl npaB notpedbutenen
(BBepeHa degepasnbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

1. BbICWIMIA WCAONHUTENbHbIA OpraH rocyAapCTBEHHOM BNacTU COOTBETCTBYHLLEro cybbekTa
Poccuinckon degepaumm OCYLLECTBSIET MEPOMPUATMSA MO peanmnsaunm, obecnevyeHuto 1 3alinTte npas
notpebutenein n B npeaenax CBOMX rMOJIHOMOYUIA NMPUHUMAET onpeaeneHHbIE Mepbl.

2. B uenax cogenctemsa 3awiuTte npas noTpebuTenein opraHbl MCAOMHUTENBHOW BNAcTU cyb6bekToB
Poccuinckon ®enepauunn paspabaTbiBalOT pernoHasibHble nNporpaMmMbl No 3awimTe npas notpebutenen
M OKa3blBAlOT COAENCTBME OpraHaM MeCTHOro camoynpasBieHus U oblecTBeHHbIM o06beguHEHUAM
notpebutenen (Ux accoumaumaM, coosam) B OCYLLECTBNEHUN UMK 3aLLMTbI NpaB noTpebutenei.

(n. 2 BBeneH ®enepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

Cratbsa 42.2. MNepepaya OCyLUECTBIIEHUA MOSIHOMOYMMA OpraHa rocyAapCTBeHHOro Hag3opa opraHam
McnonHuTenbHOM BnacTu cybnektoB Poccuiickon ®eaepaumnm
(BBeaeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)
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NMonHOMOYMS OpraHa rocyAapCTBEHHOrO Haz3opa MO  OCYLWecTB/eHUo  deaepanbHoOro
rocynapCTBeHHOro Haasopa B o6nactv 3awWuTbl nNpaB noTpebutenert MoryT nepeaaBaTbCs ANs
OCYLLUECTB/IEHUSs  OpraHaM  WCNOJIHUTENbHOW  Bnactu  cybbekToB  Poccuiickon  depepaumm
noctaHosneHusMn  [lpaButenbctBa Poccuinckon  depgepaumm B Nopsake,  yCTaHOBJIEHHOM
denepanbHbIM 3aKOHOM OT 6 OKTA6pa 1999 roga N 184-03 "O6 obwmx nNpuHUMNAxX opraHuM3aummu
3aKoHoAaTeNbHbIX (NpeacTaBUTENbHbLIX) W WUCNOSIHUTENbHbLIX OPraHOB roCyAapCTBEHHOW BNacTm
cybbvekToB Poccuiickon ®egepaumn'.

Crartbs 42.3. Nogaya n paccmoTpeHne obpaleHnin noTtpedburtenen
(BBepneHa ®egepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

1. Ob6paweHne noTpebutensa MoxeT O6biTb HanpaBneHO B MUCbMEHHOW ¢dopMe Ha 6yMaxKHOM
HOCUTENEe NN B D1EKTPOHHOM (OpMe B OpraH rocyAapCTBEHHOro Haa3opa, MHble YNOSIHOMOYEHHbIE
denepanbHble opraHbl  WUCNOAHWUTENBHOW BAAcTW, OpraH WCMNOJIHUTENbHOW BRactn cybbekTa
Poccuinckonm degepaunn nnbo opraH MECTHOro camoynpaB/eHUS.

2. ObpauweHne notpebutena ™MoxeT OblTb HanpaBAeHO NO Mo4yTe, C WCMNOSb30BaHUEM
MHPOPMALMOHHO-TENTEKOMMYHUKALUMOHHON ceTu "WHTepHeT", B TOM u4ucne oduumanbHOro camta
opraHa rocyaapCTBEHHOro HaA30pa, WMHbIX YNOJHOMOYEHHbIX deaepanbHbiX OpPraHOB MCMONHUTEbHOM
B/laCTW, opraHa WCMOSIHUTENbHOW Bnactn cybbekTta Poccuiickon ®epepaumm nubo opraHa MECTHOro
camoynpaBnenusa (B cybbekTax Poccuiickonn ®enepaumm - ropogax denepanbHOro 3HayeHns Mockse,
CaHkT-lMeTepbypre mn CeBacTonone C WCNONb30BaHMEM OGULMNANBLHOIO CaWTa opraHa MECTHOro
camoynpaBfieHUsi B C/ly4ae, ec/iv 3TO NpeayCcMOTpeHO 3akoHaMum cybbekToB Poccuiickon depepaunm -
roponos denepanbHoOro 3HavyeHmss MockBbl, CaHkT-leTepbypra n CeBacronons), eanHoro noprtana
rocyoapCTBEHHbIX M MYHUUMNANbHbIX YCAyr nuMbo pervMoHanbHOro nopTana rocyAapCTBEHHbIX U
MYHMUMNANbHbIX YCAYT, @ TakK)Xe MOXET 6biTb MPUHATO NPU IMYHOM NpUeEMe 3asBUTENS.

3. B MHOrodyHKUMOHaNbHbIX UEHTpaxX NpeaoCTaB/EHUSA FOCYAAPCTBEHHbIX M MYHULUMMANbHbIX
YCNyr MOryT OCYLLUEeCTBAATbCA npueM obpauweHnin notpebutenein n KOHCynbTMpOBaHUe noTpebutenen
no BOMpocaM 3aliuTbl MX NpaB Ha OCHOBAHMKM COrMaWlEHMIA O B3aWMMOAENCTBUM  MexXAy
MHOIOMYHKLMOHANbHbIMN LEHTPAMN MPEeAOCTaBNEHMNS TOCYAAPCTBEHHbLIX U MYHUUMNANbHbLIX YCAYr W
denepanbHbIMM OpraHamMu WCMONIHUTENbHOW BNAacTW, OpraHaMm roCyAapCTBEHHbIX BHEOKHAXETHbIX
¢doHaoB, opraHaMm rocygapCTBeHHOW BnacTu cybbekToB Poccuinickon degepaumnmn, opraHaMm MECTHOro
caMoyrnpaBneHus.

Cratbsa 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpebéuTenen, yCTaHOBMNEHHbLIX 3aKOHaMU U
MHBLIMM HOPMaTUBHbLIMMW NpaBoOBbIMK akTamu Poccuiickon Pegepauumn
(B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB notpebutener, yCTaHOBMEHHbIX 3aKOHaMM W WHbIMM HOPMaTUBHbLIMU
npaeBoBbiMKM  akTamm  Poccuickon  degepaumn, npogasey  (MCNOMHUTENb,  M3rOTOBUTEDb,
YyMOMIHOMOYEHHasi OpraHmM3aumss WaM  YNOJIHOMOYEHHbIN  MHAMBMAYANbHBbIN  MpeanpuHUMaTEND,
UMNopTep) HeceT aAMUHUCTPATMBHYIO, YrOJIOBHYIO WAW IPaXKAaHCKO-MpPaBOBYK OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuiickon ®egepaumn.

Ctatbs 44. OcywecTBneH1e 3alWunThbl NpaB NnoTpeduTenen opraHamm MecTHOro camoynpaBneHus
(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awuTbl nNpaB notpebuTtenen Ha TeppuUTOPUM MyHUUMUMNANbHOrO o6pas3oBaHMs opraHbl
MECTHOro caMoynpaBfieHUsl Bnpase:

paccMmaTpmBaTtb obpalleHnsa notpebuTtenen, KOHCyNbTUPOBaTb MX MO BOMPOCaM 3aliMTbl NpaB
notpebutenen;
(B pea. ®epepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawiatbca B cyabl B 3aWMTy nNpaB noTpebutenen (HeonpeaeneHHoOro Kpyra notpebutenein);

paspabaTbiBaTb MyHMUMMNAIbHbIE NPOrpaMMbl NO 3awWmTe npas notpebutenei.
(ab3avu BeBeaeH depepanbHbIM 3aKOHOM OT 18.03.2019 N 38-03)

Mpu BbISBNEHUM MO ob6palleHUto noTpebutens ToBapoB (paboT, ycnyr) HeHaanexallero
KauyecTBa, a TakKXXe onacHbIX A9 XWU3HW, 340POBbs, MMYLLECTBA NOTpebuUTENEN N OKpYyXatoLWeN cpeabl
opraHbl MECTHOrO caMoynpaB/ieHUs He3aMeanuTeNnbHO M3BewarwT 06 3ToM denepanbHble OpraHbl
WMCNONHUTENbHOM BNAacTU, OCYLWECTBASIOWME KOHTPOJSIb 3a KayecTBOM M 6e30macHOCTbiO TOBapoOB
(pabor, ycnyr).
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(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbs yTpaTuna cuny. - ®egepancHbit 3akoH oT 18.03.2019 N 38-93.

CraTtbsa 45. [NpaBa o6LwwecTBEeHHbIX 06bLeAMHEHU NoTpedbuTenen (Mx accoumalmin, Coro3oB)
(B pea. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

1. 'paxaaHe BNpaBe 06bEANHATLCS Ha AO0OPOBOMBLHOM OCHOBE B 06LLECTBEHHbIE 06bEeANHEHUS
notpebutenen (KMX accoumaumum, COKW3bl), KOTOpPble OCYLLUECTBASIOT CBOK AeATENbHOCTb B
COOTBETCTBUM C YCTaBaMM yKasaHHbIX 06beanHeHun (MX accoumaumii, CO030B) U 3aKOHOAATENbCTBOM
Poccuinckon depepaumn.

2. ObuwecTBeHHble 0bbeanHeHna noTpebutenen (Mx accoumauum, COK3bl) ANA OCYLLECTB/EeHUs
CBOMX YCTaBHbIX Lenen Bnpase:

y4dacTBOBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHU K ToBapaM (paboTam, ycnyram), a Takxe
NMPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX akToB Poccuiickon depepauumn, peryampyrowmx
OTHOLWIEHUS B 06/1aCTK 3alUNTbI NpaB noTpebutenen;

NnpoOBOANTb HE3ABUCUMYIO 3KCNEpPTMU3Y KadecTBa, 6e3onacHOCTK ToBapoB (paboT, ycnyr), a Takxe
COOTBETCTBUA MoTpebutenbcknx CcBOWCTB TOBapoB (paboT, ycnyr) 3asiBfeHHOMW npoaaBuaMu
(M3roTOBUTENSAMU, NCMONHUTENSIMWN) MHOPMALIUKM O HUX;

OCYLLECTB/IATb OOLLIECTBEHHbIA KOHTPO/b 3a cobnogeHneMm npaB notpebutenen n HanpaBnsaTb B
OopraH rocyaapcTBEHHOr0 HaA3opa W opraHbl MeCTHOr0 caMoyrnpasrieHus uHbopMauuio o dakTax
HapyweHuin npas notpebutenen ans npoBeAeHUs NMPOBEPKU 3TUX (PaKTOB M MPUHATUA B Cly4dae MX
NOATBEPXAEHMUS MEp MO MNpeceyeHuo HapyleHui npae noTpebutenen B npepenax MNOJHOMOYMNA
YKa3aHHbIX OpraHoB, Yy4yacTBOBaTb B MpPOBEAEHWM 3IKCNepTn3 no ¢akTaM HapylweHuh npas
notpebutenern B CBSA3M C obpaweHunsaMm notpebutenen. [pu oOCyWEeCTBAEHUN OOBLECTBEHHOro
KOHTpOnsl obuwecTBeHHble 06beanHeHMs noTpebutenen (MX accoumaunmm, COK3bl) He BrMpase
TpeboBaTb OT u3rotroButenen (MUCNoNHUTENEN, NPOAABLOB, YMOJIHOMOYEHHbIX OpraHuM3auun wuau
YMNOJIHOMOYEHHbIX WHAWBMAYANbHbIX NpeanpuHUMaTenen, UMNopTeEpPOB) NpeacTaB/ieHMe AOKYMEHTOB
(BbINONHEHME AenctBuii), 06583aHHOCTb npeacTtaBneHns (BbINOSIHEHMS) KOTOpbIX No TpeboBaHMio
notpebutens He yCTaHOB/IEHA 3aKOHOM;

(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-®3)

pacnpocTpaHAaTb MHPOPMaLMIO O NMpaBax NoTpebuTenem n o HeobXxoaANMbIX AEACTBUAX MO 3aLUUTE
3TUX NpaB, 0 pe3y/ibTaTax CpaBHUTENbHbIX NCCNEAOBAHNI KadecTBa ToBapoB (paboT, ycnyr), a Takxe
MHyt0 MHdopMauuo, koTopas byaeT cnocobcTBoBaTb peanu3auuMm NpaB M 3aKOHHbIX WMHTEPEecoB
notpebutenein. MNMybnukyemble obuweCTBEHHbIMM 06beaMHEHUSAMU noTpebuTtenen (UX accoumaumsamm,
COl03aMmn) pe3ynbTaTbl CPAaBHUTENbHbLIX UCCNEAOBAHNI KavyecTBa ToBapoB (paboT, ycnyr) He aBnstoTCs
peknamon;

BHOCUTb B deaepanbHble OpraHbl WCMONIHUTENbHOW BNACTU, OpraHM3auum NpeasioXXeHUsa o
NPUHATUM Mep MNO MOBbILWEHUIO KayecTBa ToBapoB (paboT, ycnayr), No MPUOCTAHOBJIEHWUIO
NpoM3BOACTBA M peanu3aumm ToBapoB (BbINOSIHEHUA paboT, OKas3aHusa YCayr), Mo OT3bIBY C
BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYWLUX MNPEAbABISEMbIM K HUM W
YCTaHOBJIEHHbIM 3aKOHOAATENbCTBOM Poccuiickoit ®deaepaumm 0 TEXHUYECKOM PEryIMpOBaHUM
06a3aTeNibHbIM TpeboBaHUAM;

BHOCWUTb B OpraHbl MpoKypaTypbl U peaepanbHble OpraHbl MICNOSHUTENbHON BNACcTM MaTepuassbl O
NnpUBMEYEHUN K OTBETCTBEHHOCTM /ML, OCYLECTBASWMUX MPOU3BOACTBO U peannsauuio TOBApoOB
(BbINOSIHEHME paboT, OKasaHue yCnyr), He COOTBETCTBYHOLWIMX NpPeabsaBNsieMblM K HUM 06a3aTesbHbIM
TpeboBaHUAM, a TaKXe HapylawwWwmx npaBa noTpebuTtenen, yCTaHOB/IEHHblE 3aKOHaMM W MHbIMU
HOpPMaTMBHbLIMKN NMPaBOBbIMU akTaMn Poccuinckon degepaunm;

obpalwaTtbCa B OpraHbl MNpOKypaTypbl C MpocbbaMuM MNPUHECTU NpOTEeCTbl O MPU3HAHUKU
HEeAEeNCTBUTENbHbIMU aKTOB deaepasibHbIX OpraHoB WCMNOSHUTENbHOM BNacTW, aKTOB OpraHoB
WUCMNONIHUTENbHOM BRacth cybbekToB Poccuinckon depepaumm U aKTOB OpraHoB MECTHOro
caMoynpaB/eHusl, NPOTUBOPEYaLLNX 3aKOHAM U UHbIM PErynmpyroLwmMM OTHOLWEHUS B 061aCTU 3alUnThbI
npaB notpebutenen HOpMaTUBHbLIM NPaBOBbLIM akTaM Poccuiickon deaepaunm;

obpawaTtbCs B Cyadbl C 3asiBNEHMSIMW B 3alMUTy NpaB noTpebutenem u 3aKOHHbIX WUHTEpEecoB
oTAenbHbIX NoTpebutenen (rpynnel noTpebutenen, HeonpeaeneHHoOro Kpyra notpeburtenen);

y4yacTBOBaTb COBMECTHO C OpraHOM roCyAapCTBEHHOro Haa3opa B OpMMPOBaHUM OTKPbLITbIX U
06WenoCTyNHbIX FOCYAApCTBEHHbIX  WMH(POPMaUMOHHbLIX pecypcoB B obnactu  3awuTbl npasB
notpebutenen, kayectsa n 6esonacHocTu ToBapoB (paboT, ycnyr).
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(ab3au BBeaeH deaepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pea. deaepanbHOro 3akoHa OT
25.06.2012 N 93-03)

CtaTtbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeomnpeaeneHHOro Kpyra notrpedurenen
(B pen. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyaapCTBEHHOro HaA30pa, OpraHbl MeCTHOro caMmoyrpasrsieHus, oblecTBeHHbIe
obbveauHeHns noTpebuTtenen (MX accoumaumm, CoK3bl) BNpaBe MNpeabsBAATb WCKU B CyAbl O
npekpalieHnn NpoTUBOMNPABHbIX AENCTBUA U3roToBUTENnsa (MCNONHUTENs, npogasua, YNo/HOMOYEHHOM
opraHmsaumu UM ynosIHOMOYEHHOO MHAVMBUAYANBLHOIMO NpeanpuHUMaTens, uMnoptTepa) B OTHOLEHUU
HeonpeaeneHHoro Kpyra notpeburenein.

(4acTtb nepBas B pea. PeaepanbHoOro 3akoHa ot 18.07.2011 N 242-®3)

Mpy yaoBNEeTBOPEHMM TAaKOro Ucka cys 06a3biBaeT NpaBoOHapyLWnTens 4OBECTU B YCTAHOBEHHbIN
CyAOM CpOK 4yepe3 cpeAcTBa MaccoBon nHdopMaumm Uam nHbIM cnocobom Ao ceeaeHnsa notpebutenen
peleHne cyaa.

BcTynuBluee B 3aKOHHYK CUNY PpelleHne cyaa O MNpU3HaAHUWM AENCTBUA  U3roTOBUTENS
(ncnonHuTens, npoAdaBUa, YNOMHOMOYEHHOM OpraHu3auun UanM YyNOoJHOMOYEHHOrO0 MHAWBMAYANbHOMO
npeanpuvHMMaTens, wMNopTepa) MNPOTUBOMNPaBHbIMW B OTHOLIEHWMW HEOMNpPEAENIEHHOro Kpyra
notpebutenen obasatenbHO ANA cyaa, paccMaTpuMBaloWero UCK notpebutens o 3awuTte ero npas,
BO3HUKLUNX BC/EACTBME HACTYMJEHUS Fpa)KAaHCKO-MNPaBOBbIX MOCNEACTBUA AENCTBUIA U3roTOBUTENS
(vcnonHuTensa, npoaasua, YNOJHOMOYEHHOW OpraHu3auuMm WM YNONHOMOYEHHOrO MHAMBUAYANbHOMO
npeanpuHMMaTens, umnopTepa), B 4aCcTU BOMPOCOB, UMENUN TN MECTO Takue AENCTBUS U COBEpPLUEHbDI
N OHM wu3rotoBuTeneMm (MUCMNOSHUTENEM, MpPoAABLOM, YMNOJHOMOYEHHOW OpraHusaumMen wunu
YMNO/THOMOYEHHbIM MHANBMAYANbHbLIM NMpeanpuHUMaTeNeM, UMNOPTEPOM).

OnHOBpPEMEHHO C YAOBNETBOPEHWEM WCKA, NpeabsBNeHHOro obuwecTtBeHHbIM 0b6beanHeHneM
notpebutenen (Mx accounaumen, COKO30M), OpraHamMM MeCTHOro camoynpaB/ieHUs B WHTepecax
HeonpeaesnieHHOro Kpyra notpebutenei, Ccya NpuHMMaeT peleHne O Bo3MeweHun o6LecTBeHHOMY
obbeanHeHuto notpebutenen (MX accoumauuu, CO3Yy), opraHaMm MeCTHOroO caMoyrnpaB/fieHUst BcCex
NMOHECEHHbIX MO Aeny cyaebHbiX u3gepXek, a TakXe WHbIX BO3HMKWKMX A0 obpaweHunss B cya u
CBSI3aHHbIX C paccMOTpeHneM aena HeobxoaMMbIX pacxofoB, B TOM YMC/e pacxOAOB Ha MpoBeAeHue
HE3aBMCMMOWM 3KCMepTM3bl B Cllydae BbISIBEHMS B pe3yfbTaTe MpoBeAeHUS TaKOW 3KCrnepTusbl
HapyweHus obsaszaTenbHbiX TpeboBaHuit K ToBapaM (paboTtamMm, ycnyram).

Mpe3naeHT
Poccuitckon depepaunm
B.ENbUNH
MockBa, oM CoBeToB Poccuu

7 deBpana 1992 roga
N 2300-1
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